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Member Section
Sponsored Access User Guide

1. Introduction

The Member Section serves as a portal solution for customers across almost all business segments of Deutsche
Borse Group. It is the primary access point for clients to engage with Deutsche Borse and interact with our service.

Please note, the information in this document is subject to change without notice. Please make sure to always use
the latest version available on the following website: Member Section Support.

1.1 Aim of the guide
This guide is here to help you log in into the Member Section with detailed on:

1. Guidelines for Sponsored Access Providers
2. Guidelines for Sponsored Access Users

1.2 Technical requirements

To familiarize yourself with the technical requirements for the Member Section, please visit the following link for
more details: Technical requirements.

For a list of known limitations please refer to the following webpage: Member Section Support.


https://deutsche-boerse.com/dbg-en/meta/member-section-support#top
https://membersection.deutsche-boerse.com/external/tech_requirements.html
https://deutsche-boerse.com/dbg-en/meta/member-section-support#top
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Member Section
Guidelines for Sponsored Access Providers

2. Registration of a Sponsored Access Provider

As a Eurex Trading Member, you are authorized to provide Sponsored Access to your clients. To commence this
process, please complete the registration through the Member Section with just a few clicks. After your
submission is received, it will undergo internal review, and you will be notified of your registration status via
email.

To register as a Sponsored Access Provider, please complete the following steps:

Step 1

Access the Member Section via: https://membersection.deutsche-boerse.com
¢ Make sure the landing page opens.

Click on the “LOGIN” button.

Example below (Fig: 1)

DEUTSCHE BORSE
ROUP

,‘/‘/ GRO

Member Section

Welcome to the Deutsche Borse Group client

portal!
Leammore WV
Services
Company Administration Technical Connection Trading & Clearing Admin
t Manage applications f alifie
1 ! taff
W 1

Fig 1: Member Section homepage

Step 2:

e Enter the email address & password of your account.
e Click on “LOG IN”.
e Example below (Fig: 2)


https://membersection.deutsche-boerse.com/
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DEUTSCHE BORSE
GROUP

Member Section Login

Username

Password Forgot your password?

Don't have an account? Sign up now

Need support? Feel free to contact us

Fig 2: Member Section Login page

Step 3:

e Enter the verification code received on your email address.
e Click on “VERIFY CODE".
e Example below (Fig: 3)

DEUTSCHE BORSE
U

,‘/‘/ GROUP

Authentication

We have sent a verification code to your email address:
TH*-*@MUELLER.COM. Please note, the code expires within 5 minutes.

Verification Code

|s7m:w

IFY CODE REQUEST NEW CODE

Need support? Feel free to contact us

Fig 3: Member Section Authentication Page.
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Step 4:

e The Member Section homepage is displayed.
e Select “Company Administration” from the left menu, then click “Sponsored Access Administration”.
e Example below (Fig: 4)

Pt & O
< Menu Welcome to the Member Section ¢
ey . Your Favorites
Taskis) (3]
s € trmven g e
& Member Portal Administration > [ Invoees O‘uetvliew. N o @ Cearsteam- !m:o.ice.Acoess‘m‘jmir\is:lrafim @
# Company Administration v : ; .

| Sonsored Access Administiation

B2 Invoices & Fee Reports >
3 Reports & File Hub >
(] Resources »
Support
07 Guides

(&} My Company Contacts

(& Deutsche Borse Contacts

Imprint Data Privacy Technical Requirements Terms of Use

Fig 4: Member Section logged in page

Step 5:

e Select the “Provider Registration” tile.
e Example below (Fig: 5)

DEUTSCHE BORSE .
,-I‘/ GROUP & DE

< Menu Sponsored Access Administration

(@ Home . - B
Provider Registration

Task(s) (3]

Services B Provider Registration
£ Member Portal Administration y ®
gh Company Administration ~
Sponsored Access Administration .
[ Invoices & Fee Reports >
5 Reports & File Hub >
] Resources >
Support
07 Guides

{&} My Company Contacts

(2} Deutsche Bérse Contacts

Imprint  Data Privacy Technical Requirements Terms of Use

Fig 5: Member Section Sponsored Access Administration



Step 6:

e Select the “Eurex” tile to begin the registration process for this market.

e Example below (Fig: 6)
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DEUTSCHE BORSE
GROUP

< Menu

Sponsored Access Registration

@ Home
Taskis)

Services

&# Member Portal Administration

gy Company Administration
Spansared Access Administration

[EZ Invoices & Fee Reports

(3 Reports & File Hub

(] Resources

Support
(02 Guides
(= My Company Contacts

(&} Deutsche Bérse Contacts

Imprint  Data Privacy

Fig 6: Member Section logged in page

Step 7:

e Upon successful verification of the data, click on “Apply”.

e Example below (Fig: 7)

Create Request

Technical Requirements Terms of Use

”

® @ @

ol

< Moy
@ Home
[ Taskis) 2]
Services
B Member Portal Adminisiration >
s Company Adminisbation -

Sponsared Acesss: Adminsiration

[ Invoices & Fee Regorts >
{3 Reponts & File Hub >
(] Rescurces >
Support
12 Guides

@ My Company Contacts

@ Deutsche Borss Contacts

Registration for Eurex

Application Form

Registration Form

Hereby the trading participant ramed abve registers to bs techrical

Imprirt Data Privacy

Fig 7: Member Section Provider Registration page

conrected 52 2 Sponsored Access Pro

Technical Requiremerts  Terms of Use
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Step 8:

e Click on “OK” after reading the Success Message.
e Example below (Fig: 8)

© Suczess

Your 1squest has been succsssfully submited and is now being procsssed intamaly

(=]

Fig 8: Success Message
Step 9:

o After submitting your application, view your request by selecting the Eurex tile under Provider Registration; the
status will initially show as “In Process at DBG.” (Company Administration > Sponsored Access Administration >
Provider Registration > Eurex)

e Example below (Fig: 9)

DEUTSCHE BORSE
g a2 o

(&) sponsared Access Registration for Eurex <

< Monu

e Request details
Home
W |
=R o Submission Dot 19109/2025
Services o

® ®

By Meber Portal Adminisraion >

e Company Asministration v Company Data
Spensored Accass Administation

B2 Invoices & Fos Reports »

(D) Reports & File Hub »

] Reseurees ,

®

Company Name:

Company Address. -

Application Form

Markst  Evrax
(2 Guides

@ My Company Cartacts.
(@ Deuvtsche Borse Contacts:

Rsquester.

Registration Form

Heraby the 5578

Fig 9: Submitted Application
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3. User Management

The User Management application is used to establish a Sponsored Access relationship with a previously
registered Sponsored Access User. When selected by a potential Sponsored Access User, you have the option to
accept or deny their request. If accepted, an official Sponsored Access application is submitted to Eurex
Deutschland for internal processing. Notification will be provided once the Sponsored Access relationship has
been established.

With this application, you can accept, deny, or terminate Sponsored Access Relationship requests.

Pre-Requisite
Please ensure that you have requested the “SpA User Management Eurex” permission. If you are not the Central
Coordinator (CC), approval from your CC is required.

e Access the Member Section.

e Navigate to “My Profile” located at the top right of the page.

e Select the Permissions option.

e Expand the Company Administration menu.

e Torequest “SpA User Management Eurex” permission, tick the appropriate box and select “Save”.
e Example below (Fig: 10)

BE® s

Fig 10: Member Section Permissions Page
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e Click on “Company Administration” in the left-hand navigation menu.

e Example

below (Fig: 11)

10

|

[ Invoices & Fee Reports
) Reports & File Hub

[ Regulatory

€] Resources

o API Hub

Support
A2 Guides
(@ My Company Contacts

@ Deutsche Borse Contacts

< Mens
& Home Your Favorites
Taskis)
My Applications.
Services e o chck e s
Oy Member Portal Administration > ~—  Applieation Overview
bt nd maintain applications
s Company Administration .~
—— S OUIUserio Nalnomnco
Incident Tickets
1SV Administration ] Create and maintain technic.
Software Administration
360X
"y Technical Connection >
&, Person Admission & Administration >

Fig 11: Member Section Logged in Page

Step 2:

e Select “Sponsored Access Administration”.
e Click the “User Management” tile.

e Example

below (Fig: 12)

&

&

G

Imprint

Apply On Behalf
eate new appiicatio

Portal User Administration
Administer user account
Invoices Overview

Add GUI User ID

Weicome to the Member Section

3= Manage Admissions
"= View, approve and terminate admission:

1D Appiication History

Data Privacy ___ Technical Requirements ___Terms of Use.

® ©® ©®

@ e
B
Servens.

[

R i & o
@ omarns
3 Py
[ip—

L woma

LSV —

B P e

Fig 12: Sponsored Access Administration: User Management

Step 3:

@

®
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e On the Sponsored Access User Management page, you will see a list of Sponsored Access user requests with
various statuses. Their possible actions are described below.

o Provider Review
=  You can choose to Approve or Deny the application.

o Admitted
= |ndicates an active Sponsored Access Relationship with a user, which can be terminated if
needed.
o Denied

= Shows a Sponsored Access request that you have rejected.
e To create a Sponsored Access relationship, click the “Approve” button in the actions column to review the
application.
e Example below (Fig: 13)

Fig 13: User Management Application Overview Page

Step 4:

e Review the application and select the checkbox labeled “I hereby submit the aforementioned application.”
e Then select “Confirm” to proceed.
e Example below (Fig: 14)
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G| Soonsored Acosss Provider / Appiicant

o —
P ®

o o v | Soansared Aocess User

s
[
[rom—

W Sk Crrten . o P

[ pm——— v | Aesess Infarmation

o B
[

< ; o

o Rkt ke e B

o

e e e |
Fig 14: A User Management Application

Step 5:

e Click “OK” when the success message appears. The request will be processed internally, and an email notification
will be sent once it is complete.
e Example Below (Fig: 15)

Fig 15: Success Message
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4. GUI User ID Maintenance

13

A Sponsored Access Relationship with a Sponsored Access User has been established and is reflected in the User

Management App. Please proceed by requesting a User ID for that Sponsored Access User.
The following steps will provide further explanation:

Step 1:

e Login to the Member Section using your Provider credentials.

e Select "Person Admission & Administration" from the left-hand navigation menu.
o Navigate to "GUI User ID Administration."

e Click on the "Add GUI User ID" tile.

e Example below (Fig: 16)

GUI User 10 Application Hisiory

Fig 16: GUI User ID Administration: Add GUI User ID

Step 2:

e Choose the System Type as “Eurex Trading”.

e Choose the User ID Type as “Technical”.

o Select the Member ID from the dropdown.

o Click on “Step 2” button.

e Under Technical System, select System Type as “Sponsored Access” from the drop-down menu.
e Under System select one of the existing Users from the drop-down menu.

e Click on “Step 3” button.

e Under System & Functions, Select the “Trader” checkbox.

e Example below (Fig: 17)
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[ Yiatod

@

1. Systern Typs 8nd Mesmber ID

g
H
[
H
L
*)

2. Techeical System

ey > | 3 System & Furcion

0 e

s )

Supert T
(5]

2 o

Fig 17: Add GUI User ID Page

Step 3:

e Click on “Step 4” button.
e Under the section “Select Owner” Choose an owner from your organization.
e Example below (Fig: 18)

-
@ Q= - 5
@
[ = |

Fig 18: Add GUI User ID: Step 4
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Step 4:

e Click on “Step 5” button.
e Under the section “User ID Data” fill in the required information.
e Click on “Step 6” button.

15

e Under the section Assign Deputy, you may select a deputy by click on the “+Add” button on the right (Optional).

e Click on “Review”.
e Example below (Fig: 19)

T Sysiem Ty e () echrical

4. Salect Owner

5. User 1D Date

Fig 19: Add GUI User ID Step 5 & Step 6

[0 =

@

@
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Step 5:

e Review all the information entered.

e Click on “Submit”.

e Click on Yes on the warning message “Are you sure you want to submit the Application?”

Select OK on the success message displaying the Reference ID. The request is being processed internally.
e Example below (Fig: 20)

—_
Fig 20: Add GUI User ID: Final step
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Member Section
Guidelines for Sponsored Access Users

5. Registration of a new Sponsored Access User

To register an account for the Member Section you must use a personal company email address. Afterwards,
you'll need to register your first and last name and create a password meeting the security specifications
(outlined during the registration process). Afterwards you need to log in and start the actual registration on
behalf of your company.

Upon successful registration, you will become the Central Coordinator (CC) within the Member Portal and our
main contact person regarding your Sponsored Access. The Central Coordinator (CC) maintains the user accounts
and assigns authorizations within the Member Section. At this point you will be able to actual registration on
behalf of your company.

Step 1
¢ Access the Member Section via: https://membersection.deutsche-boerse.com

¢ Click on “REGISTER".
¢ Example below (Fig: 1)

DEUTSCHE BORSE
ROUP

~ |3

Member Section

Welcome to the Deutsche Bdrse Group client
portal!
Leammore WV

Services
A can make
Company Administration Technical Connection Trading & Clearing Admin

e = @

Invoices eListing Resources

Fig 1: Member Section homepage


https://membersection.deutsche-boerse.com/

Step 2

¢ Click the tile on the right “Company Registration” to begin registering as a ‘Sponsored Access User’.

¢ Click on “REGISTER NOW”".
¢ Example below (Fig: 2)

Member Section | Sponsored Access Guide

DEUTSCHE BORSE
GROUP

Registrations

User Registration

Member Section

Please have the correspo:

REGISTER NOW

The following types of regisirations a

of an alread

Company Registration

successfully registered member of the

« Isan Independent Software Vendor (ISV)

> ap)

REGISTER NOW

Need support? Feel free to contact us

for Sponsored Access through a

as no Member Secti

n
jon

Fig 2: Registration options screen

18
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Step 3

¢ To register for a Member Section account, an email address, name, and password are required to create a profile.
Registration must use a personal company email address, as the user will be designated as the Central
Coordinator (Primary contact) for the registering entity.

e Enter your email, then select “SEND VERIFICATION CODE”.

e Example below (Fig: 3)

DEUTSCHE BORSE
GROUP

Company Registration

Please enter your company email
o Usermname address

| Your company email address will be used as username. Note that

some domains are not allowed (e.g. gmail, web etc.).
2 Verification

Username

firstname.lastname@companyname.com

SEND VERIFICATION CODE

3 Name & Password

Fig 3: User Registration > Username selection
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Step 4

¢ An email with a verification code will be sent to your registered email address.

¢ Please switch to your email account and check for the recent verification code email from
member.section@deutsche-boerse.com with the subject ‘Member Section Team: Your verification code’.
Note: If you do not receive a verification code, please ensure you are using the correct email and then click
“REQUEST NEW CODE” shown below.

¢ Please copy the verification code (e.g. verification code is 254698) from your email.

¢ On the registration screen, please enter the copied verification code in the respective field as shown below.

¢ Click on “VERIFY CODE".

¢ Example below (Fig: 4)

DEUTSCHE BORSE
GROUP

P

Company Registration

Please verify your email address

Username
We've sent a code to fi npar com
Please note, the code expires within 5 minutes.

Verification Verification Code

| 758354

Name & Password VERIFY CODE REQUEST NEW CODE

v _°_°

Need support? Feel free to contact us.

Fig 4: User Registration > Verification code


mailto:member.section@deutsche-boerse.com

Step 5

Click on “CREATE”.
Example below (Fig: 5)

Member Section | Sponsored Access Guide

Enter your first and last name on the next screen as indicated in the form below.
Create a password which fulfils the requirements listed on the screen. Re-enter your password.

DEUTSCHE BORSE
GROUP

P

Company Registration

Username

Verification

Name & Password

Please enter your name and

password
First Name Last Name
Password Confirm Password

Password must contain numbers

Password must contain uppercase letters

Password must have at least one symbol (e.g. @, #, §)
Length must be greater than 8 characters

Passwords must match

By continuing you're accepting our Terms & Conditions of the Member
Section of Deutsche Bérse Group and Privacy Notice.

CREATE CANCEL

Need support? Feel free to contact us.

Fig 5: User Registration > Name & Password

21
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Step 6

The account has been activated.

¢ Upon account creation, a confirmation email will be sent.
Please note that the username is your email address.
Click on “LOGIN” to proceed.

Example below (Fig: 6)

DEUTSCHE BORSE
GROUP

e

Registration

Username

Verification Your account is ready

Please click on "Login” to complete your registration.

Name & Password
LOGIN

Fig 6: User Registration > Confirmation page
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Step 7

¢ Please log in to the Member Section and initiate a new Sponsored Access User Registration by selecting the
'Sponsored Access User Registration' tile.

¢ Example below (Fig: 7)

"’_/ T R Available Company Registrations

ISV Registration Sponsored Access User Registration

Logout

Fig 7: Start a Sponsored Access User registration
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Step 8

¢ Please select the checkbox to confirm that you acknowledge the Privacy Notice for the Member Section (1).

¢ You may save your registration as a draft and return to complete it at your convenience. At the bottom of the
page, options are available to log out, cancel your registration, or save your progress as a draft (2).

e To proceed, click “Next”.

e Example below (Fig: 8)

< Sponsored Access User Registration a
@ ’ ’ ’ @ ’ ’
Declarations Personal Info Company Info Markets Terms of Use Contracts

Submit a new Sponsored Access User registration

Hereby the indirect trading participant named in the following step registers to receive sponsored access to Eurex Deutschland as a Sponsored Access User within the meaning of § 57a of the
Exchange Rules for Eurex Deutschland.

1. hereby, acknowtedge that | have taken notice of the Privacy Notice s available in the Member Section and the aforementioned intended processing of my personal data
within the registration process.

Logoul  Cancel Registration Save Draft  Next

Fig 8: Acknowledge of Privacy Notice
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Step 9

¢ Enter your personal information in all required fields (1).
¢ Click on “Next”.
¢ Example below (Fig: 9)

’_"/ Ut < Sponsored Access User Registration B
Decl Company Infa Markots Contracts
Your personal data
M. v
Fi Name:* SPA
* USER

* firstname.lastname @companyname.com

* 16.09.1996 =]

* 4(49) @ 069299891

Please refer to our Privacy Notice for mare information on how we manage your personal data.

Logout  Cancel Registration SaveDraft  Back [Next]

Fig 9: Page data to submit personal data

Step 10

¢ To fill in your company details, you may either choose SELECT LEI (1) or manually enter your company details (2).
¢ Please use the LEl search if your company has a registered legal entity identifier (LEI).
¢ Example below (Fig: 10)
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M/ € < Sponsored Access User Registration
GROUF
Declarations Personal Info Company Info Markets Terms of Use

Select your Company

Please select your company by searching for the company name or Legal Entity Identifier (LEI).

| Select LEI I

[ Enter Company Details I

Logout  Cancel Registration

Contracts

In case your company does not have a registered LEI, you can add the company details manually, and you will be asked to upload a commercial register extract o an equivalent document

Save Draft Back @

Fig 10: Page to select company information method

Select LEI option (1)

To proceed click on “Select” and continue with step 11.
Example below (Fig: 11)

This option allows you to search for your company LEl information as registered in the LEI database.
To search, you should enter your company’s legal name (1) or unique Legal Entity Identifier (2).
Ensure that the information provided accurately matches your company’s registered details.

Select your Company

Please search for your company name or LEI.

I Search

Search

Name v

LEI Name

Your Selection

Company Name Legal Address

Address

Cancel

Fig 11: Page to select Company LEI
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Enter Company Details option (2)

¢ This option allows you to enter company details manually in case your company is not registered in the LEI
database.

e You are required to complete all the fields with company information.

® Please note that, selecting this method, you will be required to upload a copy of your company’s registration
certificate (Commercial Register) or an equivalent document.

¢ To proceed click on “Select” and continue with step 11.

¢ Example below (Fig: 12)

Enter your company details x

Please enter the details of your company.

Browse...

Cancel

Fig 12: Page to manually enter Company details

Step 11

¢ Once the company information is provided, you will have the opportunity to specify the market(s).
¢ Please ensure that all the required fields are completed.

e Click on “Next”.

e Example below (Fig: 13)
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o | e oo < Sponsored Access User Registration a
GRoUP

Declarations Personal Info Company Info Markets Terms of Use Contracts

Market selection

For which markets do you want to register?:*

(7] Eurex

Your unique SpA User Business ID will be sent to you via email once we have completed our initial check and processed your registration

Logout  Cancel Registration Save Draft  Back
Fig 13: Market Selection

Step 12

¢ Upon completing the required information, you will be prompted to read the Terms and Conditions relevant to
the selected markets.

® Please ensure you read and acknowledge all terms by checking the corresponding checkboxes.

e Click on “Next”.

¢ Example below (Fig: 14)
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o ¢ Sponsored Access User Registration

7o o =%
® - e ® - @

Declarations Persanal Info Company Info Markets Terms of Use Contracts

Terms of Use of Deutsche Bérse AG for the "Sponsored Access User Registration App”

, "Provider Management App" regarding
Eurex Deutschland

eurex
Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor imvidunt ut labore et dolore magna aliquyam erat, sed diam voluptua. At vero eo:
et accusam et Justo duo dolores et es rebum. Stet clita kasd gubergren, 10 sea takimsts sanctus est Lorem 1psun dolor Sit amet. Lores 1psim dolor sit anet, consetetur
rmod tempor invidumt ut labore et dolore magna aliquyam erat, sed diam voluptua. At vero eos et accusam et justo duo dolor
mata sanctus est Lorem ipsum dolor sit amet. Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nunumy

= aliquyam erat, sed diam voluptua. At vero eos et accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren,
no sea takinata sanctus est Lorem ipsum dolor sit amet.

s

Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto
odio dignissim qui bland is dolore te feugait nulla facilisi. Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet dalore magna aliquam erat valutpat.

Ut wisi enin ad minim veniam, guis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex =a commodo consequat. Duis autem vel eum irjure dalor in
hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent
luptatum zzril delenit augue duis dolore te feugait nulla facilisi.

Mam liber tempor cum soluta nobis eleifend option congue nihil imperdiet doming id quod mazim placerat facer possim assum. Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh ewismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim vemiam, quis nostrud exerci tati
ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.

Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugist nulla facilisis.

At vero eos et accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren, no sea takimata sanctus est Lorem ipsum dalor sit amet. Lorem ipsum dolor sit amet,
consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore magna aliguyam erat, sed diam voluptua. At vero eos et accusam et jus
no sea takimata sanctus est Lorem ipsum dalor sit amet. Lorem ipsum dolor sit amet, consetetur sadipscing elitr, At
erat, et nonumy sed tempor et et invidunt justo labore Stet clita ea et gubergren, kasd magna no rebum.

sanctus sea sed takimata ut vero voluptua. est Lorem ipsum dolor sit amet. Lorem ipsum dolor sit amet, comsetetur sadipscing elitr, sed diam nonumy eirmod tempor
invidunt ut labore et dolore magna aliquyam erat.

Consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore magna aliquyam erat, sed diam voluptua. At vero eos et accusam et justo duo
dolores et ea rebum. Stet clita kasd gubergren, no sea takimata sanctus est Lorem ipsum dolor sit amet. Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed
diam nonumy eirmod tempor invidunt ut labore et dolore magna aliquyam erat, sed diam voluptua. At vero eos et accusam et justo duo dolores et ea rebum. Stet clita kasd
gubergren, no sea takimata sanctus est Lorem ipsum dolor sit amet. Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut
Isbare et dolore magna aliquyam erat, sed diam voluptua. At vero eos et accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren, no sea takimata sanctus.

Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore magna aliquyam erat, sed dism voluptua.
et accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren, no sea takimsta sanctus est Lorem ipsum dolor sit amet. Lorem ipsum dolor sit amet,
sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore magna aliquyam erat, sed diam voluptua. At vero eos et accusam et justo duo dolores et ea
rebum. Stet clita kasd gubergren, no sea takimata sanctus est Lorem ipsum dolor sit amet. Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam

r, nonumy
eirmod tempor invidunt ut labore et dolore magna aliquyam erat, sed diam voluptus. At vero eas et accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren,
no sea takimata sanctus est Lorem ipsum dolor sit amet.

At vero
consetetur
t

Duis autem wel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto
odio dignissim qui blandit praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi. Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euiswod tincidunt ut laoreet dolore magna aliquam erat valutpat.

Ut wisi enin ad minls venian, qils postrud exerct tation ullascorper suscipit lobortis nisl ut sliquip ex ea commodo consequat, Ouls auten vel eum iriure dolo
hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent
Luptatum zzril delemit sugue duis dolore te Feugait rulla facilist.

Nam liber tempor cum soluta nobis eleifend option congue nihil imperdiet doming id quod mazim placerst facer possim assum. Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh ewismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim vemiam, quis nostrud exerci tati

Confirmation of Terms of Use

(] | declare that | have read and acknowledged the Terms of Use of Deutsche Bérse AG for the use of the “Sponsored Access User Registration App™ and the “Provider

)" Management App” for Eurex Deutschland and | declare that | act on behalf of the company named during the Sponsored Access User registration process and | am authorized
to act, make and receive declarations on behalf of this company.

Logour  Cancel Registration

Fig 14: Market Specific Terms of Use

Save Draft Back

Step 13

* You will now be prompted to the Contracts section.

® Please ensure you download the following contracts and upload them along with your company Signature list
= MDDA

e  Fillin the required information and upload the contract.
= Connection Agreement

e  Fillin the required information and upload the contract.

e Click “Review”
e Please Example below (Fig: 15)



Member Section | Sponsored Access Guide 3 O

'_,_/ oeur BORS: < Sponsored Access User Registration B

® ®

Declarations Personal Info. Company Info Markets,

Terms of Use Contracts.

Contracts

Please download the following documents, sign them and upload them again. Additionally, attach a signature list. All files have to be in pdf format and can not be bigger than 10 MB

File Type Uploaded File Name Saved Download Contracts Upload Contracts

Connection Agreement [x] Dovmiload Upload
Signature List Q Upload

ut  Cancel Registration Save Draft  Back  Review
g

Fig 15: Contracts Page

Step 14

¢ Please review all the information that you have provided. Edit any field(s) if necessary.

e Click on “Submit”. Your request will be processed internally, and you will be informed of the next steps via email.
¢ Example below (Fig: 16)

’_,_/‘ BEUTSCHE BORSE Access User Regi ﬂ
arour
. ; a
Declarations Edit /7
Hereby the indirect trading participant named in the following step registers to receive sponsored access to Eurex Deutschland 25 a Sponsored Access User within the meaning of § 572 of the
Exchange Rules for Eurex Deutschland.
. hereby, acknowledge that | have taken nofice of the Privacy Notice as available in the Member Section and the aforementioned intended processing of my personal data
within the registration process.
Personal Info Edit /7
Title:* M.
First Name:*  norway
Last Name:*  eurex
E-mail*  nonway@eurex.com
Date of Birth:* ~ 30.08.2015
Phoner*  +(49) 0434354543
Mobile
Function:
Please refer to our Privacy Notice for more information on how we manage your personal data
Company Info Edit
Company Name Legal Address
LEI Country
Company Name: Postal Code:
City
Address Lines
v
Logout  Cancel Registration | Submit |

Fig 16: Review Page
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Step 15

¢ Click on “OK” for the successful submission Pop-Up Message on the screen.
¢ Example below (Fig: 17)

@ Successful submission.

Your registration has been submitted and will now be processed intenally.

Fig 17: Successful Submission Pop up

31
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Step 16

¢ After reviewing the message displayed on the screen, please click the Logout button to proceed.
¢ Example below (Fig: 18)

Lonr?

Your application is being
processed.

Please note that processing the application may take a few
weeks. You will be informed via email once the process has been
completed

Logout

Show Registration

Fig 18: Successful Submission Pop up
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6. Login to the Member Section

Upon successful application submission, your application will be processed internally. You will receive an email

notification at your registered email address upon completion of your registration
Example below (Fig: 19)

Dear
Your registration as a Sponsored Access User for has been successfully completed.

Asa registerad Sponsored Access User, your company, . can now be granted a direct electronic access by a ragisrered Sponsored Access Provider
inthe form of sponsored access within the meaning of § 2 paragraph 9 sentence 2, 2nd alternative BrsG.

You can now log in to use all our Sponsored Access services. Log in and use the Provider Management App to select potential Sponsored Access Providers. The application can be found
under “Company Administration > Sponsored Access Administration”.

Best regards,
Your Member Section Team

o

DEUTSCHE BORSE
GROUP

Fig 19: E-mail confirmation.

Step 1:

Click on Member Section link, Member Section - Deutsche Borse Group

e Make sure the landing page opens.

Click on the login button.
Example below (Fig: 20)

EESLSPCHE BORSE CONTACT

i

Member Section

Welcome to the Deutsche Bdrse Group client
portal!

Learnmore V'

Services

o} > &

Company Administration Technical Connection Trading & Clearing Admin

Acce ervices for disclosed clients, use Manag

Fig 20: E-mail confirmation

33
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Step 2:

e Enter the email address & password of your account.
e Click on log in.
e Example below (Fig: 21)

DEUTSCHE BORSE
GROUP

Member Section Login

Username

Password Forgot your password?

Dont have an account? Sign up now

Need support? Feel free to contact us.

Fig 21: Login Page
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Step 3:

e Enter the email address & password of your account.

e Click on login.

e Enter the verification code received on your email address.
e Click on verify code.

e Example below (Fig: 22)

DEUTSCHE BORSE
GROUP

Authentication

We have sent a verification code to your email address:
TH#*@MUELLER.COM. Please note, the code expires within 5 minutes.

Verification Code

|370'\40

VERIFY CODE REQUEST NEW CODE

Need support? Feel free to contact us.

Fig 22: Verification Page
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Step 4:

e You are now logged in and the Member Section homepage is shown.
e Example below (Fig: 23)

36

= Your Favorites
B Taskis)

Senvices

T pp— >

i Company Adminisr
% Tochrical Comection

R Imeioes & FemFiepor

[af— >
<2 1

Support

072 Guies

@ My Company Contacs

(@ Deutsche Birse Contacts.

Fig 23: Member Section logged Page
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7. Provider Management

Access to the Provider Management application is granted only after your registration has been fully processed. This
tool enables you to establish Sponsored Access relationships with registered Sponsored Access Providers. A list of
registered Sponsored Access Providers corresponding to your selected market will be available for your selection.
Once you choose a Provider or multiple, they will receive a request notification and must review it accordingly. Upon
acceptance, we will process the request internally prior to formalizing the Sponsored Access relationship.

You may monitor the status of your requests in the application's overview section.

Please follow the steps below to select a Sponsored Access Provider:

Step 1:

e Navigate to Company Administration on the left-hand menu.
e Then, choose Sponsored Access Administration.
e Example below (Fig: 24)

Your Favorites ®

Ry, Technical Connection >

ER Iveices & Fom Reports
(] Pasounss

o2 41 it

Support

0} Guides

@ My Company Contacts

(@ Deutsche Borse Coniacts.

Fig 24: Member Section Sponsored



Step 2:

e Click on Sponsored Access Administration.

e Then click on Provider Management tile.
e Example below (Fig: 25)

Member Section | Sponsored Access Guide

< Man

@ Home
£ T
Services.
B Wenter Pars Admnstation

e Comouny Aaminstation

Wy Techical Connecton
2 inveices & Fom Papors
(] Reseusees

<2 AP Hub

Support

33 G

@ wy Company Contacts

(@ Detsche B Contacss

gt DataPbvacy  Technical Requiremarts  Tarms of Usa

User Regisration.  Priden Mo

Sponsored Ac

Teems of Use

€ Ui Resisnason

Provider Management

prer— ]

Terms of Use

Qg Jemsouse

Fig 25: Provider Management option
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Step 3:

e Click on +icon present on the top right corner of the screen.
e Example below (Fig: 26)

P G

« Mo

@ Home

B et

Services.

£ Mertes Pors Admiisiation > | am F—

& Company Agminestation v | e Termingiod

% Technical Cometion
5 Inveicns. & Foe eparts

£ Resouross

& e >
Suppart

1 G

(2 My Campany Contacts

D Deutsche B Cantacts

Fig 26: Sponsored Access Provider Management Page

Step 4:

o Select the Provider Name from the drop-down menu as shown in the image below.

e Based on your selection, the fields Provider ID & Provider Address gets auto populated.
e Add contact details of your selected Provider Contact (optional).

e Select the "APPLY" button to submit your request.

e Example below (Fig: 27)

[ e 0 5 o

< Menu

Own Infon

) Home
8 B

Services

PP — , " Tt )

Access Information

12 Guiees

@ My Company Contacss

(@ Deusche Bire Cortacts

Fig 27: Provider Selection Page
Step 5:
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e When the success message appears, click “OK”.
e Example below (Fig: 28)

© Success

Your application has been submitted and is pending review by the provider.

Fig 28: Success Message

Step 6:

e Upon successful completion of the Provider Selection process, you will be redirected to the Sponsored Access

Provider Management page.
e You will see your application appearing on the screen with the status “Provider Review”. Your request now must

be processed by your selected Sponsored Access Provider.
e Example below (Fig: 29)

o [t

< Menu
Saach ‘Selsctad Sponsorsd Accsss Providsr

€ Sporsersd Access Frovidar Mansgemant

@ Home

8 e B ez >

£ Mamber Porss Aaminisration > @

h Company Asmerisrason -
Spansored Accass Adrminitiion
Sotwars Adminisreoon

"W, Techrical Connection

B nvoioes & Fae Reporis

() Resources.

o APt

03 Guices
(@ My Company Contacs
(G} Doutsche Bise Cariacts

Fig 29: Sponsored Access Provider Management
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8. Sponsored Access — Software Administration

Sponsored Access Users are required to register or select the Software they are using, enabling the Sponsored
Access Provider to consider this information when ordering sessions.

Comprehensive instructions for utilizing Software Administration are available here: Software Registration User
Guide.pdf

Please refer to the image below, which indicates the location of the application.

",_/ ZE:J-L:LNE BORSE & OF
o <
< Menu Software Administration
Software Registration Software Selection
@ Home E—
[2) Tesk(s) Software Registration
B ™ :
Services
- .
£ Member Portal Administration > Software Selection @
Hh Company Administration v
g Software Selection
Sponsored Access Administration Selsct the software used to connect to t
| Software Administration .
@y, Technical Connection >
[ Invoices & Fee Reports >
(] Resources >
o API Hub >y
Support
(17 Guides
@ My Company Contacts
(2 Deutsche Borse Contacts
v

Imprint  DataPrivacy  Technical Requirements  Terms of Use

Fig 30: Software Administration


https://deutsche-boerse.com/resource/blob/4155414/c3113f4251dc5709ab2172e431d870dc/data/software-registration-user-guide.pdf
https://deutsche-boerse.com/resource/blob/4155414/c3113f4251dc5709ab2172e431d870dc/data/software-registration-user-guide.pdf

Contact
Member Section

Support Contact
E-Mail: member.section@deutsche-boerse.com

Phone: +49 69 21117888
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