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1 Introduction 

Welcome to the Member Section of Deutsche Börse Group. This manual is intended to provide you with an 

overview of the most important functions within the Member Section and to offer guidance for how to use it in 

order to simplify its usage. 

In order to obtain access to confidential information and member-specific web applications, you need to 

complete a registration process. This manual will assist you in accessing the Member Section and their services. 

The Member Section currently supports two language versions (English and German). In order to change the 

current language, use the language toggle at the top of the page. 

If you have any questions, please contact the Member Section Support Team via telephone +49 69 - 211 - 1 78 

88 or write an E-mail to member.section@deutsche-boerse.com. Additionally, you can visit our Eurex   / Eurex 

Clearing Member Section introduction page for more information.  

1.1 Data Protection 

The companies of Deutsche Börse Group are aware of the importance of the personal data entrusted to them. 

When processing personal data, the protection of your privacy is important to us, which we take into 

consideration in all our business processes. Personal data are stored, processed and used solely in compliance 

with the rules on data protection that are in force in the country in which the entity responsible for the data 

processing has its registered office. 

Personal data is collected by Deutsche Börse Group for service provision purposes during the registration 

process and while using the Member Section. Personal data will be processed by Deutsche Börse Group in line 

ǿƛǘƘ ǘƘŜ DŜƴŜǊŀƭ 5ŀǘŀ tǊƻǘŜŎǘƛƻƴ wŜƎǳƭŀǘƛƻƴ 9¦ нлмсκстф όάD5twέύ ŀƴŘ ŀǇǇƭƛŎŀōƭŜ ƴŀǘƛƻƴal data protection 

laws.  

Our data protection officer is: 

Datenschutzbeauftragte(r) der Gruppe Deutsche Börse 
Deutsche Börse AG 
60485 Frankfurt am Main 
dataprotection@deutsche-boerse.com  

1.2 Technical Requirements 

To ensure a stable and optimal viewing of the Member Section, the following technical requirements are 

recommended:  

Browser Setting: 

To be able to use the Member Section properly, it is important that your browser allows the saving of specific 

cookies. Therefore, please ensure that the site https://membersection.deutsche-boerse.com is set up as a 

"Trusted Site" in the security settings of your browser. Please check your browser settings (see footer 

ά¢ŜŎƘƴƛŎŀƭ wŜǉǳƛǊŜƳŜƴǘǎέ ƻƴ ǘƘŜ aŜƳōŜǊ {ŜŎǘƛƻƴ ƭŀƴŘƛƴƎ ǇŀƎŜ) or refer to your internal system administration 

to establish the required settings. 

mailto:member.section@deutsche-boerse.com.A
https://www.eurex.com/ex-en/support/member-section
https://www.eurex.com/ec-en/support/member-section
https://www.eurex.com/ec-en/support/member-section
mailto:dataprotection@deutsche-boerse.com
https://membersection.deutsche-boerse.com/
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- Internet Explorer versions:  7 to 11 

- Firefox:      30 

- Safari:     7 for Windows, 10.5 und 10.6/7 for MacOS 

- Chrome:     35 

- Microsoft Edge     

 

Exceptions:  

- IE10 and IE 11 on Windows Modern UI are not supported. 

- IE 64-bit versions are in general not supported. 

- Microsoft Edge does not support deep-integrated Member Section contents. 

The complete information on data protection and technical requirements can be found at the bottom of the 

Member Section website:  https://membersection.deutsche-boerse.com/  

https://membersection.deutsche-boerse.com/
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2 Access to the Member Section of Deutsche Börse Group 

The Member Section is a restricted area for a closed user group such as our exchange participants, Clearing 

members and ISVs. As a registered user, you can access the Member Section by clicking on 

https://membersection.deutsche-boerse.com and logging in with your personal login data.  

2.1 Registration for Access to the Member Section 

Before the initial login, users need to register with Deutsche Börse Member Section.  

Depending on your company, the user can register to the Member Section via Central Coordinator (CC), or via 

Self-Registration.  

2.1.1 Registration via Central Coordinator (CC) 

This section describes the registration process of a user via a Central Coordinator (CC). If the Central 

Coordinator (CC) has not activated the self-registration, they must create the account for you. The Central 

Coordinator (CC) is the main contact person regarding all issues in connection with your membership as 

exchange participant of Deutsche Börse Group. The Central Coordinator (CC) is in charge of the internal 

distribution of all market-relevant information. Also, the Central Coordinator (CC) maintains the user accounts 

and assigns authorisations within the Member Section.  

Central Coordinators and their deputies can register new users for the Member Section.  

1. Information by E-mail 

- You are informed by E-mail and provided with a link to conclude the registration process. Please be 

aware that the link must be activated within five days after receiving this E-mail. 

2. Generation of login data 

- By clicking on the link, you complete the registration process, triggering a confirmation E-mail 

providing you with another link which generates your personal login data for the Member Section.  

- When you activate the latter link, your personal data provided with the registration is validated.  

3. Login 

- You can now log in with your personal login data. See section 2.3 for detailed login instructions. 

2.1.2 Registration via Self-Registration 

Users can self-register for the Member Section in case the Central Coordinator (CC) of the company has 

granted this service. For registration, the following data are required:  

- the Member ID of your company  

- your company E-mail address  

If you do not know the Member ID of your company, please ask your Central Coordinator (CC) or call the 

Member Section Support Team.  

At the beginning of the self-registration process, the Member ID of your company and an authorised E-mail 

address is required.  

https://membersection.deutsche-boerse.com/


Deutsche Börse AG   

   

Member Section of Deutsche Börse Group   

User Guide  05 March 2024 

Access to the Member Section of Deutsche Börse 
Group 

 Page 4 

 

 

Internal 

Please note: Only validated E-mail addresses may be used. The Central Coordinator (CC) of your 

company maintains a list of all authorised E-mail domains of the company. Those are the domains that 

can be used to self-register for the Member Section. 

A detailed video explaining the process of registering for the Member Section can be viewed here  

Deutsche Börse Group - Member Section Support (deutsche-boerse.com) 

The user can start the self-registration by following the steps below:  

1. Start the self-registration process by going to https://membersection.deutsche-boerse.com/ 

2. /ƭƛŎƪ ƻƴ άwŜƎƛǎǘŜǊέΦ 

3. Enter your company e-Ƴŀƛƭ ŀŘŘǊŜǎǎ ŀƴŘ ŎƭƛŎƪ ƻƴ ά{end verification codeέΦ 

4. Enter the verification code that you received via e-Ƴŀƛƭ ƛƴ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ ŦƛŜƭŘ ŀƴŘ ŎƭƛŎƪ ƻƴ ά±erify 

codeέΦ 

5. Enter your first and last name in respective fields. 

6. Create a password which fulfils the requirements listed on the screen. Re-enter your password and 

ŎƭƛŎƪ ƻƴ ά/reateέΦ 

7. ¢ƘŜ ŎƻƴŦƛǊƳŀǘƛƻƴ ǇŀƎŜ ǿƛƭƭ ŀǇǇŜŀǊΣ ŀƴŘ ȅƻǳ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ ά/ƻƳǇƭŜǘŜ !ŎŎƻǳƴǘέ ǎŎǊŜŜƴΣ ǿƘŜǊŜ 

you need to enter the following information to continue: 

¶ Member ID 

¶ Personal Data  

¶ Additional Data 

8. Once you have provided all data click on "Submit". 

9. Your request will be sent to the Central Coordinator. After the Central Coordinator approval, please 

follow the path to request permissions: My Profile > Permissions. 

After your registration, the E-mail address you have provided will be used as your username and, therefore, 

cannot be modified. In case a new E-mail shall be used, please register a new account. In addition to this E-

mail address, you will receive a communication E-mail address which can be modified. Initially, your 

communication E-mail address is always identical with your username. Should your communication E-mail 

address change, please be aware that your username will remain unchanged. 

After your registration, you will receive an E-mail with an activation link which you are required to confirm 

within five days. After five days, this link will be invalid. Afterwards, your Central Coordinator (CC) needs to 

approve your registration application. You will then receive an E-mail with your login data. 

2.2 Administrative Roles within the Member Section 

When registering for the Member Section, the user can apply for specific user roles. These are described 

below:  

Central Coordinator (CC)  

For Deutsche Börse Group, the Central Coordinator (CC) is the first point of contact within a company regarding 

issues related to the markets. The Central Coordinator (CC) is also responsible for passing on market 

information internally and for the maintenance of access authorisations of all users to the Member Section and 

the maintenance of circular subscriptions. The Central Coordinator (CC) assigns the functions of Deputy, 

Admission Administrator, User ID Maintainer and Technical User Administrator. 

https://deutsche-boerse.com/dbg-en/meta/member-section-support#top
https://membersection.deutsche-boerse.com/
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Central Coordinator Deputy  

Essentially, the deputy has access to the application Portal User Administration and Maintain Self-Registration 

as the Central Coordinator (CC) and can assign permission of the relevant responsible area of the Central 

Coordinator (CC). The Deputy can neither sŜǘ ǳǇ ƻǘƘŜǊ ŘŜǇǳǘƛŜǎ ƴƻǊ ǊŜǎŜǘ ǘƘŜ /ŜƴǘǊŀƭ /ƻƻǊŘƛƴŀǘƻǊΩǎ ǇŀǎǎǿƻǊŘΦ  

However, rights and duties of the Central Coordinator (CC) vis-á-vis Deutsche Börse Group will remain 

unaffected.  

Admission Administrator 

The Admission Administrator manages the admissions, registrations and termination of exchange traders, and 

specialists, including access to the trading floor at the Frankfurter Wertpapierbörse (FWB®, Frankfurt Stock 

Exchange), Xetra and the Eurex Exchanges, and Qualified Backoffice (QBO) staff and Qualified Clearing Staff 

(QCS) for Eurex Clearing, and Trader and Info User for Eurex Repo. The Admission Administrator verifies and 

approves admission applications and can apply for and terminate admissions on behalf of a third person. The 

Admission Administrator has the overview of all registrations and can also download the list of traders 

registered on the exchanges. 

Companies may appoint as many Admission Administrators as they like.  

User ID Maintainer 

The User ID Maintainer assigns and maintains User IDs for the Eurex and Xetra trading and clearing system. 

Companies may appoint as many User ID Maintainers as they like.   

Technical User Administrator 

The Technical User Administrator is authorized to set up and maintain selfservice certifictes, Download Agents 

and technical users for different services like the Common Report Engine or FIXML. This function requires 

advanced IT knowledge; maintenance of the Download Agent also requires programming knowledge. The 

function is assigned by the Central Coordinator (CC). 

2.3 Permissions within the Member Section 

Access rights can be requested in My Profile and require the approval of your Central Coordinator (CC).  
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2.4 Login to the Member Section 

For information about the login process please refer to the Member Section - Login User Guide. 

 

https://deutsche-boerse.com/resource/blob/3271560/a44a28dd0a3f59a4f4f6ce297205aa65/data/member-section_login-guide.pdf
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3 Member Section Services 

The Member Section user interface illustrated below is divided into four distinct groups.  

1. Header  

o Task(s) 

o My Profile 

o Switch User Account 

o Logout 

2. Main Services  

- Central Coordinator  

- Technical Connection 

- Trading & Clearing Administration 

- Company Administration 

- Invoices 

- eListing  

- Resources 

- Regulatory Reporting Hub  

3. 3. Contact / Help 

Company Contacts 

- DBAG Contacts 

- User Guides 

- Contact Us 

4. Footer  

- Imprint 

- Data Privacy 

- Technical Requirements 

- Terms of Use 

Meta Navigation:  

- Search 

- Favorites 

- Help 

- Language 

A brief overview of each group is listed below and can be accessed on the left side of the navigation pane.  

hƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘ ǎƛŘŜ ƻŦ ǘƘŜ aŜƳōŜǊ {ŜŎǘƛƻƴΩǎ Ƴŀƛƴ ǇŀƎŜ όмύΣ ŎƭƛŎƪ ƻƴ ȅƻǳǊ ƴŀƳŜΤ ȅƻǳ ǿƛƭƭ ǘƘŜƴ ōŜ ŀōƭŜ ǘƻ 

ǾƛŜǿ ȅƻǳǊ ά¢ŀǎƪǎέΣ ƎŜǘ ŀŎŎŜǎǎ ǘƻ άaȅ tǊƻŦƛƭŜέΣ ά{ǿƛǘŎƘ ¦ǎŜǊ !ŎŎƻǳƴǘέ ŀƴŘ ά[ƻƎƻǳǘέΦ  
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On the left side (2), the services navigation pane is located. In the footer (3), you will find information about the 

permitted use of the website, imprint, disclaimer, data protection, terms and conditions of use, governing 

legislation and copyright.  

Please note: While the most important functions are already fully migrated to the Member Section, a few 

functions will be migrated at a later date. These functions will, however, still be accessible from the new portal 

via a so-called deep-integration which means that the user does not have to log in into various systems 

simultaneously. 

Redirects ς still fully accessible via the Member Section: 

¶ My Profile 

o Emergency Notification Subscription  

¶ Company Administration  

o Eurex ISV Administration 

o Client ID Upload 

o ALGO ID Upload 

o Eurex ISV Administration 

¶ Technical Connection 

¶ Clearstream Invoices 

¶ Regulatory Reporting Hub 

¶ Resources  

o Xetra Instrument  

o Frankfurt Stock Exchange Member Lists 

o ECAG Legal and Regulatory Opinion 

o ECAG Deposit Rate 

o ECAG Prisma Migration Tool 

Please note: In the course of the migration, the navigation pane will remain the same; nevertheless, the service 

tiles will vary depending on the company memberships and the particular rights of the user.  

1 2 

3 
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¶ Example 1: If the company is only a Member of Eurex, the Admission Administrator is not able to start an 

application for other markets, i.e. Frankfurt Stock Exchange.  

¶ Example 2: If the company is a Member of both Eurex and the Frankfurt Stock Exchange but the user is 

only an Admission Administrator for the latter, they can only see applications for the Frankfurt Stock 

Exchange. 

 

3.1 Task(s) 

This section shows permission requests for Central Coordinators and application approvals for Admission 

Administrators.  

3.1.1 View requests 

In order to view a user application, the following steps have to be performed:  

1. Dƻ ǘƻ ά¢ŀǎƪǎέ ƛƴǎƛŘŜ ǘƘŜ IŜŀŘŜǊΦ 

2. Registration applications of new users and new access rights requests of already existing users are 

displayed together in one single table. Application for trader admission and Qualified Backoffice (QBO) 

staff / Qualified Clearing Staff (QCS) admission in another table. 

3. Every column can be sorted ascending or descending by clicking on the column header.  

4. Only transactions that affect your area of responsibility and that can be approved by you will be 

shown.  

3.1.2 Approve or reject requests 

In order to process (i.e. approve or reject) a user application, the following steps have to be performed:  

1. /ƭƛŎƪ ƻƴ ά¢ŀǎƪǎέΦ 

2. In order to be able to process a user application, select the user to be processed by clicking on the box 

to the left. You will then see all details of this user application at the bottom of the page. 

3. Review the request: once you have checked the authorisations the user has applied for, you can 

ŀǇǇǊƻǾŜ ǘƘŜ ǳǎŜǊ ŀŎŎƻǳƴǘ ŀǇǇƭƛŎŀǘƛƻƴ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά!ǇǇǊƻǾŜέ ōǳǘǘƻƴΦ ¸ƻǳ Ŏŀƴ ŀƭǎƻ ǊŜƧŜŎǘ ǘƘŜ 

ŀǇǇƭƛŎŀǘƛƻƴ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ άwŜƧŜŎǘέΦ 

4. /ƭƛŎƪ ƻƴ ά!ǇǇǊƻǾŜέ ƻǊ άwŜƧŜŎǘέΦ  
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¢ƘŜ /ŜƴǘǊŀƭ /ƻƻǊŘƛƴŀǘƻǊ ό//ύ Ŏŀƴ ƳƻŘƛŦȅ ǘƘŜ ŀŎŎŜǎǎ ǇŜǊƳƛǎǎƛƻƴǎ ǎŜǘ ǳǇ ōȅ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǳǎŜǊǎ ŀǘ ŀƴȅ ǘƛƳŜΦ  

3.1.3 Switch User Account 

In case a user needs to have access to various legal entities, various logins per entity can be combined, enabling 

the user to switch between them without logging in and out.  

Should various logins for one person be required, please contact the Member Section Support Team. The 

Member Section Support Team will create the logins.  

3.2 My Profile 
!ŎŎŜǎǎ ǘƻ ǘƘŜ άaȅ tǊƻŦƛƭŜέ ǾƛŜǿ Ŏŀƴ ōŜ Ǝŀƛƴed by clicking on the user profile button on the landing page of the 

Member Section. This allows you to manage your user data, emergency text messages and request additional 

access permissions. 

¢Ƙƛǎ ǎŜŎǘƛƻƴ άaȅ tǊƻŦƛƭŜέ ƛǎ ǎǳōŘƛǾƛŘŜŘ ƛƴǘƻ ǎƛȄ ǎŜŎǘƛƻƴǎΥ 
1. Personal Data 

2. Permissions 

3. Login Setting 

4. Account Information 

5. Task Notification 

6. Emergency Notification 

 

 

1 2 3 4 5 6 

Max.Mustermann@test.com 

Max 

069 152123 

Max 

Mustermann@test.com 

Max.Mustermann@test.com 

069 152123 

Max.Mustermann@test.com 

Max Musterfrau 

Maxus Mustermann 

Maxine Mustermann 

Max.Mustermann@test.com 

Max.Mustermann@test.com 

Max.Mustermann@test.com 

Max.Mustermann@test.com 

Max.Mustermann@test.com 

Max.Mustermann@test.com 

Max.Mustermann@test.com 
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3.2.1 Personal Data 

This section allows you to modify your personal data including contact data (E-mail, Telephone, Mobile, Date of 

Birth) and additional data such as function and contact permissions with Deutsche Börse AG.  

 

.ȅ ŎƭƛŎƪƛƴƎ ƻƴ ά9ŘƛǘέΣ ȅƻǳ Ŏŀƴ ŀƳŜƴŘ ǘƘŜ ŎƻƴǘŀŎǘ ŘŜǘŀƛƭǎ ƻŦ ǘƘŜ ǳǎŜǊΦ ¸ƻǳ Ŏŀƴ ƻƴƭȅ ŎƘŀƴƎŜ ŀ ǳǎŜǊΩǎ 9-mail 

address when they have confirmed this action by clicking on a link that they receive via E-mail. When you have 

changed the communication E-mail address of the user, the link which has been sent out to the new E-mail is 

only valid for five days.  

However, please note that when you change your E-mail address, your username (login) will remain 

unchanged. After you have modified yƻǳǊ ŘŀǘŀΣ ŎƭƛŎƪ ƻƴ ά{ŀǾŜέΦ 

3.2.2 Permissions 

This section allows you to view your current and pending permissions for services of Deutsche Börse AG. It also 

allows you to request access permissions. 

A detailed video explaining the request process for the Member Section can be viewed here  

https://youtu.be/y2a5aZ2XupU   

Permissions are access rights that enable users to use different services within the Member Section. Each user 

is equipped with a pre-defined set of permissions that have been granted in the course of registration. The set 

of permissions is based on the role the user has within the Member Section.  

Max 

Mustermann 

Max.Mustermann@test.com 

https://youtu.be/y2a5aZ2XupU
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!ŘŘƛǘƛƻƴŀƭ ǇŜǊƳƛǎǎƛƻƴǎ Ŏŀƴ ōŜ ǊŜǉǳŜǎǘŜŘ ǳƴŘŜǊ άaȅ tǊƻŦƛƭŜέΦ tŜǊƳƛǎǎƛƻƴ ǊŜǉǳŜǎǘǎ ƴŜŜŘ ǘƻ ōŜ ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ 

respective Central Coordinator (CC). If you add the permission as a Central Coordinator (CC) or Deputy of your 

responsible area, no approval is required.   

1. Click on the arrows to see which permissions are available for this service. 

2. Request or remove a permission by ticking the box on the left side. 

3. After selecting a permission, you are able to select an approver by clicking on the "information icon" 

on the right side. If no approver is selected, all approvers will be informed automatically. 

4. Click on "Save". 

3.2.3 Change Password 

To change your password, please follow these steps: 

- Access the Member Section via: https://membersection.deutsche-boerse.com/. 

- Click on the dropdown button ƻƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘ ǎƛŘŜ ŀƴŘ ǎŜƭŜŎǘ άMy Profileέ. 

- Click on ά[ƻƎƛƴ {ŜǘǘƛƴƎǎέ. 
- Click on "Change Password". 

- Enter your old (current) password in the ŦƛŜƭŘ άhƭŘ tŀǎǎǿƻǊŘέ ƻƴ ǘƘŜ ƴŜǿƭȅ ƻǇŜƴŜŘ ǇŀƎŜΦ 

- 9ƴǘŜǊ ȅƻǳǊ ƴŜǿ ǇŀǎǎǿƻǊŘ ƛƴ ǘƘŜ ŦƛŜƭŘ άbŜǿ tŀǎǎǿƻǊŘέΦ 

- /ƻƴŦƛǊƳ ȅƻǳǊ ƴŜǿ ǇŀǎǎǿƻǊŘ ōȅ ǊŜǘȅǇƛƴƎ ƛǘ ƛƴ ǘƘŜ ŦƛŜƭŘ ά/ƻƴŦƛǊƳ bŜǿ tŀǎǎǿƻǊŘέ and click on "Continue". 

1 

2
1 

3
1 

4
1 

https://membersection.deutsche-boerse.com/
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3.2.4 Account Information 

This section allows you to view your login information (i.e. the last time your password has been changed) or 

delete your account. 

In case you are a user accessing this section, you can delete your account here. 

 

In case you are a Central Coordinator (CC) accessing this section, it allows you to hand over the responsibility of 

your Central Coordinator (CC) role. Please note that this needs to be requested and processed by the Member 

Section Support Team.  

To hand over the Central Coordinator (CC) responsibility, you have to carry out the following steps: 
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1. Ensure that you have the personal data of the future Central Coordinator (CC). 

2. LŘŜƴǘƛŦȅ ǿƘƛŎƘ ƳŀǊƪŜǘΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ȅƻǳ ǿŀƴǘ ǘƻ ƘŀƴŘ ƻǾŜǊΦ  

3. /ƭƛŎƪ ƻƴ άIŀƴŘ hǾŜǊέΦ 

4. ! ǿƛƴŘƻǿ ǿƛƭƭ ƻǇŜƴΦ Cƛƭƭ ƛƴ ǘƘŜ ǊŜƭŜǾŀƴǘ άtŜǊǎƻƴŀƭ 5ŀǘŀέΣ ά/ƻƴǘŀŎǘ 5ŀǘŀέΣ άwŜǎǇƻƴǎƛōƭŜ !ǊŜŀǎέ ŀƴŘ 

additional Information.  

- ¦ƴŘŜǊ άwŜǎǇƻƴǎƛōƭŜ !ǊŜŀǎέ ŀƭƭ ŀǊŜŀǎ ƻŦ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƘŀǘ ŀǊŜ ŀǎǎƛƎƴŜŘ ǘƻ ȅƻǳǊ ŎƻƳǇŀƴȅ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘΦ 

Please note that only those areas, which the Central Coordinator (CC) is responsible for, can be assigned to 

the selected user (e.g. the user is an Eurex Central Coordinator, so the user can only apply for the Eurex 

market hand over). 

5. tƭŜŀǎŜ Ŧƛƭƭ ƛƴ ǘƘŜ ŘŜǘŀƛƭǎ ŀƴŘ ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ 

 

6. wŜǾƛŜǿ ǘƘŜ ǇǊƻǾƛŘŜŘ ŘŜǘŀƛƭǎ ŀƴŘ ŎƭƛŎƪ ƻƴ ά{ǳōƳƛǘέ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ǊŜǉǳŜǎǘΦ  

 

Once the Member Section Support Team has received and verified the change request, it will be authorised by 

the Member Section Support Team and changes will be made. 
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3.2.5 Task Notification 

¦ƴŘŜǊ Ψ¢ŀǎƪ bƻǘƛŦƛŎŀǘƛƻƴǎΩ ȅƻǳ Ŏŀƴ ǳƴ-/subscribe to E-Mail notifications for certain services. Task Notifications 

are only visible for users that can maintain tasks.  

¶ Central Coordinator (CC) and Deputies notification E-mails: about permissions and registration requests; 

¶ Admission Administrator notification E-mails: about approval and termination of admission requests by 

traders, Qualified Backoffice (QBO) staff, Qualified Clearing Staff (QCS); 

¶ User ID Maintainer notification E-Mails: about admission status for creating User IDs;  

¶ Contact Notification E-Mails: not active yet; 

¶ General Notification E-Mails: this E-Mail is send once per day to inform you that there is a task in your 

ά¢ŀǎƪέΣ ǎƻ ȅƻǳ Ŏŀƴ ǎǿƛǘŎƘ ƻŦŦ ŀƭƭ 9-mail notifications and receive only one E-mail. 

  

1. To select or de-ǎŜƭŜŎǘ ŀ ƴƻǘƛŦƛŎŀǘƛƻƴΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άhbέ ƻǊ άhCCέ ōǳǘǘƻƴ ƴŜȄǘ ǘƻ ǘƘŜ ƴƻǘƛŦƛŎŀǘƛƻƴ. 

2. /ƭƛŎƪ ƻƴέ{ŀǾŜέ to complete.   

 

3.2.6 Emergency Notification 

This section allows you to register for emergency notifications for the services Eurex, Eurex Clearing and Xetra 

either via E-mail or SMS.   

The Emergency SMS Service provides information for members in all cases that are related to actual events in 

the Deutsche Börse systems, e.g. trade interruptions, trade resumption, inaccessibility of the Market 

Supervision Hotline, early trade closing, etc. The SMS message asks the recipient to look up the actual 

information on the ǊŜǎǇŜŎǘƛǾŜ ƳŀǊƪŜǘΩǎ ǿŜōǎƛǘŜ ό Eurex, Eurex Clearing or Xetra) under production news board. 
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3.2.6.1 Create a Notification 

1. Cƛƭƭ ƛƴ ŀ άtǊƻŦƛƭŜ bŀƳŜέΦ 

2. 9ƛǘƘŜǊ ǎŜƭŜŎǘ ά9-Ƴŀƛƭέ ƻǊ ά{a{έΦ  

3. Select the notifications you wish to receive. 

4. CƛƴƛǎƘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ά{ŀǾŜέΦ 

3.2.6.2 Remove a Notification 

1. /ƭƛŎƪ ƻƴ ά5ŜƭŜǘŜ tǊƻŦƛƭŜέΦ 

2. A pop-ǳǇ ǿƛƴŘƻǿ ŀǇǇŜŀǊǎΦ /ƻƴŦƛǊƳ ōȅ ǎŜƭŜŎǘƛƴƎ άhYέΦ 

3. CƛƴƛǎƘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ά{ŀǾŜέΦ 

3.3 Central Coordinator (CC)  

!ŎŎŜǎǎ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ Ŏŀƴ ōŜ ƎŀƛƴŜŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ά/ŜƴǘǊŀƭ /ƻƻǊŘƛƴŀǘƻǊέ ƻƴ ǘƘŜ ƭŜŦǘ ǎƛŘŜ ƻŦ ǘƘŜ aŜƳōŜǊ {ŜŎǘƛƻƴ 

ƭŀƴŘƛƴƎ ǇŀƎŜ ƻǊ ǿƘŜƴŜǾŜǊ ŀŎŎŜǎǎƛƴƎ ŀƴȅ ƻǘƘŜǊ ǎŜǊǾƛŎŜǎΩ ǎŜŎǘƛƻƴǎ ǇŀƎŜΦ ¢ƘŜ /ŜƴǘǊŀƭ /ƻƻǊŘƛƴŀǘƻǊ ό//ύ Ƙŀǎ ǘƘŜ 

role to: 

1. manage the portal user administration (1) of your company; as well as  

2. the self-registration (2).  

1 

2 

3 

4 

5 
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The role is also responsible for passing on market information internally and for maintaining the access 

authorizations to the Member Section of all users. 

3.3.1 Portal User Administration 

²ƛǘƘƛƴ ǘƘŜ άtƻǊǘŀƭ ¦ǎŜǊ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ǘƛƭŜΣ ǘƘŜ ǳǎŜǊ Ŏŀƴ ǇŜǊŦƻǊƳ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ǿƘƛŎƘ ŀǊŜ ŘŜǎŎǊƛōŜŘ 

below:  

1. Create New User Accounts 

2. Lock/Unlock User Accounts 

3. Delete User Accounts 

4. Reset password 

5. View & Edit Contacts 

6. View & Edit Permissions 

7. View & Assign Deputy 

8. Download and extract the list of currently registered users for your company to an excel file 

3.3.1.1 Create New User Accounts 

As Central Coordinator (CC) or their deputy, you are able to create new Member Section user accounts for staff 

members of your company. 

A detailed video explaining the Member Section registration process can be viewed here 

https://youtu.be/v5Hk2tng0Fk  

In order to create new user accounts, please click on the Portal User Administration button. 

1. /ƭƛŎƪ ƻƴ ά/ŜƴǘǊŀƭ /ƻƻǊŘƛƴŀǘƻǊέΦ  

2. /ƭƛŎƪ ƻƴ άtƻǊǘŀƭ ¦ǎŜǊ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ 

3. Click on the "+" button at the top. 

1 2 

1 2 

https://youtu.be/v5Hk2tng0Fk
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4. Please enter all ƳŀƴŘŀǘƻǊȅ ƛƴŦƻǊƳŀǘƛƻƴ ŦƭŀƎƎŜŘ ǿƛǘƘ ŀƴ ŀǎǘŜǊƛǎƪ όϝύ ŀƴŘ ŎƭƛŎƪ ƻƴ άbŜȄǘέ ƛƴ ǘƘŜ ōƻǘǘƻƳ 

left corner. 

 

5. tƭŜŀǎŜ ŎƘƻƻǎŜ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ ǎŜǊǾƛŎŜǎΩ ǇŜǊƳƛǎǎƛƻƴǎ ōȅ ŎƘŜŎƪƛƴƎ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ ǘƛŎƪ ōƻȄŜǎ ŀƴŘ ŎƭƛŎƪ ƻƴ 

άbŜȄǘέ ƛƴ ǘƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ corner. 

 

  

4
4 

4 

5 



Deutsche Börse AG   

   

Member Section of Deutsche Börse Group   

User Guide  05 March 2024 

Member Section Services  Page 21 

 

 

Internal 

6. wŜǾƛŜǿ ŀƴŘ ŎƭƛŎƪ ƻƴ ά{ǳōƳƛǘέ ƛƴ ǘƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ ŎƻǊƴŜǊΦ 

 

After you have entered the mandatory user data and have submitted the registration, the new user will receive 

an E-mail. The registration is successfully completed when the new user activates the link in the received E-mail 

within five days.  

3.3.1.2 Lock/Unlock User Accounts 

As Central Coordinator (CC), you are able to lock or unlock user accounts in case of, e.g. multiple failed 

password entries.  

1. /ƭƛŎƪ ƻƴ ά/ŜƴǘǊŀƭ /ƻƻǊŘƛƴŀǘƻǊέΦ  

2. /ƭƛŎƪ ƻƴ άtƻǊǘŀƭ ¦ǎŜǊ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ 

3. Select a user account from the list. 

4. Select ά/ƻƴǘŀŎǘέΦ 

5. /ƭƛŎƪ ƻƴ ŜƛǘƘŜǊ ά[ƻŎƪέ ƻǊ ά¦ƴƭƻŎƪέΦ   

  

6. A pop-up window will open and ask you to confirm your decision.  

7. /ƭƛŎƪ ƻƴ άhYέΦ 

8. A pop-up window will open to inform you of a successful locking or unlocking of a user account. 

4 

5 5 

6 

4 
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3.3.1.3 Delete User Accounts 

As Central Coordinator (CC), you are able to delete Member Section user accounts by following the steps 

described below: 

1. /ƭƛŎƪ ƻƴ ά/ŜƴǘǊŀƭ /ƻƻǊŘƛƴŀǘƻǊέΦ  

2. /ƭƛŎƪ ƻƴ άtƻǊǘŀƭ ¦ǎŜǊ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ 

3. Select a user account from the list. 

4. {ŜƭŜŎǘ ά/ƻƴǘŀŎǘέΦ 

5. /ƭƛŎƪ ƻƴ ά5ŜƭŜǘŜέ ǘƻ ŘŜƭŜǘŜ ǘƘŜ ǎŜƭŜŎǘŜŘ ǳǎŜǊ ŀŎŎƻǳƴǘΦ 

 

6. A pop-up window will open to confirm the deletion.  

7. /ƭƛŎƪ ƻƴ άhYέΦ 

3.3.1.4 Reset Password 

As Central Coordinator (CC), you are able to reset the password of a user account.  

1. /ƭƛŎƪ ƻƴ ά/ŜƴǘǊŀƭ /ƻƻǊŘƛƴŀǘƻǊέΦ  

2. /ƭƛŎƪ ƻƴ άtƻǊǘŀƭ ¦ǎŜǊ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ 

3. Select a user account from the list. 

4. {ŜƭŜŎǘ ά/ƻƴǘŀŎǘέΦ 

5. /ƭƛŎƪ ƻƴ άwŜǎŜǘ tŀǎǎǿƻǊŘέΦ  

6. A pop-up window will open and ask you to confirm your decision.  

7. /ƭƛŎƪ ƻƴ άhYέΦ 

8. The user will be send a new password to the registered E-mail address. 

4 

5 
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3.3.1.5 View & Edit Contact 

As Central Coordinator (CC), you can view and edit the registered user accounts of the company. A user can be 

searched or simply click on a user in the list of shown in the Portal User Administration. Within the user 

account view, three tabs are displayed ŘŜǇƛŎǘƛƴƎ ά/ƻƴǘŀŎǘέ-ƛƴŦƻǊƳŀǘƛƻƴΣ ŀǇǇƭƛŜŘ άtŜǊƳƛǎǎƛƻƴǎέ ŦƻǊ ǎŜǊǾƛŎŜǎ ŀƴŘ 

ǘƘŜ ŀǎǎƛƎƴƳŜƴǘ ƻŦ ǘƘŜ ǳǎŜǊ ŀǎ ŀ ά5ŜǇǳǘȅέΦ   

1. /ƭƛŎƪ ƻƴ ά/ŜƴǘǊŀƭ /ƻƻǊŘƛƴŀǘƻǊέΦ  

2. /ƭƛŎƪ ƻƴ άtƻǊǘŀƭ ¦ǎŜǊ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ 

3. Select a user account from the list. 

4. {ŜƭŜŎǘ ά/ƻƴǘŀŎǘέΦ 

5. /ƭƛŎƪ ƻƴ ǘƘŜ ά9Řƛǘέ ōǳǘǘƻƴΦ  

 
 

6. When you are finished, click on "Save". 

Changing the E-Mail address will require the confirmation of the user. The user can confirm this change by 

clicking on the link send in a confirmation E-mail to the new E-mail address. They need to activate this link 

4 

5 

4 

5 

6 Save Cancel 

Max.Mustermann@test.com 

Max.Mustermann@test.com 

Max.Mustermann@test.com 

Max.Mustermann@test.com 



Deutsche Börse AG   

   

Member Section of Deutsche Börse Group   

User Guide  05 March 2024 

Member Section Services  Page 24 

 

 

Internal 

within five days. However, please note that if you change your E-Mail address, your username (login) will 

ǊŜƳŀƛƴ ǳƴŎƘŀƴƎŜŘΦ !ŦǘŜǊ ȅƻǳ ƘŀǾŜ ƳƻŘƛŦƛŜŘ ȅƻǳǊ ŘŀǘŀΣ ŎƭƛŎƪ ƻƴ ά{ŀǾŜέΦ 

3.3.1.6 View & Edit Permissions 

As Central Coordinator (CC), you can grant and delete permissions of a user. To do so, please select a user 

account from the list. 

1. /ƭƛŎƪ ƻƴ ά/ŜƴǘǊŀƭ /ƻƻǊŘƛƴŀǘƻǊέΦ  

2. /ƭƛŎƪ ƻƴ άtƻǊǘŀƭ ¦ǎŜǊ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ 

3. Select a user account from the list. 

4. {ŜƭŜŎǘ άtŜǊƳƛǎǎƛƻƴǎέΦ  

5. /ƭƛŎƪƛƴƎ ƻƴ ά9Řƛǘέ ŜƴŀōƭŜǎ ǘƘŜ ǳǎŜǊ ǘƻ ǎŜƭŜŎǘ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ ǘƛŎƪ ōƻȄŜǎ ƻŦ ǘƘŜ permission that should be 

added and/or removed. 

 

6. When you are finished, click on "Save". 

CƻǊ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǇŜǊƳƛǎǎƛƻƴǎΣ ǇƭŜŀǎŜ ǎŜŜ tŜǊƳƛǎǎƛƻƴ wŜǉǳŜǎǘǎ ǳƴŘŜǊ άaȅ tǊƻŦƛƭŜέΦ  

3.3.1.7 View & Assign a Deputy 

As Central Coordinator (CC), you can activate/deactivate users as a deputy. You can also view the current 

deputy status within your company. 

To do so, please select a user account from the list and select the button "ON/OFF".  

1. /ƭƛŎƪ ƻƴ ά/ŜƴǘǊŀƭ /ƻƻǊŘƛƴŀǘƻǊέΦ  

2. Click oƴ άtƻǊǘŀƭ ¦ǎŜǊ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ 

3. Select a user account from the list. 

4. {ŜƭŜŎǘ ά5ŜǇǳǘȅέΦ 

5. /ƭƛŎƪ ƻƴ ά!ǎǎƛƎƴ ŀǎ ȅƻǳǊ ŘŜǇǳǘȅέΦ  

Max.Mustermann@test.com 
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3.3.1.8 Download and extract the list of currently registered users for your company to an excel file 

¸ƻǳ Ŏŀƴ ŘƻǿƴƭƻŀŘ ǘƘŜ ǳǎŜǊ ƭƛǎǘ ŀǎ ŀƴ ŜȄŎŜƭ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ά5ƻǿƴƭƻŀŘέ ōǳǘǘƻƴ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪƛƴƎ ƻƴ άhYέΦ 

 

 

3.3.2 Manage Self-Registration 

This section allows the user to manage the self-registration process.  

You can maintain the E-mail domains that you wish to admit for the self-registration process. The list within the 

άaŀƛƴǘŀƛƴ {ŜƭŦ-wŜƎƛǎǘǊŀǘƛƻƴέ {ŜŎǘƛƻƴ ƛƴŎƭǳŘŜǎ all E-mail domains which are permitted for the self-registration 

4 

5 
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process. This list is maintained by you as Central Coordinator (CC). That means, employees of your company are 

only allowed to register with the E-mail domains the Central Coordinator (CC) has added to that list. If a user 

tries to register with an E-mail domain that is not on that list, the self-registration process cannot be finalized. 

 

3.3.2.1 Activate or Deactivate Self-Registration 

The Central Coordinator (CC) can activate/deactivate the self-registration process by clicking on the button 

"ON/OFF" (1). 

3.3.2.2 Maintenance of Self-Registration Domains 

To maintain the self-registration, please go tƻ άaŀƛƴǘŀƛƴ {ŜƭŦ-wŜƎƛǎǘǊŀǘƛƻƴέ ǿƛǘƘƛƴ ǘƘŜ ά¦ǎŜǊ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ 

section. Enter the E-Ƴŀƛƭ ŘƻƳŀƛƴ ƛƴǘƻ ǘƘŜ ŦƛŜƭŘ άbŜǿ 5ƻƳŀƛƴέ ŀƴŘ ŎƭƛŎƪ ƻƴ ά!ŘŘέΦ LŦ ǘƘŜ 9-mail domain is no 

longer valid, please delete this E-mail domain by selecting the relevant E-mail domain from the list and confirm 

ǿƛǘƘ ά5ŜƭŜǘŜέΦ 

 

1. Once the self-registration process is activated, you can enter a new E-mail domain by clicking on the "+" 

button. These domains will now be permitted to use the self-registration process. 

2. By clicking on the "x" button, you can delete domains from the list of permitted E-mail domains.  

3.4 Technical Connection 

!ŎŎŜǎǎ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ Ŏŀƴ ōŜ ƎŀƛƴŜŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ά¢ŜŎƘƴƛŎŀƭ /ƻƴƴŜŎǘƛƻƴǎέ ƻƴ ǘƘŜ ƭŜŦǘ ǎƛŘŜ ƻŦ ǘƘŜ aŜƳōŜǊ 

Section landing page or whenever accessing any other ǎŜǊǾƛŎŜǎΩ ǎŜŎǘƛƻƴǎ ǇŀƎŜΦ ²ƛǘƘƛƴ ǘƘƛǎ ǎŜŎǘƛƻƴΣ ȅƻǳ Ŏŀƴ 

monitor and manage your technical connections to the various trading systems.  

Testbank.de 

1 

2 3 Testbank.de 

Testbank.de 

Testbank.de 

Testbank.de 

Testbank.de 
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3.4.1 Incidents  

You can create and manage technical incident tickets of your company. 

3.4.1.1 Incident Overview 

The user can access the list of incident tickets currently logged for their company. 

 

The user can access the details of the ticket by selecting it. This will open a tab illustrating the following:  

- Ticket Details 

- Ticket History 

- Update Ticket 

- Attachments  

¢ƘŜ ǳǎŜǊ Ŏŀƴ ŎƭƻǎŜ ǘƘŜ ǘƛŎƪŜǘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ǘŀō ά¦ǇŘŀǘŜ ¢ƛŎƪŜǘέ ŀƴŘ ά/ƭƻǎŜ ¢ƛŎƪŜǘέΦ  

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ ¢ŜŎƘƴƛŎŀƭ ¦ǎŜǊ DǳƛŘŜ ǊŜǘǊƛŜǾŀōƭŜ ǳƴŘŜǊ ǘƘŜ ǎŜŎǘƛƻƴ ά¦ǎŜǊ DǳƛŘŜǎέΣ 

ά¢ŜŎƘƴƛŎŀƭ /ƻƴƴŜŎǘƛƻƴέΦ  

  

Max Mustermann 

Max.Mustermann@test.com 

Max Mustermann 

(+49) 69 123456 

Max.Mustermann@test.com 

069 211 0 

Mrs Max Mustermann 

Mrs Maxin Mustermann 

Test 
Mustermann 

Test 
Mustermann 

Test 
Mustermann 

Test 

Test 
Mustermann 
Test 
Mustermann 

Test 
Mustermann 
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3.4.1.2 New Ticket 

This section allows the user to create a new ticket. The user can create a new ticket by  

- /ƭƛŎƪƛƴƎ ƻƴ ά¢ŜŎƘƴƛŎŀƭ /ƻƴƴŜŎǘƛƻƴέΣ 

- /ƭƛŎƪƛƴƎ ƻƴ άLƴŎƛŘŜƴǘέΣ  

- /ƭƛŎƪƛƴƎ ƻƴ άbŜǿ ¢ƛŎƪŜǘέΦ  

- The user data will be inserted automatically. Please include the required details on your ticket.  

- /ƭƛŎƪ ƻƴ ά/ǊŜŀǘŜ ¢ƛŎƪŜǘέ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘƛǎ ǇǊƻŎŜǎǎΦ  

 

For more information, please refer to the Technical User DǳƛŘŜ ǊŜǘǊƛŜǾŀōƭŜ ǳƴŘŜǊ ǘƘŜ ǎŜŎǘƛƻƴ ά¦ǎŜǊ DǳƛŘŜǎέΣ 

ά¢ŜŎƘƴƛŎŀƭ /ƻƴƴŜŎǘƛƻƴέΦ 

Max Mustermann 

Max.Mustermann@test.co
m 

Max.Mustermann@test.co
m 

Mustermann Company 
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3.4.2 Requests & Configuration  

¢Ƙƛǎ ǎŜŎǘƛƻƴ ǇǊƻǾƛŘŜǎ ƛǘǎ ƳŜƳōŜǊǎ ǿƛǘƘ ŀ ŎƻƴǾŜƴƛŜƴǘ ŀƴŘ ǎƛƳǇƭŜ ǿŀȅ ǘƻ ŎǊŜŀǘŜ άǊŜǉǳŜǎǘǎέ ŦƻǊ ŎƻƴŦƛƎǳǊŀǘƛƻƴ 

changes (Requests) and with an overview of the inventory of technical connections/components 

(Configuration). 

This manual describes the area of configuration requests and gives examples of how to order the most popular 

connections and components.  

 

3.4.2.1 Overview 

This application will give you a clear overview of all your locations with the associated installations, markets 

ŀƴŘ ǎŜǊǾƛŎŜǎΦ .ȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ƭƛƴƪ ƻŦ ǘƘŜ ƭƻŎŀǘƛƻƴ ƻǊ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴΣ ȅƻǳ ǿƛƭƭ ōŜ ǊƻǳǘŜŘ ǘƻ ǘƘŜ ǘŀō ά/ǳǊǊŜƴǘ 

/ƻƴŦƛƎǳǊŀǘƛƻƴέ ƛƴ ǘƘŜ ǎŜƭŜŎǘŜŘ ŎƻƳǇƻƴŜƴǘΦ ¢ƘŜ ōǳǘǘƻƴ άbŜǿ wŜǉǳŜǎǘέ ǿƛƭƭ ŘƛǊŜŎǘ ȅƻǳ ǘƻ ǘƘŜ ǘŀō άbŜǿ ǊŜǉǳŜǎǘέ 

of the selected location and installation to start the order process directly. 

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ ¢ŜŎƘƴƛŎŀƭ ¦ǎŜǊ DǳƛŘŜ ǊŜǘǊƛŜǾŀōƭŜ ǳƴŘŜǊ ǘƘŜ ǎŜŎǘƛƻƴ ά¦ǎŜǊ DǳƛŘŜǎέΣ 

ά¢ŜŎƘƴƛŎŀƭ /ƻƴƴŜŎǘƛƻƴέΦ 

3.4.2.2 New Request  

In this section you can request, change or cancel connections to the trading and clearing systems of Deutsche 

Börse Group.  

For more information, please refer to the Technical User Guide retrievable under the ǎŜŎǘƛƻƴ ά¦ǎŜǊ DǳƛŘŜǎέΣ 

ά¢ŜŎƘƴƛŎŀƭ /ƻƴƴŜŎǘƛƻƴέΦ 

3.4.2.3 Request Basket  

This section contains all your error-free requests which are currently listed in the Member Section (Technical 

Connection). Only those requests that have yet to be approved are shown. 

For more information, ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ ¢ŜŎƘƴƛŎŀƭ ¦ǎŜǊ DǳƛŘŜ ǊŜǘǊƛŜǾŀōƭŜ ǳƴŘŜǊ ǘƘŜ ǎŜŎǘƛƻƴ ά¦ǎŜǊ DǳƛŘŜǎέΣ 

ά¢ŜŎƘƴƛŎŀƭ /ƻƴƴŜŎǘƛƻƴέ. 

1 2 3 

4 5 
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3.4.2.4 Request Overview 

This section contains all current requests and request drafts in the Member Section in a table format. Search 

criteria can be entered in the row with the funnel icon (with an asterisk (*) or a question mark as place holder); 

the list can be refreshed with a click on the Enter key of your keyboard or the funnel icon. By clicking on a row, 

request details are shown uƴŘŜǊƴŜŀǘƘ ǘƘŜ ǘŀōƭŜΦ 5ǊŀŦǘǎ όά5ǊŀŦǘέ ǎǘŀǘǳǎύ Ŏŀƴ ōŜ ŘŜƭŜǘŜŘΣ ŀǇǇǊƻǾŜŘ όҐ ǎŜƴŘ ǘƻ 

Deutsche Börse AG) or processed element by element. After approval, you can follow the status of your 

request in the table. Please note: as soon as the order for a line has been internally reviewed and forwarded, 

you can see the non-binding scheduled installation date in the configuration tree under detailed information on 

the specific line. After the first approval, requests that involve more than one participant have the status 

ά²ŀƛǘƛƴƎ ŦƻǊ оǊŘ ǇŀǊǘȅ ŀǇǇǊƻǾŀƭέΦ ¢ƘŜǎŜ ǊŜǉǳŜǎǘǎ Ŏŀƴƴƻǘ ōŜ ŎƘŀƴƎŜŘ ōȅ ǘƘŜ ŦƛǊǎǘ ǇŀǊǘȅ ŀƴŘ Ƴǳǎǘ ōŜ ŎƻƴŦƛǊƳŜŘ 

by the second participant. In order to cancel an already approved request, please contact your Technical Key 

Account Manager as soon as possible. Completed and closed requests are removed from the list after 180 days. 

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ ¢ŜŎƘƴƛŎŀƭ ¦ǎŜǊ DǳƛŘŜ ǊŜǘǊƛŜǾŀōƭŜ ǳƴŘŜǊ ǘƘŜ ǎŜŎǘƛƻƴ ά¦ǎŜǊ DǳƛŘŜǎέΣ 

ά¢ŜŎƘƴƛŎŀƭ /ƻƴƴŜŎǘƛƻƴέΦ 

3.4.2.5 Current Configuration 

In a tree-like structure, which can be expanded and collapsed, you can see your installed components (lines, 

router, sessions, etc.) as well as the relationships to other companies whose connection services you use or to 

which you provide services.  

- Overview of installations and components 

- Details 

- Search of components 

- Prints 

- wƻǳǘŜǊ ƻǾŜǊǾƛŜǿ άwƻǳǘŜǊ /ƻƴŦƛƎǳǊŀǘƛƻƴέ 

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ ¢ŜŎƘƴƛŎŀƭ ¦ǎŜǊ DǳƛŘŜ ǊŜǘǊƛŜǾŀōƭŜ ǳƴŘŜǊ ǘƘŜ ǎŜŎǘƛƻƴ ά¦ǎŜǊ DǳƛŘŜǎέΣ 

ά¢ŜŎƘƴƛŎŀƭ /ƻƴƴŜŎǘƛƻƴέΦ 
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3.4.3 Monitors and Statistics  

This section allows you to check the connection status of your sessions as well as round-trip times and other 

statistical information. 

 

 
 

1. Connection Monitors 

2. Roundtrip Statistics 

3. TCP/IP Roundtrip Statistics 

4. Special Monitors 

For more ƛƴŦƻǊƳŀǘƛƻƴΣ ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ ¢ŜŎƘƴƛŎŀƭ ¦ǎŜǊ DǳƛŘŜ ǊŜǘǊƛŜǾŀōƭŜ ǳƴŘŜǊ ǘƘŜ ǎŜŎǘƛƻƴ ά¦ǎŜǊ DǳƛŘŜǎέΣ 

ά¢ŜŎƘƴƛŎŀƭ /ƻƴƴŜŎǘƛƻƴέΦ  

3.4.4 Technical User Administration  

This section allows the user to manage your technical accounts/users.  

1. Download Agent 

2. EurexOTC Clear FpML Account 

3. T7 GUIs 

4. Regulatory Reporting Hub SFTP 

5. FIXML Account 

6. Eurex Repo Certificates  

7. Eurex Clearing GUIs Network Configuration 

8. Eurex Clearing GUIs Network 

9. Margin Calculator API Account 

10. Buy-In Agent Account  

11. T7 WebApp 

12. Report Engine User 

13. Upload Engine User 

1 2 

3 4 
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CƻǊ ƳƻǊŜ ŘŜǘŀƛƭǎΣ ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ ά¢ŜŎƘƴƛŎŀƭ ¦ǎŜǊ DǳƛŘŜέ ǊŜǘǊƛŜǾŀōƭŜ ǳƴŘŜǊ ǘƘŜ ǎŜŎǘƛƻƴǎ ά¦ǎŜǊ DǳƛŘŜǎέΣ 

ά¢ŜŎƘƴƛŎŀƭ /ƻƴƴŜŎǘƛƻƴέΦ 

3.5 Trading & Clearing Administration 

!ŎŎŜǎǎ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ Ŏŀƴ ōŜ ƎŀƛƴŜŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƻƴ ǘƘŜ ƭŜŦǘ ǎƛŘŜ ƻŦ ǘƘŜ 

aŜƳōŜǊ {ŜŎǘƛƻƴ ƭŀƴŘƛƴƎ ǇŀƎŜ ƻǊ ǿƘŜƴŜǾŜǊ ŀŎŎŜǎǎƛƴƎ ŀƴȅ ƻǘƘŜǊ ǎŜǊǾƛŎŜǎΩ ǎŜŎǘƛƻƴǎ ǇŀƎŜΦ  

The Trading & Clearing Administration section is subdivided into three groups: 

1. My Admissions  

2. Admission Administration  

3. GUI User ID Maintenance 

  

1 2 3 
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The three sections illustated above will be described in detail below. 

Please be aware that the application and access to the exchange incurs costs and fees per market. For more 

information, please access the following Deutsche Börse Group websites: 

¶ Frankfurt Stock Exchange ς Exchange Trader Admission (German) 

https://www.deutsche-boerse-cash-market.com/dbcm-de/secondary-market/teilnahme-am-

handel/haendlerzulassung 

¶ Frankfurt Stock Exchange ς Exchange Trader Admission (English) 

https://www.deutsche-boerse-cash-market.com/dbcm-en/secondary-market/participation-to-

trading/trader-admission 

¶ Frankfurt Stock Exchange ς Auction with Specialist (German) 

https://www.xetra.com/xetra-de/handel/handelsplatz-boerse-frankfurt/handelsmodell/fortlaufende-

auktion-mit-spezialist  

¶ Eurex Exchange Trader Admission (only in English available) 

https://www.eurex.com/ex-en/trade/exchange-membership/trader-admission 

 

¶ Eurex Clearing AG Clearing Conditions ς (Qualified Backoffice (QBO) staff / Qualified Clearing Staff (QCS)) 

(only in English available) 

¶ https://www.eurex.com/ec-en/rules-regs/rules-and-regulations/Clearing-Conditions-53674 

¶ European Energy Exchange ς Rules and Regulations + Price List 

 

EEX Rules & Regulations + Price List (eex.com) 

3.5.1 My Applications 

This section provides the user with the functions to manage and apply for services and applications: 

¶ Manage My Admissions 

¶ Manage My Training & Exams 

¶ My Application History 

¶ My Admission History 

The following sections will describe these in detail. 

3.5.1.1 Manage My Application 

This section describes the processes for the user to maintain and request applications for  

1. Exchange Trader Admission for Frankfurt Stock Exchange (Frankfurter Wertpapierbörse / FWB); 

2. Access to Frankfurt Stock Exchange Trading Hall (Frankfurter Wertpapierbörse / FWB); 

3. Exchange Trader Admission for Eurex Frankfurt; 

4. Qualified Backoffice (QBO) registrations for Eurex Frankfurt; 

5. Exchange Trader (Assistant) Admission for European Energy Exchange; 

6. Trader Admissions for Eurex Repo; 

https://www.deutsche-boerse-cash-market.com/dbcm-de/secondary-market/teilnahme-am-handel/haendlerzulassung
https://www.deutsche-boerse-cash-market.com/dbcm-de/secondary-market/teilnahme-am-handel/haendlerzulassung
https://www.deutsche-boerse-cash-market.com/dbcm-en/secondary-market/participation-to-trading/trader-admission
https://www.deutsche-boerse-cash-market.com/dbcm-en/secondary-market/participation-to-trading/trader-admission
https://www.xetra.com/xetra-de/handel/handelsplatz-boerse-frankfurt/handelsmodell/fortlaufende-auktion-mit-spezialist
https://www.xetra.com/xetra-de/handel/handelsplatz-boerse-frankfurt/handelsmodell/fortlaufende-auktion-mit-spezialist
https://www.eurex.com/ex-en/trade/exchange-membership/trader-admission
https://www.eurex.com/ec-en/rules-regs/rules-and-regulations/Clearing-Conditions-53674
https://www.eex.com/en/markets/trading-ressources/rules-and-regulations
https://www.eex.com/en/markets/trading-ressources/price-list
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7. Qualified Clearing Staff (QCS) registrations for Eurex Clearing. 

 

Please be aware that the admission as an exchange trader to the Frankfurt Stock Exchange and Eurex incurs 

costs and fees. For more information, please access the Deutsche Börse Group sites: 

Á Fee Regulation for access to fee regulation of Frankfurt Stock Exchange  

Paragraph  Participation in Exchange trading Fee in Euro Fee in Euro 

§ 9 Paragraph 1  

Clause 1  

Clause 2  

Clause 2 

 

Company  

Admitted company generally  

Admission to the floor Specialist 

 

4,000.-  

15,000.-  

25,000.- 

§ 9 Paragraph 1  

Clause 1  

Clause 2  

Clause 2 

 

Exchange trader  

Admitted exchange trader generally  

Admission to the floor Specialist 

 

250.-  

1,500.-  

2,500.- 

3.5.1.1.1 Exchange Trader Admission for Frankfurt Stock Exchange and Eurex 

The following steps describe the process to apply as a Frankfurt Stock Exchange trader (Frankfurter 

Wertpapierbörse / FWB) and Eurex trader: 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜΦ 

2. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άaȅ !ǇǇƭƛŎŀǘƛƻƴǎέΦ 

3. Selecǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άaŀƴŀƎŜ aȅ !ǇǇƭƛŎŀǘƛƻƴǎέΦ 

4. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άC².Υ ¢ǊŀŘŜǊ !ŘƳƛǎǎƛƻƴέ ƻǊ ά9ǳǊŜȄΥ ¢ǊŀŘŜǊ !ŘƳƛǎǎƛƻƴέΦ 

4 

1 2

 

3 

4 6

 

7 5 

https://www.xetra.com/xetra-en/meta/rules-and-regulations/Fee-Regulations-for-the-Frankfurter-Wertpapierb-rse-60158
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5. Follow the steps of the application process.  

6. ²ƛǘƘƛƴ ǘƘŜ ά/ƻƴŦƛǊƳŀǘƛƻƴέ ǘŀōΣ ǇƭŜŀǎŜ ŎƻƴŦƛǊƳ ǘƘŜ ά!ŘƳƛǎǎƛƻƴ 5ŀǘŀέ ŀƴŘ ά/ƻƴŦƛǊƳŀǘƛƻƴέ Řetails by 

ǘƛŎƪƛƴƎ ǘƘŜ ōƻȄŜǎ ŀƴŘ ŎƻƳǇƭŜǘŜ ǘƘƛǎ ǎǘŜǇ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ άbŜȄǘέΦ  

 

7. ²ƛǘƘƛƴ ǘƘŜ άtŜǊǎƻƴŀƭ 5ŀǘŀέ ǘŀōΣ ǇƭŜŀǎŜ ŀŘŘ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ŘŀǘŀΦ  

 
 

8. ²ƛǘƘƛƴ ǘƘŜ ά/ǳǊǊƛŎǳƭǳƳ ±ƛǘŀŜέ ό/±ύ ǘŀōΣ ǇƭŜŀǎŜ ŜƴǘŜǊ ǘƘŜ ά9ŘǳŎŀǘƛƻƴ IƛǎǘƻǊȅέ ŀƴŘ ά9ƳǇƭƻȅƳŜƴǘ 

IƛǎǘƻǊȅέΦ ²ƘŜƴ ŎƻƳǇƭŜǘŜΣ ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ  

 

 

 
 
 

 

 

Max Mustermann 

Max.Mustermann@test.co
m 



Deutsche Börse AG   

   

Member Section of Deutsche Börse Group   

User Guide  05 March 2024 

Member Section Services  Page 37 

 

 

Internal 

 
The curriculum vitae (CV) is required in order to guarantee personal reliability of an Exchange Trader in 

accordance with the Admission Regulations for Exchange Trader. Also, for the CV, personal data of the 

future Exchange Trader are already displayed if the person has used Trading & Administration before. 

The data are stored automatically and are made available for all future applications of that person. 

9. ²ƛǘƘƛƴ ǘƘŜ άvǳŀƭƛŦƛŎŀǘƛƻƴέ ǘŀōΣ ǇƭŜŀǎŜ ǎǘŀǘŜ ǘƘŜ ŜȄŎƘŀƴƎŜ ǘǊŀŘŜǊ ŀŘƳƛǎǎƛƻƴ ά9ȄǇŜǊǘƛǎŜέ ŀƴŘ άtǊŀŎǘƛŎŀƭ 

9ȄǇŜǊƛŜƴŎŜǎέΦ ²ƘŜƴ ŎƻƳǇƭŜǘŜΣ ŎƭƛŎƪ ƻƴ άwŜǾƛŜǿέΦ 

 

Dependent on the status of an Exchange Trader examination or system training, a note is shown. Should 

no data about Exchange Trader examinations or system training be displayed although the potential 

Exchange Trader knowingly has been admitted before or has attended trainings, the following questions 

have to be answered in a consecutive order:  

- LŦ ƴƻ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎ ŀǊŜ ŘƛǎǇƭŀȅŜŘ ŀǳǘƻƳŀǘƛŎŀƭƭȅΣ ǘƘŜ ǳǎŜǊ Ƙŀǎ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǎŀȅ ά¸Ŝǎέ 

illustrate the professional qualification of the potential Exchange Trader according to the 

following questions. Replying to the questions is optional. It is important to enter the reply to the 
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first question first, as the following screens are generated dynamically dependent on the reply to 

the first question.  

- If the firǎǘ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ ά¸ŜǎέΣ ǇǊƻƻŦ ƻŦ ǇǊƻŦŜǎǎƛƻƴŀƭ ǉǳŀƭƛŦƛŎŀǘƛƻƴ ƛǎ ǘŜƴǘŀǘƛǾŜƭȅ 

deemed to have been provided. Information given here is evaluated by Member Services & 

Admission after final submission of the application.  

- If this question is replieŘ ǘƻ ǿƛǘƘ άbƻέΣ ǘƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ ƻǇŜƴǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜ ǎŀƳŜ ǊǳƭŜǎ ŀǇǇƭȅΦ  

LŦ ōƻǘƘ ǉǳŜǎǘƛƻƴǎ ŀǊŜ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ άbƻέΣ ŀ ƴƻǘŜ ƛǎ ŘƛǎǇƭŀȅŜŘ ǎŀȅƛƴƎ ǘƘŀǘ ¢ǊŀƛƴƛƴƎ ƴŜŜŘǎ ǘƻ ōŜ 

performed. 

 

10. {ŜƭŜŎǘ άwŜǾƛŜǿέ ǘƻ ŎƻƴŘǳŎǘ ŀ Ŧƛƴŀƭ ŎƘŜŎƪ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǊŜǉǳŜǎǘΦ 

11. Selecǘ ά{ǳōƳƛǘέ ǘƻ ǎǳōƳƛǘ ǘƘŜ ŜȄŎƘŀƴƎŜ ǘǊŀŘŜǊ ŀǇǇƭƛŎŀǘƛƻƴΦ  

hƴŎŜ ǘƘŜ ǳǎŜǊ Ƙŀǎ ŎƭƛŎƪŜŘ ƻƴ ά{ŜƴŘέΣ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ƛǎ ŦƻǊǿŀǊŘŜŘ ǘƻ ǘƘŜ ǊŜƭŜǾŀƴǘ ǇŜǊǎƻƴ ŦƻǊ ǊŜǾƛŜǿ ŀƴŘ 

completion. At the same moment, the user is informed by E-mail that processing of the application is 

required.  

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Börse 

AG for a check of the personal data and admission prerequisites. The user is informed by E-mail should the 

application contain errors or be incomplete according to Deutsche Börse AG. In this situation, the user can 

correct or complete the data in the application immediately. 

In general, all admissions returned to Deutsche Börse AG which were not completed or corrected are 

automatically rejected within four weeks from the date of submission. Applications containing a future date 

for an Exchange Trader examination and/or system training are excluded from this rule. If applications are 

rejected due to erroneous or missing data, the potential Exchange Trader can correct this information and 

submit the application again. 

When the application has been found to be correct and all admission prerequisites have been fulfilled, the 

user receives a confirmation E-mail with an activation link. To confirm the receipt of the electronic 

confirmation of admission, click on the activation link; hereby the admission as Exchange Trader is finally 

activated. If the link is not clicked within three calendar days, admission as Exchange Trader will take effect 

automatically after the three calendar days have lapsed.  

Please note: If the company, for which the potential Exchange Trader should be admitted, is not yet 

admitted as Exchange Participant (company level), the person will be admitted with suspensive effect, i.e., 

until the condition (admission of the company respectively revocation of existing admission) is fulfilled.  The 

same is valid in case the applicant is still admitted for another company. The applicant has to terminate the 

admission for the previous company first. 

3.5.1.1.2 Exchange Trader Admission for Eurex Repo GmbH 

The following steps describe the process to apply as a Eurex Repo trader: 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜΦ 

2. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άaȅ !ǇǇƭƛŎŀǘƛƻƴǎέΦ 

3. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άaŀƴŀƎŜ aȅ !ǇǇƭƛŎŀǘƛƻƴǎέΦ 

4. {ŜƭŜŎǘ ά9ǳǊŜȄΥ wŜǇƻ [ƛŎŜƴǎŜǎέ ǘƛƭŜ 
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5. Select the license type from the drop-down list. Drop-down list of licenses to apply for will only list 

licenses according to the respective company admissions. 

 

6. ²ƛǘƘƛƴ ǘƘŜ ά/ƻƴŦƛǊƳŀǘƛƻƴέ ǘŀōΣ ǇƭŜŀǎŜ Ŏarefully read ǘƘŜ ά!ŘƳƛǎǎƛƻƴ 5ŀǘŀέ ŀƴŘ confirm 

ά5ŜŎƭŀǊŀǘƛƻƴ ƻŦ Personal RŜƭƛŀōƛƭƛǘȅέ ŘŜǘŀƛƭǎ ōȅ ǘƛŎƪƛƴƎ all the boxes and complete this step by 

ŎƭƛŎƪƛƴƎ ƻƴ άbŜȄǘέΦ  

 

7. ²ƛǘƘƛƴ ǘƘŜ άtŜǊǎƻƴŀƭ 5ŀǘŀέ ǘŀōΣ ǇƭŜŀǎŜ ŀŘŘ ȅƻǳr personal data.  

8. If applicable, please select additional Member IDs of the same legal entity via tick-boxes in case 

you want to apply for an admission for multiple member IDs. 
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9. {ŜƭŜŎǘ άwŜǾƛŜǿέ ǘƻ ŎƻƴŘǳŎǘ ŀ Ŧƛƴŀƭ ŎƘŜŎƪ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǊŜǉǳŜǎǘΦ  

10. {ŜƭŜŎǘ ά{ǳōƳƛǘέ ǘƻ ǎǳōƳƛǘ ǘƘŜ ǘǊŀŘŜǊ ŀǇǇƭƛŎŀǘƛƻƴΦ  

 

hƴŎŜ ǘƘŜ ǳǎŜǊ Ƙŀǎ ŎƭƛŎƪŜŘ ƻƴ ά{ŜƴŘέΣ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ƛǎ ŦƻǊǿŀǊŘŜŘ ǘƻ ǘƘŜ Admission Administrator for review 

and approval. At the same moment, the user is informed by E-mail that processing of the application is 

required.  

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Börse 

AG for a check of the personal data and admission prerequisites. The user is informed by E-mail should the 

application contain errors or be incomplete according to Deutsche Börse AG. In this situation, the user can 

correct or complete the data in the application immediately. 

In general, all admissions returned to Deutsche Börse AG, which were not completed or corrected, are 

automatically rejected within four weeks from the date of submission. If applications are rejected due to 

erroneous or missing data, the potential Info User can correct this information and submit the application 

again. 

When the application has been found to be correct and all admission prerequisites have been fulfilled, the 

user receives a confirmation E-mail with an activation link. To confirm the receipt of the electronic 

confirmation of admission, click on the activation link; hereby the admission as Eurex Repo Trader is finally 

activated. If the link is not clicked within three calendar days, admission as Exchange Trader will take effect 

automatically after the three calendar days have lapsed.  

Please note: If the company, for which the potential Exchange Trader should be admitted, is not yet 

admitted as Eurex Repo Participant (company level), the person will be admitted with suspensive effect, i.e., 

until the condition (admission of the company respectively revocation of existing admission) is fulfilled.  The 
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same is valid in case the applicant is still admitted for another company. The applicant must terminate the 

admission for the previous company first. 

3.5.1.1.3 Info User Admission for Eurex Repo GmbH 

The following steps describe the process to apply as a Eurex Repo Info User: 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜΦ 

2. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άaȅ !ǇǇƭƛŎŀǘƛƻƴǎέΦ 

3. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άaŀƴŀƎŜ aȅ !ǇǇƭƛŎŀǘƛƻƴǎέΦ 

4. {ŜƭŜŎǘ ά9ǳǊŜȄΥ wŜǇƻ [ƛŎŜƴǎŜǎέ tile 

5. Select the Info User type from the drop-down list.  

6. ²ƛǘƘƛƴ ǘƘŜ ά/ƻƴŦƛǊƳŀǘƛƻƴέ ǘŀōΣ ǇƭŜŀǎŜ ǎŜƭŜŎǘ ǘƘŜ ǊŜƭŜǾŀƴǘ environment: simulation, production or 

both ōȅ ǘƛŎƪƛƴƎ ǘƘŜ ōƻȄŜǎ ŀƴŘ ŎƻƳǇƭŜǘŜ ǘƘƛǎ ǎǘŜǇ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ άbŜȄǘέΦ It is mandatory to select at 

least one environment. 

 

7. ²ƛǘƘƛƴ ǘƘŜ άtŜǊǎƻƴŀƭ 5ŀǘŀέ ǘŀōΣ ǇƭŜŀǎŜ ŀŘŘ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ŘŀǘŀΦ  

8. If applicable, please select additional Member IDs of the same legal entity via tick-boxes in case you 

want to apply for an admission for multiple member IDs. 

9. {ŜƭŜŎǘ άwŜǾƛŜǿέ ǘƻ ŎƻƴŘǳŎǘ ŀ Ŧƛƴŀƭ ŎƘŜŎƪ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǊŜǉǳŜǎǘΦ 

10. {ŜƭŜŎǘ ά{ǳōƳƛǘέ ǘƻ ǎǳōƳƛǘ ǘƘŜ ǘǊŀŘŜǊ ŀǇǇƭƛŎŀǘƛƻƴΦ  

hƴŎŜ ǘƘŜ ǳǎŜǊ Ƙŀǎ ŎƭƛŎƪŜŘ ƻƴ ά{ŜƴŘέΣ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ƛǎ ŦƻǊǿŀǊŘŜŘ ǘƻ ǘƘŜ Admission Administrator for review 

and approval. At the same moment, the user is informed by E-mail that processing of the application is 

required.  

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Börse 

AG for a check of the personal data. The user is informed by E-mail should the application contain errors or 
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be incomplete according to Deutsche Börse AG. In this situation, the user can correct or complete the data 

in the application immediately. 

In general, all admissions returned to Deutsche Börse AG which were not completed or corrected are 

automatically rejected within four weeks from the date of submission. If applications are rejected due to 

erroneous or missing data, the potential Info User can correct this information and submit the application 

again. 

When the application has been found to be correct, the user receives a confirmation E-mail with an 

activation link. To confirm the receipt of the electronic confirmation of admission, click on the activation 

link; hereby the admission as Info User is finally activated. If the link is not clicked within three calendar 

days, admission as Info User will take effect automatically after the three calendar days have lapsed.  

Please note: If the company, for which the potential Info User should be admitted, is not yet admitted as 

Exchange Participant (company level), the person will be admitted with suspensive effect, i.e., until the 

condition (admission of the company respectively revocation of existing admission) is fulfilled.  The same is 

valid in case the applicant is still admitted for another company. The applicant has to terminate the 

admission for the previous company first. 

3.5.1.1.4 Access to Frankfurt Stock Exchange Trading Hall  

The following steps describe the process of applying for access to the Frankfurt Stock Exchange Trading Hall: 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜ. 

2. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άaȅ !ǇǇƭƛŎŀǘƛƻƴǎέΦ 

3. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άaŀƴŀƎŜ aȅ !ǇǇƭƛŎŀǘƛƻƴέΦ 

4. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άC².Υ !ŎŎŜǎǎ ¢ǊŀŘƛƴƎ IŀƭƭέΦ 

5. ²ƛǘƘƛƴ ǘƘŜ άtƭŜŀǎŜ ŎƻƴŦƛǊƳέ ǘŀōΣ ŎƭƛŎƪ ƻƴ ά/ƻƴŦƛǊƳέ ǘƻ ǇǊƻŎŜŜŘΦ 

6. wŜǾƛŜǿ ȅƻǳǊ ǳǎŜǊ ŀƴŘ ŎƻƴǘŀŎǘ ŘŜǘŀƛƭǎ ŀƴŘ ǎǳōƳƛǘ ǘƘŜ ǊŜǉǳŜǎǘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ά/ǊŜŀǘŜ wŜǉǳŜǎǘέΦ  
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hƴŎŜ ȅƻǳ ƘŀǾŜ ŎƭƛŎƪŜŘ ƻƴ ά/ǊŜŀǘŜ wŜǉǳŜǎǘέΣ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ƛǎ ŦƻǊǿŀǊŘŜŘ ǘƻ ǘƘŜ ǊŜƭŜǾŀƴǘ ǇŜǊǎƻƴ ŦƻǊ ǊŜǾƛŜǿΦ 

At the same time, the user is informed by E-mail that processing of the application is required.  

If the application is approved, the user is informed by E-mail. 

3.5.1.1.5 Admission for Qualified Backoffice (QBO) and Qualified Clearing Staff (QCS) 

The following steps describe the process of applying as Qualified Backoffice (QBO) and Qualified Clearing 

Staff (QCS): 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘe navigation pane. 

2. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άaȅ !ǇǇƭƛŎŀǘƛƻƴǎέ. 

3. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άaŀƴŀƎŜ aȅ !ǇǇƭƛŎŀǘƛƻƴέ . 

4. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά9ǳǊŜȄΥ v.h !ŘƳƛǎǎƛƻƴέ ƻǊ ά9/!DΥ v/{ !ŘƳƛǎǎƛƻƴέ. 

5. ²ƛǘƘƛƴ ǘƘŜ ά/ƻƴŦƛǊƳŀǘƛƻƴέ ǘŀōΣ ǇƭŜŀǎŜ ŎƻƴŦƛǊƳ ǘƘŜ ǊŜǉǳŜǎǘŜŘ Řŀǘŀ ŀƴŘ ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ 

 

6. ²ƛǘƘƛƴ ǘƘŜ ά!ǇǇƭƛŎŀǘƛƻƴέ ǘŀōΣ ǇƭŜŀǎŜ ŀŘŘ ȅƻǳǊ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊ ǳƴŘŜǊ ά!ǇǇƭƛŎŀƴǘ 5ŀǘŀέ ŀƴŘ ǎǘŀǘŜ ȅƻǳǊ 

relevant expertise. 

 

If data about expertise are available, it will be displayed, if not, some questions on the expertise will be 

asked and the applicant needs to reply.  

Max Mustermann 

Max.Mustermann@test.co
m 
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1) LŦ ǘƘŜ ŦƛǊǎǘ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ ά¸ŜǎέΣ ǇǊƻƻŦ ƻŦ ǇǊƻŦŜǎǎƛƻƴŀƭ ǉǳŀƭƛŦƛŎŀǘƛƻƴ ƛǎ ǘŜƴǘŀǘƛǾŜƭȅ 

deemed to have been provided. Information given here is evaluated by Member Services & 

Admission after final submission of the application.  

2) LŦ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ άbƻέΣ ǘƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ ƻǇŜƴǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜ ǎŀƳŜ ǊǳƭŜǎ ŀǇǇƭȅΦ  

3) If all questions are reǇƭƛŜŘ ǘƻ ǿƛǘƘ άbƻέΣ ŀ ƳŜǎǎŀƎŜ ǿƛƭƭ ŘƛǎǇƭŀȅ ŀƴŘ ŀǎƪ ȅƻǳ ǘƻ register for an 

exam or seminar to fulfil the requirement to receive a registration as a Qualified Backoffice 

(QBO) staff member or a Qualified Clearing Staff (QCS) member. 

7. {ŜƭŜŎǘ άwŜǾƛŜǿέ ǘƻ ŎƻƴŘǳŎt a final check of the application request. 

8. {ŜƭŜŎǘ ά{ǳōƳƛǘέ ǘƻ ǎǳōƳƛǘ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΦ  

Once clicked, the application is forwarded to the relevant person for approval. When the Admission 

Administrator or Central Coordinator (CC) has reviewed and approved the application, it will be forwarded to 

Deutsche Börse AG for a check of the personal data and admission prerequisites. The potential Qualified 

Backoffice (QBO) staff member / Qualified Clearing Staff (QCS) member is informed by E-mail should the 

application contain errors or be incomplete according to Deutsche Börse AG. In this situation, the potential 

outsourced Qualified Backoffice (QBO) staff member / Qualified Clearing Staff (QCS) member has to correct or 

complete the data in the application immediately. 

In general, all admissions returned to Deutsche Börse AG which were not completed or corrected are 

automatically rejected within four weeks from the date of submission. Applications containing a future date for 

a Qualified Backoffice (QBO) / Qualified Clearing Staff (QCS) examination and/or system training are excluded 

from this rule.  

When the application has been found to be correct and all admission prerequisites have been fulfilled, the 

potential Qualified Backoffice (QBO) staff member / Qualified Clearing Staff (QCS) member receives a 

confirmation E-mail with an activation link. To confirm the receipt of the electronic confirmation of admission, 

click on the activation link; hereby the admission as outsourced Qualified Backoffice (QBO) staff member / 

Qualified Clearing Staff (QCS) member is finally activated. If the link is not clicked within three calendar days, 

admission will take effect automatically after the three calendar days have lapsed.  

Please note: If the company, for which the potential Qualified Backoffice (QBO) staff member / Qualified 

Clearing Staff (QCS) member should be admitted, is not yet admitted as Exchange Participant (company level), 

the person will be admitted with suspensive effect, i.e. until the condition (admission of the company 

respectively revocation of existing admission) is fulfilled. The same is valid in case the applicant is still admitted 

for another company. The applicant has to terminate the admission for the previous company first. 

3.5.1.1.6 Exchange Trader Admission for European Energy Exchange (EEX) 

The following steps describe the process to apply for admission as EEX Exchange Trader (Assistant): 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜΦ 

2. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άaȅ !ǇǇƭƛŎŀǘƛƻƴǎέΦ 

3. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άaȅ !ǇǇƭƛŎŀǘƛƻƴέΦ 

4. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά99·Υ 9ȄŎƘŀƴƎŜ ¢ǊŀŘŜǊ ό!ǎǎƛǎǘŀƴǘύέΦ 

5. Follow the steps of the application process.  

6. ²ƛǘƘƛƴ ǘƘŜ ά/ƻƴŦƛǊƳŀǘƛƻƴέ ǘŀōΣ ǇƭŜŀǎŜ ŎƻƴŦƛǊƳ ǘƘŜ ǇŜǊǎƻƴŀƭ ǊŜƭƛŀōƛƭƛǘȅ ǎǘŀǘŜƳŜƴǘǎ ōȅ ǘƛŎƪƛƴƎ ǘƘŜ 

ŎƘŜŎƪōƻȄ ŀƴŘ ŎƻƳǇƭŜǘŜ ǘƘƛǎ ǎǘŜǇ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ άbŜȄǘέΦ  
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7. ²ƛǘƘƛƴ ǘƘŜ άtŜǊǎƻƴŀƭ 5ŀǘŀέ ǘŀōΣ ǇƭŜŀǎŜ ŀŘŘ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ŘŀǘŀΦ  

 

8. ²ƛǘƘƛƴ ǘƘŜ άvǳŀƭƛŦƛŎŀǘƛƻƴέ ǘŀōΣ ǇƭŜŀǎŜ ǎǘŀǘŜ ǘƘŜ ŀŘƳƛǎǎƛƻƴ ƘƛǎǘƻǊȅ ŀƴŘ ǘǊŀŘƛƴƎ ŜȄǇŜǊǘƛǎŜΦ ²ƘŜƴ ŦƛƴƛǎƘŜŘΣ 

ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ 
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Depending on the availability of an Exchange Trader examination, a note is shown. Should no data about 

Exchange Trader examinations be displayed although the potential Exchange Trader knowingly has been 

admitted before or has attended exams, the following questions must be answered in a consecutive order:  

1. άL ǿŀǎ ŀƭǊŜŀŘȅ ŀŘƳƛǘǘŜŘ ŀǎ ŀƴ ŜƴŜ 9ȄŎƘŀƴƎŜ ¢ǊŀŘŜǊ ǿƛǘƘƛƴ ǘƘŜ ƭŀǎǘ о ȅŜŀǊǎΦέ 

¶ LŦ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ ά¸ŜǎέΣ ǘƘŜ ŀŘƳƛǎǎƛƻƴ ƘƛǎǘƻǊȅ ƻŦ ǘƘŜ ǇǊƻǎǇŜŎǘƛǾŜ ǘǊŀŘŜǊ 

available in the system will be shown. 

¶ LŦ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ άbƻέΣ ǘƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ ƻǇŜƴǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜ ǎŀƳŜ ǊǳƭŜǎ 

apply. 

2. άL ƘŀǾŜ ǎǳŎŎŜǎǎŦǳƭƭȅ ǇŀǎǎŜŘ ŀƴ 99· ƻǊ 9ǳǊŜȄ ¢ǊŀŘŜǊ 9ȄŀƳƛƴŀǘƛƻƴ ǿƛǘƘƛƴ ǘƘŜ ƭŀǎǘ о ȅŜŀǊǎ ƻǊ L ǿŀƴǘ ǘƻ 

ōƻƻƪ ŀƴ ŜȄŀƳƛƴŀǘƛƻƴΦέ 

¶ If this question is replied to witƘ ά¸ŜǎέΣ ǘƘŜ ǉǳŀƭƛŦƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ǇǊƻǎǇŜŎǘƛǾŜ ǘǊŀŘŜǊ 

available in the system will be shown. If no qualification for an admission is available, a 

note guiding to the booking of an examination will be shown. 

¶ LŦ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ άbƻέΣ ǘƘŜ ƴŜȄǘ question opens for which the same rules 

apply. 

3. άL ƘŀǾŜ ǎǳŎŎŜǎǎŦǳƭƭȅ ǇŀǎǎŜŘ ŀƴ 99· ƻǊ 9ǳǊŜȄ ¢ǊŀŘŜǊ 9ȄŀƳƛƴŀǘƛƻƴ ƳƻǊŜ ǘƘŀƴ о ȅŜŀǊǎ ŀƎƻΣ ōǳǘ ŀƭǊŜŀŘȅ 

ǘǊŀŘŜŘ ŀŎǘƛǾŜƭȅ ŀǘ ŀƴ ŜȄŎƘŀƴƎŜ ǿƛǘƘƛƴ ǘƘŜ ƭŀǎǘ о ȅŜŀǊǎΦέ 

¶ LŦ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ ά¸ŜǎέΣ ǘƘŜ ǉǳŀƭƛŦication of the prospective trader 

available in the system will be shown and the trading experience needs to be stated. 

Information given here is evaluated by EEX Membership after final submission of the 

application. 

¶ If no qualification for an admission is ŀǾŀƛƭŀōƭŜΣ ǇƭŜŀǎŜ ŀƴǎǿŜǊ ǘƘŜ ǉǳŜǎǘƛƻƴ ǿƛǘƘ άbƻέ 

instead. 

¶ LŦ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ άbƻέΣ ŀ ƴƻǘŜ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ǎǘŀǘƛƴƎ ǘƘŀǘ ȅƻǳ Ƴŀȅ ŀǇǇƭȅ 

ŦƻǊ ŀƴ ŀŘƳƛǎǎƛƻƴ ŀǎ 9ȄŎƘŀƴƎŜ ¢ǊŀŘŜǊ !ǎǎƛǎǘŀƴǘΦ tƭŜŀǎŜ ǎŜƭŜŎǘ ŎƘŜŎƪōƻȄ ŀƴŘ άwŜǎǇƻƴǎƛōƭŜ 

¢ǊŀŘŜǊέΦ 
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9. Within thŜ ά¢ŜŎƘƴƛŎŀƭ {ŜǘǳǇέ ǘŀōΣ ǇƭŜŀǎŜ ǎŜƭŜŎǘ ǘƘŜ ǊŜǉǳƛǊŜŘ ǘŜŎƘƴƛŎŀƭ ŀŎŎŜǎǎ όƳŀƴŘŀǘƻǊȅύ ŀƴŘ ǘǊŀŘŜǊ 

status (optional). 

 

10. {ŜƭŜŎǘ άwŜǾƛŜǿέ ǘƻ ŎƻƴŘǳŎǘ ŀ Ŧƛƴŀƭ ŎƘŜŎƪ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΦ 

11. {ŜƭŜŎǘ ά{ǳōƳƛǘέ ǘƻ ǎǳōƳƛǘ ǘƘŜ ŜȄŎƘŀƴƎŜ ǘǊŀŘŜǊ ŀǇǇƭƛŎŀǘƛƻƴΦ  

If the responsible Admission Administrator approved the application, it will be forwarded to EEX for a check 

of the personal data and admission prerequisites. The prospective trader is informed by E-mail should the 

application contain errors or be incomplete according to EEX. In this case, the data within the application 

can be corrected or completed immediately. 

In general, all admissions returned to EEX which were not completed or corrected are automatically rejected 

within four weeks from the date of submission. Applications containing an exam booking requirement are 

excluded from this rule. If applications are rejected due to erroneous or missing data, the potential 

exchange trader can correct this information and submit the application again. 

Please note: If the company, for which the potential exchange trader should be admitted, is not yet 

admitted as EEX Exchange Participant, the prospective trader will be admitted with suspensive effect, i.e. 

until the condition of the company admission is fulfilled.  

3.5.1.2 Manage My Training & Exams 

This section allows you to view the trainings and exams made in the past. By clicking on an element from the 

list, you access the details and cancel the booking.  
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3.5.1.3 My Application History 

This section allows you to view the applications made in the past. As Central Coordinator (CC), it allows you to 

view all applications. 

 

!ƴ ŀǇǇƭƛŎŀǘƛƻƴ ǿƛǘƘ ǘƘŜ {ǘŀǘǳǎ ά5ǊŀŦǘέ Ŏŀƴ ōŜ ŀƳŜƴŘŜŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ƛǘŜƳΦ !ƴ ŀǇǇƭƛŎŀǘƛƻƴ ǿƛǘƘ ǘƘŜ {ǘŀǘǳǎ 

ά/ŀƴŎŜƭƭŜŘέ Ŏŀƴ ōŜ ŘƻǿƴƭƻŀŘŜŘ ŀǎ ŀ ǇŘŦ ŘƻŎǳƳŜƴǘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ƛǘŜƳΦ 

 

3.5.1.4 My Admission History  

Within this section you can see an overview of the past admissions of your user account for the relevant 

markets and companies with the relevant start and end dates.  

Test Börse 

Test Börse 

Test Börse 

Test Börse 

Test Bank 

Test Bank 

 Test Bank 

 

 

Test Bank 
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3.5.2 Admission Administration 

Through the Trading & Clearing Admission Service, admissions, registrations and deregistrations of Exchange 

Traders, Qualified Backoffice (QBO) staff and Qualified Clearing Staff (QCS) members can be processed.  

All admissions and registrations can be maintained and applications for registration on behalf of third parties 

can be submitted. In addition, User IDs can be set up, changed or deleted.  

1. Apply On Behalf 

2. Application Overview 

3. Manage Admissions 

4. Exam & Training Overview  

5. View / Cancel Booking on Behalf 

6. Create Booking On Behalf 

 

The following sections will describe their functionality in detail. 

1 2 3 

4 5 6 
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3.5.2.1 Apply on Behalf 

This section allows Admission Administrator user to apply for services on behalf of third parties. When 

ǎŜƭŜŎǘƛƴƎ ά!ǇǇƭȅ ƻƴ .ŜƘŀƭŦέΣ ŀ ƭƛǎǘ ƻŦ ǊŜǉǳŜǎǘ ǘȅǇŜǎ Ŏŀƴ ōŜ ǎŜƭŜŎǘŜŘ ǘƻ ŎǊŜŀǘŜ ŀƴ ŀŘƳƛǎǎƛƻƴ ŀǇǇƭƛŎŀǘƛƻƴ ƻƴ ōŜƘŀƭŦ 

for a third party:  

 

In order to apply for admission as Exchange Trader or register as Qualified Backoffice (QBO) staff member for 

one of the persons displayed in this list via Trading & Clearing Administration, the person must have an active 

login to the Member Section of Eurex, Xetra or EEX respectively. 

A detailed video explaining the process of applying on behalf can be viewed here: 

https://youtu.be/CKI7nKHytDI  

3.5.2.1.1 Application for Eurex Trader  

The following steps describe the process of applying on behalf of a third party as a Eurex Trader: 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜΦ 

2. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ŘƳƛǎǎƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ 

3. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ǇǇƭȅ ƻƴ .ŜƘŀƭŦέΦ  

4. SŜƭŜŎǘ ά9ǳǊŜȄ ¢ǊŀŘŜǊέ ǳƴŘŜǊ άwŜǉǳŜǎǘ ¢ȅǇŜέΦ  

5. Select the user from the sub-menu. If a person's name does not appear in the list, then a Member 

Section user account has to be created as well. For this purpose, click on "+" and proceed as described 

above. For questions about how to create a user account for the Member Section, please click here. 

6. /ƭƛŎƪ ƻƴ ά{ǘŀǊǘ !ǇǇƭƛŎŀǘƛƻƴΦ 

 

 
7. ²ƛǘƘƛƴ ǘƘŜ άtŜǊǎƻƴŀƭ 5ŀǘŀέ ǘŀōΣ ǇƭŜŀǎŜ ŜƴǘŜǊ ǘƘŜ ά!ǇǇƭƛŎŀƴǘ 5ŀǘŀέ ŀƴŘ άtǊƛǾŀǘŜ !ŘŘǊŜǎǎ 5ŀǘŀέ ƻŦ ǘƘŜ 

applicant and click on άbŜȄǘέΦ 

 

 

https://youtu.be/CKI7nKHytDI
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8. ²ƛǘƘƛƴ ǘƘŜ ά/ǳǊǊƛŎǳƭǳƳ ±ƛǘŀŜέ ǘŀōΣ ǇƭŜŀǎŜ ŜƴǘŜǊ ǘƘŜ ά9ŘǳŎŀǘƛƻƴ IƛǎǘƻǊȅέ ŀƴŘ ά9ƳǇƭƻȅƳŜƴǘ IƛǎǘƻǊȅέ ŀƴŘ 

ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ 

 
The curriculum vitae (CV) is required in order to guarantee personal reliability of an Exchange Trader in 

accordance with the Admission Regulations for Exchange Trader. Also, for the CV, personal data of the 

future Exchange Trader are already displayed if the person has used Trading & Clearing Administration 

 

 

 

 

 

testuser@test.com 

Test Bank AG 
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before. The data are stored automatically and are made available for all future applications of that 

person.  

 

9. ²ƛǘƘƛƴ ǘƘŜ άvǳŀƭƛŦƛŎŀǘƛƻƴέ ǘŀōΣ ǇƭŜŀǎŜ ŜƴǘŜǊ ǘƘŜ ά9ȄǇŜǊǘƛǎŜέ ŀƴŘ άtǊŀŎǘƛŎŀƭ 9ȄǇŜǊƛŜƴŎŜǎέΦ 

 
Once data about professional qualification are available, they are displayed.  

Dependent on the status of an Exchange Trader examination or system training, a note is shown. Should 

no data about Exchange Trader examinations or system training be displayed although the potential 

Exchange Trader knowingly has been admitted before or has attended trainings, the following questions 

have to be answered in a consecutive order.  

Á If no qualifications are displayed automatically, the Admission Administrator has the opportunity 

to illustrate the professional qualification of the potential Exchange Trader according to the 

following questions. Replying to the questions is optional. It is important to enter the reply to the 

first question first, as the following screens are generated dynamically dependent on the reply to 

the first question.  

Á If the ŦƛǊǎǘ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ ά¸ŜǎέΣ ǇǊƻƻŦ ƻŦ ǇǊƻŦŜǎǎƛƻƴŀƭ ǉǳŀƭƛŦƛŎŀǘƛƻƴ ƛǎ ǘŜƴǘŀǘƛǾŜƭȅ 

deemed to have been provided. Information given here is evaluated by Member Services & 

Admission after final submission of the application.  

Á If this question is reǇƭƛŜŘ ǘƻ ǿƛǘƘ άbƻέΣ ǘƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ ƻǇŜƴǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜ ǎŀƳŜ ǊǳƭŜǎ ŀǇǇƭȅΦ  

Á LŦ ōƻǘƘ ǉǳŜǎǘƛƻƴǎ ŀǊŜ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ άNƻέΣ ŀ ƴƻǘŜ ƛǎ ŘƛǎǇƭŀȅŜŘ ǎŀȅƛƴƎ ǘƘŀǘ ¢ǊŀƛƴƛƴƎ ƴŜŜŘǎ ǘƻ ōŜ 

performed.  

 

10. /ƭƛŎƪ άwŜǾƛŜǿέΦ 

11. /ƭƛŎƪ ά{ǳōƳƛǘέ ǘƻ ŎƻƳǇƭŜǘŜΦ hƴŎŜ ǘƘŜ !ŘƳƛǎǎƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƻǊ Ƙŀǎ ŎƭƛŎƪŜŘ ƻƴ ǘƘŜ ōǳǘǘƻƴ ά{ŜƴŘέΣ ǘƘŜ 

application is forwarded to the relevant person for review and completion. At the same moment, they 

are informed by E-mail that processing of the application is required.  

When the potential Exchange Trader has reviewed and completed the application, the Application 

Administrator is also informed by E-mail of the application to be processed.  

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Börse 

AG for a check of the personal data and admission prerequisites. The potential Exchange Trader is informed 

by E-mail should the application contain errors or be incomplete according to Deutsche Börse AG. In this 

situation, the potential Exchange Trader has to correct or complete the data in the application immediately. 
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In general, all admissions returned to Deutsche Börse AG which were not completed or corrected are 

automatically rejected within four weeks from the date of submission. Applications containing a future date 

for an Exchange Trader examination and/or system training are excluded from this rule. 

When the application has been found to be correct and all admission prerequisites have been fulfilled, the 

potential Exchange Trader receives a confirmation E-mail with an activation link. To confirm the receipt of 

the electronic confirmation of admission, click on the activation link; hereby the admission as Exchange 

Trader is finally activated. If the link is not clicked within three calendar days, admission as Exchange Trader 

will take effect automatically after the three calendar days have lapsed.  

Please note: If the company, for which the potential Exchange Trader should be admitted, is not yet 

admitted as Exchange Participant (company level), the person will be admitted with suspensive effect, i.e., 

until the condition (admission of the company respectively revocation of existing admission) is fulfilled. The 

same is valid in case the applicant is still admitted for another company. The applicant has to terminate the 

admission for the previous company first. 

3.5.2.1.2 Application for Eurex Repo Trader  

The following steps describe the process of applying on behalf of a third party as a Eurex Repo Trader: 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜΦ 

2. Selecǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ŘƳƛǎǎƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ 

3. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ǇǇƭȅ ƻƴ .ŜƘŀƭŦέΦ  

4. {ŜƭŜŎǘ ǘƘŜ ǘƛƭŜ ά9ǳǊŜȄ ǊŜǇƻΥ [ƛŎŜƴǎŜǎέ  

5. Select the license type from the drop-down list. Drop-down list of licenses to apply for will only list 

licenses according to the respective company admissions. 

 
6. Select the user from the sub-menu. If a person's name does not appear in the list, then a Member 

Section user account has to be created as well or the user is already registered for the selected license. 

For this purpose, click on "+" and proceed as described above. For questions about how to create a user 

account for the Member Section, please contact the Member Section Team. 

7. /ƭƛŎƪ ƻƴ ά{ǘŀǊǘ !ǇǇƭƛŎŀǘƛƻƴέ. 

8. Within the confirmation tab you will see the admission data and personal reliability declaration. Please 

read through it and click next. As an Admission administrator applying on behalf, you should not be able 

to select the checkboxes since this has to be done by the traders themselves.  

9. ²ƛǘƘƛƴ ǘƘŜ άtŜǊǎƻƴŀƭ 5ŀǘŀέ ǘŀōΣ ǇƭŜŀǎŜ ŜƴǘŜǊ ǘƘŜ personal data ƻŦ ǘƘŜ ŀǇǇƭƛŎŀƴǘ ŀƴŘ ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ 

10. If applicable, you can select additional Member IDs of the same legal entity via tick-boxes in case you 

want to apply for an admission for multiple member IDs 

11. /ƭƛŎƪ άwŜǾƛŜǿέΦ 
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12. /ƭƛŎƪ ά{ǳōƳƛǘέ ǘƻ ŎƻƳǇƭŜǘŜΦ  

 

hƴŎŜ ǘƘŜ !ŘƳƛǎǎƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƻǊ Ƙŀǎ ŎƭƛŎƪŜŘ ƻƴ ǘƘŜ ōǳǘǘƻƴ ά{ŜƴŘέΣ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ƛǎ ŦƻǊǿŀǊŘŜŘ ǘƻ ǘƘŜ 

trader for review and confirmation of the personal reliability declaration. At the same moment, they are 

informed by E-mail that processing of the application is required.  

When the potential Repo Trader has reviewed and confirmed the declaration, the Admission Administrator 

is also informed by E-mail of the application to be processed.  

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Börse 

AG for a check of the personal data and admission prerequisites. The potential Repo Trader is informed by E-

mail should the application contain errors or be incomplete according to Deutsche Börse AG. In this 

situation, the potential Repo Trader must correct or complete the data in the application immediately. 

In general, all admissions returned to Deutsche Börse AG which were not completed or corrected are 

automatically rejected within four weeks from the date of submission.  

When the application has been found to be correct and all admission prerequisites have been fulfilled, the 

potential Repo Trader receives a confirmation E-mail with an activation link. To confirm the receipt of the 

electronic confirmation of admission, click on the activation link; hereby the admission as Eurex Repo Trader 

is finally activated. If the link is not clicked within three calendar days, admission as Exchange Trader will 

take effect automatically after the three calendar days have lapsed.  

Please note: If the company, for which the potential Repo Trader should be admitted, is not yet admitted as 

Eurex Repo Participant (company level), the person will be admitted with suspensive effect, i.e., until the 

condition (admission of the company respectively revocation of existing admission) is fulfilled. The same is 

valid in case the applicant is still admitted for another company. The applicant must terminate the admission 

for the previous company first. 

3.5.2.1.3 Application for Eurex Qualified Backoffice (QBO) staff  

The following steps describe the process of applying on behalf of a third party as a Eurex Qualified Backoffice 

(QBO) staff member: 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜ. 

2. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ŘƳƛǎǎƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ. 

3. Selecǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ǇǇƭȅ ƻƴ .ŜƘŀƭŦέ.  

4. {ŜƭŜŎǘ ά9ǳǊŜȄ v.hέ ǳƴŘŜǊ άwŜǉǳŜǎǘ ¢ȅǇŜέ. 

5. Select the user from the sub-menu. If a person's name does not appear in the list, then a Member 

Section user account has to be created as well. For this purpose, click on "+" and proceed as described 

above. For questions on how to create a user account for the Member Section, please click here. 

6. /ƭƛŎƪ ƻƴ ά{ǘŀǊǘ !ǇǇƭƛŎŀǘƛƻƴΦ 
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7. ²ƛǘƘƛƴ ǘƘŜ ά!ǇǇƭƛŎŀǘƛƻƴέ ǘŀōΣ ǇƭŜŀǎŜ ŜƴǘŜǊ ǘƘŜ ά!ǇǇƭƛŎŀƴǘ 5ŀǘŀέ ŀƴŘ ά9ȄǇŜǊǘƛǎŜέ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀƴǘΦ LŦ ƴƻ 

qualifications are displayed automatically, the Admission Administrator has the opportunity to illustrate 

the professional qualification of the potential Backoffice Staff member by means of the following 

questions. It is important to enter the reply to the first question first, as the following screens are 

generated dynamically dependent on the reply to the first question.  

 
8. /ƭƛŎƪ ƻƴ άwŜǾƛŜǿέΦ 

9. /ƭƛŎƪ ƻƴ ά{ǳōƳƛǘέ ǘƻ ŎƻƳǇƭŜǘŜ ŀƴŘ ǘƘŜƴ ά{ŜƴŘέΦ  

hƴŎŜ ǘƘŜ !ŘƳƛǎǎƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƻǊ Ƙŀǎ ŎƭƛŎƪŜŘ ƻƴ ǘƘŜ ōǳǘǘƻƴ ά{ŀǾŜέΣ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ƛǎ ŦƻǊǿŀǊŘŜŘ ǘƻ ǘƘŜ 

relevant person for review and completion. At the same moment, they are informed by E-mail that 

processing of the application is required.  

When the potential Qualified Backoffice (QBO) staff member has reviewed and completed the application, 

the Application Administrator is also informed by E-mail of the application to be processed.  

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Börse 

AG for a check of the personal data and admission prerequisites. The potential Qualified Backoffice (QBO) 

staff member is informed by E-mail should the application contain errors or be incomplete according to 

Deutsche Börse AG. In this situation, the potential Qualified Backoffice (QBO) staff member has to correct or 

complete the data in the application immediately. 

In general, all admissions returned to Deutsche Börse AG which were not completed or corrected are 

automatically rejected within four weeks from the date of submission. Applications containing a future date 

for a Qualified Backoffice (QBO) examination and/or system training are excluded from this rule.  

When the application has been found to be correct and all admission prerequisites have been fulfilled, the 

potential Qualified Backoffice (QBO) staff member receives a confirmation E-mail with an activation link. To 

confirm the receipt of the electronic confirmation of admission, click on the activation link; hereby the 

admission as Qualified Backoffice (QBO) staff member is finally activated. If the link is not clicked within 

three calendar days, admission as Qualified Backoffice (QBO) staff member will take effect automatically 

after the three calendar days have lapsed.  
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Please note: If the company, for which the potential Qualified Backoffice (QBO) staff member should be 

admitted, is not yet admitted as Exchange Participant (company level), the person will be admitted with 

suspensive effect, i.e. until the condition (admission of the company respectively revocation of existing 

admission) is fulfilled. The same is valid in case the applicant is still admitted for another company. The 

applicant has to terminate the admission for the previous company first. 

3.5.2.1.4 Application for Frankfurt Stock Exchange (FWB) Trader  

The following steps describe the process of applying on behalf of a third party as a Frankfurt Stock Exchange 

Trader: 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜΦ 

2. Select the Service tile ά!ŘƳƛǎǎƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ 

3. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ǇǇƭȅ ƻƴ .ŜƘŀƭŦέΦ  

4. {ŜƭŜŎǘ άCǊŀƴƪŦǳǊǘ {ǘƻŎƪ 9ȄŎƘŀƴƎŜ ¢ǊŀŘŜǊέ ǳƴŘŜǊ άwŜǉǳŜǎǘ ¢ȅǇŜέΦ 

5. Select the user from the drop-down menu. If a person's name does not appear in the list, then a 

Member Section user account has to be created as well. For this purpose, click on "+" and proceed as 

described above. For questions on how to create a user account for the Member Section, please click 

here. 

6. /ƭƛŎƪ ƻƴ ά{ǘŀǊǘ !ǇǇƭƛŎŀǘƛƻƴΦ 
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7. ²ƛǘƘƛƴ ǘƘŜ άtŜǊǎƻƴŀƭ 5ŀǘŀέ ǘŀōΣ ǇƭŜŀǎŜ ŜƴǘŜǊ ǘƘŜ ά!ǇǇƭƛŎŀƴǘ 5ŀǘŀέ ŀƴŘ άtǊƛǾŀǘŜ !ŘŘǊŜǎǎ 5ŀǘŀέ ƻŦ ǘƘŜ 

ŀǇǇƭƛŎŀƴǘ ŀƴŘ ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ 

 
8. ²ƛǘƘƛƴ ǘƘŜ ά/ǳǊǊƛŎǳƭǳƳ ±ƛǘŀŜέ ǘŀōΣ ǇƭŜŀǎŜ ŜƴǘŜǊ ǘƘŜ ά9ŘǳŎŀǘƛƻƴ IƛǎǘƻǊȅέ ŀƴŘ ά9ƳǇƭƻȅƳŜƴǘ IƛǎǘƻǊȅέ ŀƴŘ 

ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ 
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The curriculum vitae (CV) is required in order to guarantee personal reliability of an Exchange Trader in 

accordance with the Admission Regulations for Exchange Trader. Also, for the CV, personal data of the 

future Exchange Trader are already displayed if the person has used the Trading & Clearing 

Administration request before. The data are stored automatically and are made available for all future 

applications of that person.  

9. ²ƛǘƘƛƴ ǘƘŜ άvǳŀƭƛŦƛŎŀǘƛƻƴέ ǘŀōΣ ǇƭŜŀǎŜ ŜƴǘŜǊ ǘƘŜ ά9ȄǇŜǊǘƛǎŜέ ŀƴŘ άtǊŀŎǘƛŎŀƭ 9ȄǇŜǊƛŜƴŎŜǎέΦ 

 
Once data about professional qualification are available, they are displayed.  

Dependent on the status of an Exchange Trader examination or system training, a note is shown. Should 

no data about Exchange Trader examinations or system training be displayed although the potential 

Exchange Trader knowingly has been admitted before or has attended trainings, the following questions 

have to be answered in a consecutive order.  

Á If no qualifications are displayed automatically, the Admission Administrator has the opportunity 

to illustrate the professional qualification of the potential Exchange Trader according to the 

following questions. Replying to the questions is optional. It is important to enter the reply to the 

first question first, as the following screens are generated dynamically dependent on the reply to 

the first question.  

Á LŦ ǘƘŜ ŦƛǊǎǘ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ ά¸ŜǎέΣ ǇǊƻƻŦ ƻŦ ǇǊƻŦŜǎǎƛƻƴŀƭ ǉǳŀƭƛŦƛŎŀǘƛƻƴ ƛǎ ǘŜƴǘŀǘƛǾŜƭȅ 

deemed to have been provided. Information given here is evaluated by Member Services & 

Admission after final submission of the application.  

Á If this question ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ άbƻέΣ ǘƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ ƻǇŜƴǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜ ǎŀƳŜ ǊǳƭŜǎ ŀǇǇƭȅΦ  

Á LŦ ōƻǘƘ ǉǳŜǎǘƛƻƴǎ ŀǊŜ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ άNƻέΣ ŀ ƴƻǘŜ ƛǎ ŘƛǎǇƭŀȅŜŘ ǎŀȅƛƴƎ ǘƘŀǘ ¢ǊŀƛƴƛƴƎ ƴŜŜŘǎ ǘƻ ōŜ 

performed.  

 

10. /ƭƛŎƪ άwŜǾƛŜǿέΦ  

11. /ƭƛŎƪ ά{ǳōƳƛǘέ ǘƻ ŎƻƳǇƭŜǘŜΦ hƴŎŜ ǘƘŜ !ŘƳƛǎǎƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƻǊ Ƙŀǎ ŎƭƛŎƪŜŘ ƻƴ ǘƘŜ ōǳǘǘƻƴ ά{ŀǾŜέΣ ǘƘŜ 

application is forwarded to the relevant person for review and completion. At the same moment, they 

are informed by E-mail that processing of the application is required.  

When the potential Exchange Trader has reviewed and completed the application, the Application 

Administrator is also informed by E-mail of the application to be processed.  

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Börse 

AG for a check of the personal data and admission prerequisites. The potential Exchange Trader is informed 

by E-mail should the application contain errors or be incomplete according to Deutsche Börse AG. In this 

situation, the potential Exchange Trader has to correct or complete the data in the application immediately. 
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In general, all admissions returned to Deutsche Börse AG which were not completed or corrected are 

automatically rejected within four weeks from the date of submission. Applications containing a future date 

for an Exchange Trader examination and/or system training are excluded from this rule.  

When the application has been found to be correct and all admission prerequisites have been fulfilled, the 

potential Exchange Trader receives a confirmation E-mail with an activation link. To confirm the receipt of 

the electronic confirmation of admission, click on the activation link; hereby the admission as Exchange 

Trader is finally activated. If the link is not clicked within three calendar days, admission as Exchange Trader 

will take effect automatically after the three calendar days have lapsed.  

Please note: If the company, for which the potential Exchange Trader should be admitted, is not yet 

admitted as Exchange Participant (company level), the person will be admitted with suspensive effect, i.e. 

until the condition (admission of the company respectively revocation of existing admission) is fulfilled. The 

same is valid in case the applicant is still admitted for another company. The applicant has to terminate the 

admission for the previous company first. 

3.5.2.1.5 Application for Access to the Exchange Trading Hall  

The user can request access to the exchange trading hall if the company has admission to the exchange 

trading hall. The following steps describe the process of applying on behalf of a third party for access to the 

exchange trading hall: 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜΦ 

2. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ǇǇƭƛŎŀǘƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ 

3. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ǇǇƭȅ ƻƴ .ŜƘŀƭŦέΦ 

4. {ŜƭŜŎǘ ά9ȄǘŜƴǎƛƻƴΥ !ŎŎŜǎǎ ¢ǊŀŘƛƴƎ Iŀƭƭέ ǳƴŘŜǊ άwŜǉǳŜǎǘ ¢ȅǇŜέΦ 

5. Select the user from the drop-down menu. If a person's name does not appear in the list, then a 

Member Section user account has to be created as well. For this purpose, click on "+" and proceed as 

described above. For questions on how to create a user account for the Member Section, please click 

here. 

6. ClƛŎƪ ƻƴ ά{ǘŀǊǘ !ǇǇƭƛŎŀǘƛƻƴΦ 

 
7. wŜǾƛŜǿ ǘƘŜ ŘŜǘŀƛƭǎ ŀƴŘ ŎƭƛŎƪ ƻƴ ά/ǊŜŀǘŜ wŜǉǳŜǎǘέΦ 

3.5.2.1.6 Application for Outsourcing Qualified Backoffice (QBO) staff  

The following steps describe the process of applying on behalf of a third party as an outsourced Qualified 

Backoffice (QBO) staff member: 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜ. 

2. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ǇǇƭƛŎŀǘƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ όнύΦ 

3. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ǇǇƭȅ ƻƴ .ŜƘŀƭŦέ. 

4. {ŜƭŜŎǘ άhǳǘǎƻǳǊŎƛƴƎ v.hέ ǳƴŘŜǊ άwŜǉǳŜǎǘ ¢ȅǇŜέ ŀƴŘ ŎƭƛŎƪ ƻƴ ά{ǘŀǊǘ !ǇǇƭƛŎŀǘƛƻƴΦ 
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5. Select the user from the sub-menu. If a person's name does not appear in the list, then a Member 

Section user account has to be created as well. For this purpose, click on "+" and proceed as described 

above. For questions about creating a user account for the Member Section please click here. 

6. /ƭƛŎƪ ƻƴ ά{ǘŀǊǘ !ǇǇƭƛŎŀǘƛƻƴΦ 

 
7. ²ƛǘƘƛƴ ǘƘŜ ά!ǇǇƭƛŎŀǘƛƻƴέ ǘŀōΣ ǇƭŜŀǎŜ ŜƴǘŜǊ ǘƘŜ ά!ǇǇƭƛŎŀƴǘ 5ŀǘŀέ ŀƴŘ ά9ȄǇŜǊǘƛǎŜέ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀƴǘΦ LŦ ƴƻ 

qualifications are displayed automatically, the Admission Administrator has the opportunity to illustrate 

the professional qualification of the potential Backoffice Staff member by means of the following 

questions. It is important to enter the reply to the first question first, as the following screens are 

generated dynamically dependent on the reply to the first question.  

8. /ƭƛŎƪ ƻƴ άbŜȄǘέΦ 
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If data about expertise are available, it will be displayed, if not, some questions on the expertise will be 

asked and the applicant needs to reply.  

4) LŦ ǘƘŜ ŦƛǊǎǘ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ ά¸ŜǎέΣ ǇǊƻƻŦ ƻŦ ǇǊƻŦŜǎǎƛƻƴŀƭ ǉǳŀƭƛŦƛŎŀǘƛƻƴ ƛǎ ǘŜƴǘŀǘƛǾŜƭȅ 

deemed to have been provided. Information given here is evaluated by Member Services & 

Admission after final submission of the application.  

5) LŦ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ άbƻέΣ ǘƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ ƻǇŜƴǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜ ǎŀƳŜ ǊǳƭŜǎ ŀǇǇƭȅΦ  

6) If all questions are reǇƭƛŜŘ ǘƻ ǿƛǘƘ άbƻέΣ ŀ ƳŜǎǎŀƎŜ ǿƛƭƭ ŘƛǎǇƭŀȅ ŀƴŘ ŀǎƪ ȅƻǳ ǘƻ register for an 

exam or seminar to fulfil the requirement to receive a registration as a Qualified Backoffice 

(QBO) staff member. 

9. ²ƛǘƘƛƴ ǘƘŜ άbƻǘŜǎέ ǘŀōΣ ȅƻǳ Ŏŀƴ ŜƴǘŜǊ ƴƻǘŜǎ ŦƻǊ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ ƻƴ ά/ǊŜŀǘŜ wŜǉǳŜǎǘέΦ 

  

 
10. wŜǾƛŜǿ ǘƘŜ Řŀǘŀ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ά/ǊŜŀǘŜ wŜǉǳŜǎǘέ ǘƻ ŎƻƳǇƭŜǘŜΦ  

hƴŎŜ ǘƘŜ !ŘƳƛǎǎƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƻǊ Ƙŀǎ ŎƭƛŎƪŜŘ ƻƴ ǘƘŜ ōǳǘǘƻƴ ά{ŜƴŘέΣ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ƛǎ ŦƻǊǿŀǊŘŜŘ ǘƻ ǘƘŜ 

relevant person for review and completion. At the same moment, they are informed by E-mail that 

processing of the application is required. When the potential outsourced Qualified Backoffice (QBO) staff 

member has reviewed and completed the application, the Application Administrator is also informed by E-

mail of the application to be processed.  

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Börse 

AG for a check of the personal data and admission prerequisites. The potential outsourced Qualified 

Backoffice (QBO) staff member is informed by E-mail should the application contain errors or be incomplete 

according to Deutsche Börse AG. In this situation, the potential outsourced Qualified Backoffice (QBO) staff 

member has to correct or complete the data in the application immediately. 

In general, all admissions returned to Deutsche Börse AG which were not completed or corrected are 

automatically rejected within four weeks from the date of submission. Applications containing a future date 

for a Qualified Backoffice (QBO) examination and/or system training are excluded from this rule.  

When the application has been found to be correct and all admission prerequisites have been fulfilled, the 

potential outsourced Qualified Backoffice (QBO) staff member receives a confirmation E-mail with an 

activation link. To confirm the receipt of the electronic confirmation of admission, click on the activation 

link; hereby the admission as outsourced Qualified Backoffice (QBO) staff member is finally activated. If the 

link is not clicked within three calendar days, admission will take effect automatically after the three 

calendar days have lapsed.  

Please note: If the company, for which the potential Qualified Backoffice (QBO) staff member should be 

admitted, is not yet admitted as Exchange Participant (company level), the person will be admitted with 

suspensive effect, i.e. until the condition (admission of the company respectively revocation of existing 

 



Deutsche Börse AG   

   

Member Section of Deutsche Börse Group   

User Guide  05 March 2024 

Member Section Services  Page 62 

 

 

Internal 

admission) is fulfilled. The same is valid in case the applicant is still admitted for another company. The 

applicant has to terminate the admission for the previous company first. 

3.5.2.1.7 Application for Qualified Clearing Staff (QCS) Admissions  

The following steps describe the process of applying on behalf of a third party as a Qualified Clearing Staff 

(QCS) member: 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜΦ 

2. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ǇǇƭƛŎŀǘƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ 

3. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ǇǇƭȅ ƻƴ .ŜƘŀƭŦέ. 

4. {ŜƭŜŎǘ άv/{ !ŘƳƛǎǎƛƻƴǎέ ǳƴŘŜǊ άwŜǉǳŜǎǘ ¢ȅǇŜέ.  

5. Select the user from the drop-down menu. If a person's name does not appear in the list, then a 

Member Section user account has to be created as well. For this purpose, click on "+" and proceed as 

described above. For questions on how to create a user account for the Member Section, click here. 

6. /ƭƛŎƪ ƻƴ ά{ǘŀǊǘ !ǇǇƭƛŎŀǘƛƻƴΦ 

 
7. ²ƛǘƘƛƴ ǘƘŜ ά/ƻƴŦƛǊƳŀǘƛƻƴέ ǘŀōΣ ŎƻƴŦƛǊƳ ǘƘŜ ōƻȄŜǎ ŀƴŘ ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ  

 
! ŎƭƛŎƪ ƻƴ άLƴŦƻǊƳŀǘƛƻƴ aŜƳƻǊŀƴŘǳƳέ ƻǊ ά¢ŜǊƳǎ ƻŦ ¦ǎŜέ ŘŜƭƛǾŜǊǎ ŘŜǘŀƛƭǎ ŀōƻǳǘ ƭŜƎŀƭ admission 

requirements. 
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If data about expertise are available, it will be displayed, if not, some questions on the expertise will be 

asked and the applicant needs to reply.  

¶ LŦ ǘƘŜ ŦƛǊǎǘ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ ά¸ŜǎέΣ ǇǊƻƻŦ ƻŦ ǇǊƻŦŜǎǎƛƻƴŀƭ ǉǳŀƭƛŦƛŎŀǘƛƻƴ ƛǎ ǘŜƴǘŀǘƛǾŜƭȅ 

deemed to have been provided. Information given here is evaluated by Member Services & 

Admission after final submission of the application.  

¶ LŦ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ άbƻέΣ ǘƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ ƻǇŜƴǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜ ǎŀƳŜ ǊǳƭŜǎ ŀǇǇƭȅΦ  

¶ If all questions are reǇƭƛŜŘ ǘƻ ǿƛǘƘ άbƻέΣ ŀ ƳŜǎǎŀƎŜ ǿƛƭƭ ŘƛǎǇƭŀȅ ŀƴŘ ŀǎƪ ȅƻǳ ǘƻ register for an 

exam or seminar to fulfil the requirement to be able to register as a Qualified Clearing Staff (QCS) 

member. 

8. /ƭƛŎƪ ƻƴ άwŜǾƛŜǿέ ǘƻ ǊŜǾƛŜǿ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΦ 

9. /ƭƛŎƪ ƻƴ ά{ǳōƳƛǘέ ǘƻ ŎƻƳǇƭŜǘŜΦ hƴŎŜ ǘƘŜ !ŘƳƛǎǎƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƻǊ Ƙŀǎ ŎƭƛŎƪŜŘ ƻƴ ǘƘŜ ōǳǘǘƻƴ ά{ŜƴŘέΣ ǘƘŜ 

application is forwarded to the relevant person for review and completion.  

At the same moment, they are informed by E-mail that processing of the application is required.  

When the potential Qualified Clearing Staff (QCS) member has reviewed and completed the application, the 

Application Administrator is also informed by E-mail of the application to be processed.  

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Börse AG 

for a check of the personal data and admission prerequisites. The potential Qualified Clearing Staff (QCS) 

member is informed by E-mail should the application contain errors or be incomplete according to Deutsche 

Börse AG. In this situation, the potential Qualified Clearing Staff (QCS) member has to correct or complete the 

data in the application immediately. 

In general, all admissions returned to Deutsche Börse AG which were not completed or corrected are 

automatically rejected within four weeks from the date of submission. Applications containing a future date for 

examination and/or system training are excluded from this rule. When the application has been found to be 

correct and all admission prerequisites have been fulfilled, the Qualified Clearing Staff (QCS) applicant receives 

a confirmation E-mail with an activation link. To confirm the receipt of the electronic confirmation of 

 

 

testuser@test.com 
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admission, click on the activation link; hereby the admission as Qualified Clearing Staff (QCS) member is finally 

activated. If the link is not clicked within three calendar days, admission will take effect automatically after the 

three calendar days have lapsed.  

Please note: If the company, for which the potential Qualified Clearing Staff (QCS) member should be 

admitted, is not yet admitted as Exchange Participant (company level), the person will be admitted with 

suspensive effect, i.e. until the condition (admission of the company respectively revocation of existing 

admission) is fulfilled. The same is valid in case the applicant is still admitted for another company. The 

applicant has to terminate the admission for the previous company first. 

3.5.2.1.8 Application for Nominated Person (Eurex, FWB, and Eurex Repo)  

The following steps describe the process of applying on behalf of a third party as a Nominated Person: 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜΦ 

2. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ǇǇƭƛŎŀǘƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ 

3. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ǇǇƭȅ ƻƴ .ŜƘŀƭŦέΦ  

4. {ŜƭŜŎǘ ά9ǳǊŜȄ bƻƳƛƴŀǘŜŘ tŜǊǎƻƴέΣ ά·ŜǘǊŀ bƻƳƛƴŀǘŜŘ tŜǊǎƻƴέΣ ƻǊ ά9ǳǊŜȄ wŜǇƻ bƻƳƛƴŀǘŜŘ tŜǊǎƻƴέ 

ǳƴŘŜǊ άwŜǉǳŜǎǘ ¢ȅǇŜέΦ 

5. Select the user from the drop-down menu. Only users who have been set up as members of Executive 

Management can be registered as Nominated Person. If the person you want to set up has not been 

registered yet, please contact Client Due Diligence at client-due-diligence@deutsche-boerse.com. They 

will inform you regarding the documentation needed for the setup. 

6. If after being set up as a member of Executive Management a person's name does not appear in the list, 

then a Member Section user account has to be created as well. For this purpose, click on "+" and 

proceed as described above. For questions on how to create a user account for the Member Section, 

please click here. 

7. CliŎƪ ƻƴ ά{ǘŀǊǘ !ǇǇƭƛŎŀǘƛƻƴέ.

 
8. WƛǘƘƛƴ ǘƘŜ άtŜǊǎƻƴŀƭ 5ŀǘŀέ ǘŀōΣ ǇƭŜŀǎŜ ŜƴǘŜǊ ǘƘŜ required data ƻŦ ǘƘŜ ŀǇǇƭƛŎŀƴǘ ŀƴŘ ŎƭƛŎƪ ƻƴ άbŜȄǘέ. 

mailto:client-due-diligence@deutsche-boerse.com
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²ƛǘƘƛƴ ǘƘŜ ά/ǳǊǊƛŎǳƭǳƳ ±ƛǘŀŜέ ǘŀōΣ ǇƭŜŀǎŜ ŜƴǘŜǊ ǘƘŜ ά9ŘǳŎŀǘƛƻƴ IƛǎǘƻǊȅέ ŀƴŘ ά9ƳǇƭƻȅƳŜƴǘ IƛǎǘƻǊȅέΦ LŦ 

the desired Nominated Person is already a registered trader for the same market as the Nominated 

Person registration or has passed a trader exam for that market in the last 24 months, this step will be 

automatically skipped. 
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The curriculum vitae (CV) is required in order to guarantee the professional qualification of the 

Nominated Person. Also, for the CV, personal data of the future Nominated Person are already 

displayed if the person has used Trading & Clearing Administration before. The data are stored 

automatically and are made available for all future applications of that person.  

9. /ƭƛŎƪ άwŜǾƛŜǿέΦ  

10. Clicƪ ά{ǳōƳƛǘέ ǘƻ ŎƻƳǇƭŜǘŜΦ hƴŎŜ ǘƘŜ !ŘƳƛǎǎƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƻǊ Ƙŀǎ ŎƭƛŎƪŜŘ ƻƴ ǘƘŜ ōǳǘǘƻƴ ά{ŀǾŜέΣ ǘƘŜ 

application is forwarded to the relevant person for review and completion. At the same moment, they 

are informed by E-mail that processing of the application is required. 

The following steps describe the process of reviewing and completing the application by the potential Nominated 

Person: 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜΦ 

2. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ άaȅ !ǇǇƭƛŎŀǘƛƻƴǎέΦ 

3. Select the ServiŎŜ ǘƛƭŜ άaȅ !ǇǇƭƛŎŀǘƛƻƴ IƛǎǘƻǊȅέΦ 

4. Select the relevant application from the list of historical requests. 

5. Provide the Declaration of Personal Reliability by clicking on the checkboxes. All four checkboxes need 

to be selected before being able to proceed to tƘŜ ƴŜȄǘ ǇŀƎŜ ōȅ ŎƭƛŎƪƛƴƎ άbŜȄǘέΦ 



Deutsche Börse AG   

   

Member Section of Deutsche Börse Group   

User Guide  05 March 2024 

Member Section Services  Page 67 

 

 

Internal 

 

6. wŜǾƛŜǿ tŜǊǎƻƴŀƭ 5ŀǘŀ ŀƴŘ ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ 

7. wŜǾƛŜǿ /± Řŀǘŀ όƛŦ ŀǇǇƭƛŎŀōƭŜύ ŀƴŘ ŎƭƛŎƪ ƻƴ άwŜǾƛŜǿέΦ 

8. /ƭƛŎƪ ά{ǳōƳƛǘέ ǘƻ ŎƻƳǇƭŜǘŜΦ 

When the potential Nominated Person has reviewed and completed the application, including providing the 

Declaration of Personal Reliability, the application is forwarded to Deutsche Börse AG for a check of the 

personal data and admission prerequisites. The Admission Administrator is informed by E-mail should the 

application contain errors or be incomplete according to Deutsche Börse AG. In this situation, the Admission 

Administrator has to correct or complete the data in the application immediately. 

When the application has been found to be correct and all admission prerequisites have been fulfilled, the 

potential Nominated Person, the Admission Administrator, as well as the Central Coordinator will receive a 

confirmation E-mail. 

Please note: If the company, for which the Nominated Person should be admitted, is not yet admitted as 

Exchange Participant (company level), the person will be admitted with suspensive effect, i.e. until the 

condition (admission of the company) is fulfilled. 

3.5.2.1.9 Application for EEX Exchange Trader (Assistant) 

The following steps describe the process of applying for an admission as EEX Exchange Trader (Assistant) 

on behalf of a third party: 

1. {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴ ǇŀƴŜΦ 

2. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ǇǇƭƛŎŀǘƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ 

3. {ŜƭŜŎǘ ǘƘŜ {ŜǊǾƛŎŜ ǘƛƭŜ ά!ǇǇƭȅ ƻƴ .ŜƘŀƭŦέΦ  

4. {ŜƭŜŎǘ ά99· 9ȄŎƘŀƴƎŜ ¢ǊŀŘŜǊ ό!ǎǎƛǎǘŀƴǘύέ ǳƴŘŜǊ άwŜǉǳŜǎǘ ¢ȅǇŜέΦ  

5. Select the person from the sub-menu. If a person's name does not appear in the list, then a Member 

Section user account must be created as well. For this purpose, click on "+" and proceed as described 

above. For questions about how to create a user account for the Member Section, please click here. 
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6. /ƭƛŎƪ ƻƴ ά{ǘŀǊǘ !ǇǇƭƛŎŀǘƛƻƴέΦ 

 

7. ²ƛǘƘƛƴ ǘƘŜ ά/ƻƴŦƛǊƳŀǘƛƻƴέ ǘŀōΣ ǇƭŜŀǎŜ ŎƭƛŎƪ ƻƴ άbŜȄǘέ ŘƛǊŜŎǘƭȅ ŀǎ ǘƘŜ ŎƻƴŦƛǊƳŀǘƛƻƴ ƻŦ ǘƘŜ ǇŜǊǎƻƴŀƭ 

reliability statements may only be given by the prospective trader personally. 

8. ²ƛǘƘƛƴ ǘƘŜ άtŜǊǎƻƴŀƭ 5ŀǘŀέ ǘŀōΣ ǇƭŜŀǎŜ ŜƴǘŜǊ ǘƘŜ ά!ǇǇƭƛŎŀƴǘ 5ŀǘŀέΣ ǎŜƭŜŎǘ ǘƘŜ άaŜƳōŜǊ L5έ ǘƘŜ ǇŜǊǎƻƴ 

should be admitǘŜŘ ŦƻǊ ŀƴŘ ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ 

 

9. ²ƛǘƘƛƴ ǘƘŜ άvǳŀƭƛŦƛŎŀǘƛƻƴέ ǘŀōΣ ǇƭŜŀǎŜ ǎǘŀǘŜ ǘƘŜ ŀŘƳƛǎǎƛƻƴ ƘƛǎǘƻǊȅ ŀƴŘ ǘǊŀŘƛƴƎ ŜȄǇŜǊǘƛǎŜΦ ²ƘŜƴ 

ŦƛƴƛǎƘŜŘΣ ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ 
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Depending on the availability of an Exchange Trader examination, a note is shown. Should no data about 

Exchange Trader examinations be displayed although the potential Exchange Trader knowingly has been 

admitted before or has attended exams, the following questions have to be answered in a consecutive order:  

1) άL ǿŀǎ ŀƭǊŜŀŘȅ ŀŘƳƛǘǘŜŘ ŀǎ ŀƴ 99· 9ȄŎƘŀƴƎŜ ¢ǊŀŘŜǊ ǿƛǘƘƛƴ ǘƘŜ ƭŀǎǘ о ȅŜŀǊǎΦέ 

¶ LŦ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ ά¸ŜǎέΣ ǘƘŜ ŀŘƳƛǎǎƛƻƴ ƘƛǎǘƻǊȅ ƻŦ ǘƘŜ ǇǊƻǎǇŜŎǘƛǾŜ ǘǊŀŘŜǊ 

available in the system will be shown. 

¶ LŦ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ άbƻέΣ ǘƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ ƻǇŜƴǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜ ǎŀƳŜ rules 

apply. 

2) άL ƘŀǾŜ ǎǳŎŎŜǎǎŦǳƭƭȅ ǇŀǎǎŜŘ ŀƴ 99· ƻǊ 9ǳǊŜȄ ¢ǊŀŘŜǊ 9ȄŀƳƛƴŀǘƛƻƴ ǿƛǘƘƛƴ ǘƘŜ ƭŀǎǘ о ȅŜŀǊǎ ƻǊ L ǿŀƴǘ 

ǘƻ ōƻƻƪ ŀƴ ŜȄŀƳƛƴŀǘƛƻƴΦέ 

¶ LŦ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ ά¸ŜǎέΣ ǘƘŜ ǉǳŀƭƛŦƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ǇǊƻǎǇŜŎǘƛǾŜ ǘǊŀŘŜǊ ŀǾŀƛƭŀōƭŜ 

in the system will be shown. If no qualification for an admission is available, a note guiding 

to the booking of an examination will be shown. 

¶ LŦ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ άbƻέΣ ǘƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ ƻǇŜƴǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜ ǎŀƳŜ ǊǳƭŜǎ 

apply. 

3)  άL ƘŀǾŜ ǎǳŎŎŜǎǎŦǳƭƭȅ ǇŀǎǎŜŘ ŀƴ 99· ƻr Eurex Trader Examination more than 3 years ago, but 

ŀƭǊŜŀŘȅ ǘǊŀŘŜŘ ŀŎǘƛǾŜƭȅ ŀǘ ŀƴ ŜȄŎƘŀƴƎŜ ǿƛǘƘƛƴ ǘƘŜ ƭŀǎǘ о ȅŜŀǊǎΦέ 

¶ LŦ ǘƘƛǎ ǉǳŜǎǘƛƻƴ ƛǎ ǊŜǇƭƛŜŘ ǘƻ ǿƛǘƘ ά¸ŜǎέΣ ǘƘŜ ǉǳŀƭƛŦƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ǇǊƻǎǇŜŎǘƛǾŜ ǘǊŀŘŜǊ ŀǾŀƛƭŀōƭŜ 

in the system will be shown and the trading experience needs to be stated. Information 

given here is evaluated by EEX Membership after final submission of the application. If no 

ǉǳŀƭƛŦƛŎŀǘƛƻƴ ŦƻǊ ŀƴ ŀŘƳƛǎǎƛƻƴ ƛǎ ŀǾŀƛƭŀōƭŜΣ ǇƭŜŀǎŜ ŀƴǎǿŜǊ ǘƘŜ ǉǳŜǎǘƛƻƴ ǿƛǘƘ άbƻέ ƛƴǎǘŜŀŘΦ 

¶ If this question is replied ǘƻ ǿƛǘƘ άbƻέΣ ŀ ƴƻǘŜ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ǎǘŀǘƛƴƎ ǘƘŀǘ ȅƻǳ Ƴŀȅ ŀǇǇƭȅ 

ŦƻǊ ŀƴ ŀŘƳƛǎǎƛƻƴ ŀǎ 9ȄŎƘŀƴƎŜ ¢ǊŀŘŜǊ !ǎǎƛǎǘŀƴǘΦ tƭŜŀǎŜ ǎŜƭŜŎǘ ŎƘŜŎƪōƻȄ ŀƴŘ άwŜǎǇƻƴǎƛōƭŜ 

¢ǊŀŘŜǊέΦ 
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10. ²ƛǘƘƛƴ ǘƘŜ ά¢ŜŎƘƴƛŎŀƭ {ŜǘǳǇέ ǘŀō, please select the required technical access (mandatory) and trader 

status (optional). 

 

11. ²ƛǘƘƛƴ ǘƘŜ ά¢ŜŎƘƴƛŎŀƭ {ŜǘǳǇέ ǘŀōΣ ǇƭŜŀǎŜ ǎŜƭŜŎǘ ǘƘŜ ǊŜǉǳƛǊŜŘ ǘŜŎƘƴƛŎŀƭ ŀŎŎŜǎǎ όƳŀƴŘŀǘƻǊȅύ ŀƴŘ ǘǊŀŘŜǊ 

status (optional). 
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12. {ŜƭŜŎǘ άwŜǾƛŜǿέ ǘƻ ŎƻƴŘǳŎǘ ŀ Ŧƛƴŀƭ ŎƘŜŎƪ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΦ 

13. {ŜƭŜŎǘ ά{ǳōƳƛǘέ ǘƻ ǎǳōƳƛǘ ǘƘŜ ŜȄŎƘŀƴƎŜ ǘǊŀŘŜǊ ŀǇǇƭƛŎŀǘƛƻƴΦ  

Once the Admission Administrator has submitted the application, it is forwarded to the prospective trader for 

review and completion. At the same time, they are informed by E-mail that processing of the application is 

required.  

When the potential Exchange Trader (Assistant) has reviewed and completed the application, the Application 

Administrator is also informed by E-mail of the application to be processed. 

If the responsible Admission Administrator approved the application, it will be forwarded to EEX for a check of 

the personal data and admission prerequisites. The prospective trader is informed by E-mail should the 

application contain errors or be incomplete according to EEX. In this case, the data within the application can 

be corrected or completed immediately. 

In general, all admissions returned to EEX which were not completed or corrected are automatically rejected 

within four weeks from the date of submission. Applications containing an exam booking requirement are 

excluded from this rule. If applications are rejected due to erroneous or missing data, the potential exchange 

trader can correct this information and submit the application again. 

Please note: If the company, for which the potential exchange trader should be admitted, is not yet admitted 

as EEX Exchange Participant, the prospective trader will be admitted with suspensive effect, i.e. until the 

condition of the company admission is fulfilled.  

 

3.5.2.2 Application Overview 

¢Ƙƛǎ ǎŜŎǘƛƻƴ ŀƭƭƻǿǎ ǘƘŜ ǳǎŜǊ ǘƻ ƳƻƴƛǘƻǊΣ ǾƛŜǿ ŀƴŘ ŀǇǇǊƻǾŜ ŀǇǇƭƛŎŀǘƛƻƴǎ ŦƻǊ ǎŜǊǾƛŎŜǎΦ ¢ƘŜ ά!ǇǇƭƛŎŀǘƛƻƴ hǾŜǊǾƛŜǿέ 

shows all applications currently in process in which the logged in Admission Administrator has been involved in 

as well as applications in draft status and applications which require further processing (e.g. approval, review). 

The user can filter via the drop-down menu specifically for: 

- In Approval by Admission Administrator: selecting this filter will show all applications of the company 

currently being processed by the Admission Administrator. 

- All Applications: selecting this filter will show a full overview of all applications of the company. Under 

ά!ƭƭ !ǇǇƭƛŎŀǘƛƻƴǎέΣ ƛǘ ƛǎ ŀƭǎƻ ǇƻǎǎƛōƭŜ ŦƻǊ ǘƘŜ !ŘƳƛǎǎƛƻƴ !ŘƳƛƴƛǎǘǊŀǘƻǊ ǘƻ ŦƻǊǿŀǊŘ ŀƴ ŀǇǇƭication to 

themselves. This feature can be used in case the assigned Admission Administrator cannot proceed 

with the processing of applications because of absence (holiday, illness). 

- All Markets: selecting this filter will show an overview of the applications of the company sorted by 

market. 

- Applicant Admission: functionality for searching for a specific applicant.  



Deutsche Börse AG   

   

Member Section of Deutsche Börse Group   

User Guide  05 March 2024 

Member Section Services  Page 72 

 

 

Internal 

 

When clicking on a user, the user ς dependent on the underlying rights ς can:  

- wŜƧŜŎǘΥ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŘƛǎŀǇǇŜŀǊǎ ŦǊƻƳ ǘƘŜ ά!ǇǇƭƛŎŀǘƛƻƴ hǾŜǊǾƛŜǿέΣ ǘƘŜ ŀǇǇƭƛŎŀƴǘ ƛǎ ƛƴŦƻǊƳŜŘ ŀōƻǳǘ 

the rejection by E-mail.  

- Approve: the application is submitted to Deutsche Börse AG. (Only if the Admission Administrator has 

the necessary rights!)  

- Resend: the application is returned to the potential Exchange Trader, Qualified Backoffice (QBO) staff 

member or Qualified Clearing Staff (QCS). In these cases, we strongly recommend adding a comment.  

 

This section will also show you when a training or exam needs to be performed or is pending to be completed 

for admission.  

3.5.2.3 Manage Admissions 

This section allows the user to monitor, view and terminate users from services. It will show the users 

registered as Eurex Traders, Qualified Backoffice (QBO) staff, QBO Outsourcers, Eurex Clearing Qualified 

Clearing Staff (QCS) as well as Frankfurt Stock Exchange Traders and those with Access to the Frankfurt Stock 

Exchange Trading Hall as well as EEX.   

Terminating Admissions 

The user can terminate and cancel termination requests within the user admissions management view.  

1. {ŜƭŜŎǘ ǘƘŜ ōǳǘǘƻƴ ά¢ŜǊƳƛƴŀǘŜέ ƴŜȄǘ ǘƻ ǘƘŜ ǳǎŜǊƴŀƳŜ ŦƻǊ ǿƘƛŎƘ ȅƻǳ wish to remove the access to specific 

services.  

 

 

Test Company 

Test Company 

Test Company 

Test Company 

Test Company 

Max Mustermann 

Max Mustermann 

Max Mustermann 

 Max Mustermann 

 Max Mustermann 
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2. Tick the box to confirm you would like to terminate such admission. 

3. {ŜƭŜŎǘ ά¸Ŝǎέ ƛŦ ǘƘŜ ǳǎŜǊ ƛǎ ƭŜŀǾƛƴƎ ȅƻǳǊ ŎƻƳǇŀƴȅΦ 

4. Select the termination effective date. 

 

5. /ƭƛŎƪ ƻƴ άwŜǾƛŜǿέ ǘƻ ŎƻƳǇƭŜǘŜΦ 

Cancel Termination Request 

¢ƘŜ ǳǎŜǊ Ŏŀƴ ŎŀƴŎŜƭ ¢ŜǊƳƛƴŀǘƛƻƴ ǊŜǉǳŜǎǘǎ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ōǳǘǘƻƴ ά¢ŜǊƳΦ wŜǉǳŜǎǘέ ƻƴ ǘƘŜ ǊƛƎƘǘ ǎƛŘŜ ƴŜȄǘ ǘƻ 

the username.  

1. A window displaying the termination request will open.  

2. /ƭƛŎƪ ƻƴ ά/ŀƴŎŜƭ wŜǉǳŜǎǘέ ǘƻ ǿƛǘƘŘǊŀǿ ǘƘŜ ŀŎŎŜǎǎ ǊŜƳƻǾŀƭΦ  

3. /ƭƛŎƪ ƻƴ ά¸Ŝǎέ ƛƴ the pop-up window to confirm.  

Download Admissions Overview Details 

¢ƘŜ ǳǎŜǊ Ŏŀƴ ŘƻǿƴƭƻŀŘ ǘƘŜ ƭƛǎǘ ƻŦ ǳǎŜǊǎ ǿƛǘƘ ŀŎŎŜǎǎ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ōǳǘǘƻƴ ά5ƻǿƴƭƻŀŘέΦ ¢Ƙƛǎ ǿƛƭƭ ǘǊƛƎƎŜǊ ŀƴ 

automatic download of an Excel file.  

3.5.2.4 Exam & Training Overview  

This section allows the user to apply for exams and training. This section is to be implemented in due course in 

2021 and will then be described here.  

3.5.2.5 View / Cancel Booking on Behalf 

This section allows the user to view and cancel trainings and exams on behalf of third parties.  

 

 

 

Max.Mustermann@test.com 

 

(+49) 069 123456 

Max Mustermann 
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Book Training & Exams 
9. ¢ƘŜ ǳǎŜǊ Ŏŀƴ ōƻƻƪ ŀ ǘǊŀƛƴƛƴƎ ƻǊ ŀƴ ŜȄŀƳ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ άҌέ ōǳǘǘƻƴΦ 

10. Select the event type you want to book for the respective person. 

If you have questions regarding registrations and cancellation of examinations and trainings, please contact the 

Capital Markets Academy via telephone +49-(0) 69-2 11-1 37 67 or via email academy@deutsche-boerse.com. 

 

 

 

 

 

 

 

 

 

Mustermann 
Company 
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1. Enter the details of the third party and the invoice information. 

2. Accept the Terms and Conditions. 

3. /ƭƛŎƪ ƻƴ ά.ƻƻƪέ ǘƻ ŎƻƳǇƭŜǘŜΦ 

View Trainings & Exams 

¢ƘŜ ǳǎŜǊ Ŏŀƴ ǎŜƭŜŎǘ ŀ ¦ǎŜǊ L5 ŀǘ ǘƘŜ ǘƻǇ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ άtŜǊǎƻƴέΦ ²ƛǘƘƛƴ ǘƘŜ ǎŎǊŜŜƴ ŀƭƭ ǘǊŀƛƴƛƴƎǎ ŀƴŘ ŜȄŀƳǎ ƻŦ ǘƘŜ 

selected person will be displayed.  

Cancel Trainings & Exams 

²ƘŜƴ ŜȄŀƳǎ ƻǊ ǘǊŀƛƴƛƴƎǎ ŀǊŜ ǇŜƴŘƛƴƎΣ ǘƘŜ ǳǎŜǊ Ŏŀƴ ŎŀƴŎŜƭ ǘƘŜǎŜ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ά/ŀƴŎŜƭέ ƴŜȄǘ ǘƻ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ 

training.  

3.5.2.6 Create Booking On Behalf 

This section allows the user to create bookings on behalf of third parties. Please refer to section 3.5.2.5. 

A detailed video explaining the process of applying on behalf can be viewed here  

https:// youtu.be/GwZvD1in1s8  

3.5.3 GUI User ID Maintenance 

This section allows the user to view and manage the user accounts within Deutsche Börse AG. It allows the 

following actions to be performed:  

- GUI User ID Overview 

- GUI User ID Application Overview 

- Add GUI User ID 

  

https://youtu.be/GwZvD1in1s8


Deutsche Börse AG   

   

Member Section of Deutsche Börse Group   

User Guide  05 March 2024 

Member Section Services  Page 77 

 

 

Internal 

3.5.3.1 GUI User ID Overview 

¢Ƙƛǎ ǎŜŎǘƛƻƴ Ŏŀƴ ōŜ ŜƴǘŜǊŜŘ Ǿƛŀ ά¢ǊŀŘƛƴƎ ϧ /ƭŜŀǊƛƴƎ !ŘƳƛǎǎƛƻƴ Ą D¦L ¦ǎŜǊ L5 aŀƛƴǘŜƴŀƴŎŜέ ŀƴŘ ǇǊƻǾƛŘŜǎ ŀƴ 

overview of the User IDs for a given Member ID and System that can be adjusted at the top of the page. It 

allows the user to complete the following tasks: add a User ID, change the Owner, change the Deputy, change 

the Telephone Number, and delete the User ID. 

 

Add User ID: 

Please refer to the section dedicated to adding a GUI User ID.  

Change Owner:  

The user can change the owner of the User ID:  

1. /ƭƛŎƪ ƻƴ άD¦L ¦ǎŜǊ L5 hǾŜǊǾƛŜǿέΦ 

2. {ŜƭŜŎǘ ǘƘŜ άaŜƳōŜǊ L5έΦ  

3. {ŜƭŜŎǘ ǘƘŜ ά{ȅǎǘŜƳέΦ  

4. Select the user from the list.  

5. /ƭƛŎƪ ƻƴ ά/ƘŀƴƎŜ hǿƴŜǊέΦ  

6. In the Change Owner view, you can select a new owner as well as the effective date when the ownership 

ǎƘŀƭƭ ōŜ ŎƘŀƴƎŜŘΦ LŦ ǘƘŜ ƻǿƴŜǊǎƘƛǇ ǎƘƻǳƭŘ ōŜ ŎƘŀƴƎŜŘ ŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜΣ ǘƘŜ ά!{!tέ ōǳǘǘƻƴ ǎƘƻǳƭŘ ōŜ 

ticked. 

7. /ƭƛŎƪ ƻƴ ά{ǳōƳƛǘέ ǘƻ ŎƻƳǇƭŜǘŜΦ  

8. You will be directed to the GUI User ID Application Overview History where you can see all User ID 

requests. 
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Change Deputy:  

The user can change or add a deputy for a User ID:  

1. /ƭƛŎƪ ƻƴ άD¦L ¦ǎŜǊ L5 hǾŜǊǾƛŜǿέΦ 

2. {ŜƭŜŎǘ ǘƘŜ άaŜƳōŜǊ L5έΦ  

3. {ŜƭŜŎǘ ǘƘŜ ά{ȅǎǘŜƳέΦ  

4. LŦ ǘƘŜǊŜ ƛǎ ŎǳǊǊŜƴǘƭȅ ƴƻ ŘŜǇǳǘȅ ŀǎǎƛƎƴŜŘΣ ǇǊŜǎǎ ά!ŘŘέ ǘƻ ŀŘŘ ŀ ƴŜǿ ŘŜǇǳǘȅ ŦǊƻƳ ǘƘŜ ƭƛǎǘΦ hǘƘŜǊǿƛǎŜΣ ŎƘŀƴƎŜ 

the deputy from the current entry. 

5. Fill in the fields on date and time. 

6. /ƭƛŎƪ ƻƴ ά{ǳōƳƛǘέ ǘƻ ŎƻƳǇƭŜǘŜΦ 

7. You will be directed to the GUI User ID Application Overview History where you can see all User ID 

requests. 
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Change Phone Number 

The user can change the phone number of the User ID:  

1. /ƭƛŎƪ ƻƴ άD¦L ¦ǎŜǊ L5 hǾŜǊǾƛŜǿέΦ 

2. {ŜƭŜŎǘ ǘƘŜ άaŜƳōŜǊ L5έΦ  

3. {ŜƭŜŎǘ ǘƘŜ ά{ȅǎǘŜƳέΦ  

4. Select the user from the list.  

5. /ƭƛŎƪ ƻƴ ά/ƘŀƴƎŜ tƘƻƴŜ bǳƳōŜǊέΦ  

6. Lƴ ǘƘŜ ά/ƘŀƴƎŜ tƘƻƴŜ bǳƳōŜǊέ ǾƛŜǿΣ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ŀ ƴŜǿ ǇƘƻƴŜ ƴǳƳōŜǊ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ŜŦŦŜŎǘƛǾŜ ŘŀǘŜ 

when the phone number shall be changed. If the ownership should be changed as soon as possible, the 

ά!{!tέ ōǳǘǘƻƴ ǎƘƻǳƭŘ ōŜ ǘƛŎƪŜŘΦ 

7. /ƭƛŎƪ ƻƴ ά{ǳōƳƛǘέ ǘƻ ŎƻƳǇƭŜǘŜΦ  

8. You will be directed to the GUI User ID Application Overview History where you can see all User ID 

requests. 

 

Delete User ID: 

The user can delete a User ID:  

1. /ƭƛŎƪ ƻƴ άD¦L ¦ǎŜǊ L5 hǾŜǊǾƛŜǿέΦ 

2. {ŜƭŜŎǘ ǘƘŜ άaŜƳōŜǊ L5έΦ  

3. {ŜƭŜŎǘ ǘƘŜ ά{ȅǎǘŜƳέΦ  

4. Select the user from the list.  

5. /ƭƛŎƪ ƻƴ ά5ŜƭŜǘŜ ¦ǎŜǊ L5έΦ  

6. Dƻ ǘƻ {ǘŜǇ м ά!ŘƳƛǎǎƛƻƴ ¢ŜǊƳƛƴŀǘƛƻƴέΦ Lƴ ŎŀǎŜ ƻŦ ŀƴ ŀŎǘƛǾŜ ŀŘƳƛǎǎƛƻƴΣ ŀ ǇƻǇ-up will appear to have you 

confirm that you would like to request the termination of the legal admission of the Exchange Trader. 

Other wise it will go to step 2 directly. 

7. Click on "Yes". The Admission Administrators of your company will receive the information via E-mail and 

administer the deletion.  

8. Dƻ ǘƻ ǎǘŜǇ н ά¦ǎŜǊ L5ǎέΦ  
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9. If the selected person owns multiple User IDs, here you can choose all IDs that should be deleted.  

10. Dƻ ǘƻ ǎǘŜǇ о ά5ŜǇǳǘƛŜǎέΦ  

11. If the deputy roles should be deleted as well, choose the respective User IDs.  

12. Dƻ ǘƻ ǎǘŜǇ п ά9ŦŦŜŎǘƛǾŜ 5ŀǘŜέΦ 

13. Chose the date as of when the respective User ID(s) shall be removed. Either enter a certain date or click 

ƻƴ ǘƘŜ ƻǇǘƛƻƴ ά!{!tέΦ  

14. /ƭƛŎƪ ƻƴ άwŜǾƛŜǿέΦ 

15. /ƭƛŎƪ ƻƴ ά{ǳōƳƛǘέ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ǇǊƻŎŜǎǎΦ 

16. You will be directed to the GUI User ID Application Overview History where you can see all User ID 

requests. 

 

 

3.5.3.2 GUI User ID Application Overview 

This section provides an overview of the admission request history by status (in progress / completed). To view 

the admission request, click on the glasses button at the right side of the request line. To print a certain 

request, click on the print button.  
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3.5.3.3 Add GUI User ID 

This section allows to add a manual and/or technical User ID for the systems Eurex Trading, Eurex Clearing, 

Frankfurter Wertpapierbörse Trading, Frankfurter Wertpapierbörse Clearing (only manual User ID) and OTC IRS 

(only manual User ID). 

Add a manual User ID type ς Eurex Trading, Eurex Clearing, Frankfurt Stock Exchange Trading, Frankfurt 

Stock Exchange Clearing 

Users can add a GUI ¦ǎŜǊ L5 ōȅ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ǇǊƻŎŜǎǎ ǎǘŜǇǎ ōŜƭƻǿΦ ¢ƘŜ ǇǊƻŎŜǎǎ ƛǎ ŜȄǇƭŀƛƴŜŘ ŦƻǊ ά9ǳǊŜȄ ¢ǊŀŘƛƴƎέΣ 

ά9ǳǊŜȄ /ƭŜŀǊƛƴƎέΣ άC². ¢ǊŀŘƛƴƎέ ŀƴŘ άC². /ƭŜŀǊƛƴƎέ ŀǎ ŀƭƭ ǇǊƻŎŜǎǎŜǎ Ŏƻƴǘŀƛƴ ǘƘŜ ǎŀƳŜ ǎǘŜǇǎΦ 

1. After clicking on the Add GUI User ID, ǎŜƭŜŎǘ ǘƘŜ ά{ȅǎǘŜƳ ¢ȅǇŜέΦ  

2. Click ƻƴ άaŀƴǳŀƭέ ǳƴŘŜǊ ά¦ǎŜǊ L5 ¢ȅǇŜέΦ 

3. {ŜƭŜŎǘ ǘƘŜ ǊŜƭŜǾŀƴǘ aŜƳōŜǊ L5 ǳƴŘŜǊ άaŜƳōŜǊ L5έ ŀƴŘ ŎƭƛŎƪ ƻƴ ά{ǘŜǇ нέΦ 

4. {ŜƭŜŎǘ ǘƘŜ ǎȅǎǘŜƳ ŀƴŘ ŀǎǎƻŎƛŀǘŜŘ ŦǳƴŎǘƛƻƴ ŦƻǊ ǿƘƛŎƘ ŀ ¦ǎŜǊ L5 ǎƘŀƭƭ ōŜ ǊŜǉǳŜǎǘŜŘ ŀƴŘ ŎƭƛŎƪ ƻƴ ά{ǘŜǇ оέΦ 

5. Select the owner of the User ID. The owner can either be  

- ŀƴ ŀƭǊŜŀŘȅ ŜȄƛǎǘƛƴƎ ǳǎŜǊΥ ŎƭƛŎƪ ƻƴ ά{ŜƭŜŎǘ ǳǎŜǊ ŦǊƻƳ ƭƛǎǘέ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ǳǎŜǊ ŦǊƻƳ ǘƘŜ ǇƻǇ-up 

window. The relevant persons are shown in the list with their current admission status (in 

process, admitted, terminated). 

- ŀ ƴŜǿ ǳǎŜǊΥ ŎƭƛŎƪ ƻƴ ά¦ǎŜǊ ƛǎ ƴƻǘ ƛƴ ǘƘŜ ƭƛǎǘέ ŀƴŘ ǇǊƻǾƛŘŜ ŦƛǊǎǘ ŀƴŘ ƭŀǎǘ ƴŀƳŜΦ 

6. /ƭƛŎƪ ƻƴ ά{ǘŜǇ пέ ǘƻ ŎƻƴǘƛƴǳŜΦ  

7. Depending on the prior step, the user data will be filled in automatically. Missing mandatory information 

needs to be provided, especially in case of a new user.  

- ά¦ǎŜǊ L5έΥ ǘƘƛǎ Ƴǳǎǘ ōŜ ǇǊƻǾƛŘŜŘ ŀƴŘ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ ƴŜǿ ¦ǎŜǊ L5Φ ¢ƘŜ ǳǎŜǊ Ŏŀƴ ǇǊƻǇƻǎŜ ŀ ¦ǎŜǊ L5 

or search for the next available User ID to be used. The User ID must consist of 6 digits. 

- ά¢ŜƭŜǇƘƻƴŜέΥ ǳƴƭŜǎǎ ƴƻǘ ŀƭǊŜŀŘȅ ǇǊƻǾƛŘŜŘΣ Ŧƛƭƭ ƛƴ ŀ ŎƻƴǘŀŎǘ ǘŜƭŜǇƘƻƴŜ ƴǳƳōer. 

- ά9-ƳŀƛƭέΥ ǳƴƭŜǎǎ ƴƻǘ ŀƭǊŜŀŘȅ ǇǊƻǾƛŘŜŘΣ Ŧƛƭƭ ƛƴ ŀ ŎƻƴǘŀŎǘ 9-mail. 

- ά9ŦŦŜŎǘƛǾŜ 5ŀǘŜέΥ ǘƘƛǎ Ƴǳǎǘ ōŜ ǇǊƻǾƛŘŜŘ ŀƴŘ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ ŘŀǘŜ ǿƘŜƴ ǘƘŜ ƴŜǿ ¦ǎŜǊ L5 ǎƘŀƭƭ ōŜ 

ŜŦŦŜŎǘƛǾŜΦ ¢ƘŜ ǳǎŜǊ Ƙŀǎ ǘƘŜ ƻǇǘƛƻƴ ǘƻ ǊŜǉǳŜǎǘ ά!{!tέ όŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜύΦ 

8. /ƭƛŎƪ ƻƴ ά{ǘŜǇ рέ. 

9. 5ŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ŦǳƴŎǘƛƻƴΣ ǘƘŜ ǳǎŜǊ Ŏŀƴ ǎŜƭŜŎǘ ŀ 5ŜǇǳǘȅΦ /ƭƛŎƪ ƻƴ άҌ !ŘŘέ ǘƻ ǎŜƭŜŎǘ ŀ ǳǎŜǊ ŦǊƻƳ ǘƘŜ ƭƛǎǘΦ 

- άbŀƳŜέΥ ǎŜƭŜŎǘ ŀ ŘŜǇǳǘȅ ƴŀƳŜ ŦǊƻƳ ǘƘŜ ƭƛǎǘ ǿƛǘƘ ǘƘŜ ǎŀƳŜ ŦǳƴŎǘƛƻƴŀƭ ŀƴŘ ǎȅǎǘŜƳ ŀŎŎŜǎǎΦ  
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- ά5ŜǇǳǘȅ ¢ȅǇŜέΥ ŜƛǘƘŜǊ ά5ŀƛƭȅέ ƻǊ ά/ŀƭŜƴŘŀǊέΦ 

- ά5ŀǘŜ CǊƻƳάΥ ǿƘen Calendar is selected, a Date From / To and Time From / To needs to be set up. 

Lƴ ŎŀǎŜ ά5ŀƛƭȅέ ƛǎ ǎŜƭŜŎǘŜŘΣ ŀ ά¢ƛƳŜ CǊƻƳ κ ¢ƻέ ƴŜŜŘǎ ǘƻ ōŜ ǎŜƭŜŎǘŜŘΦ 

10. /ƭƛŎƪ ƻƴ άwŜǾƛŜǿέΦ !ƭƭ ŜƴǘǊƛŜǎ ǘƘŀǘ ǿŜǊŜ ƳŀŘŜ ŘǳǊƛƴƎ ǎǘŜǇ м-5 are shown and the entries can be 

doublechecked. 

11. /ƭƛŎƪ ƻƴ ά{ǳōƳƛǘέΦ 

12. A pop-up will appear to ensure that you really want to submit the application. 

13. After you have confirmed your request in point 12, the status of the application request and the reference 

ID of your request will be shown in another pop-ǳǇ ǿƛƴŘƻǿΦ !ŦǘŜǊ ǇǊŜǎǎƛƴƎ άhYέΣ ȅƻǳ ǿƛƭƭ ƎŜǘ ŘƛǊŜŎǘŜŘ ǘƻ 

ǘƘŜ άD¦L ¦ǎŜǊ L5 ŀǇǇƭƛŎŀǘƛƻƴ hǾŜǊǾƛŜǿ IƛǎǘƻǊȅέΦ 

 

 

 

123456 
 

Max Mustermann 

Max.Mustermann@test.de 
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Add a manual User ID type ς OTC IRS 

Users can add a GUI User ID by following the process steps below.  

1. !ŦǘŜǊ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ !ŘŘ D¦L ¦ǎŜǊ L5Σ ǎŜƭŜŎǘ ǘƘŜ ά{ȅǎǘŜƳ ¢ȅǇŜέΦ  

2. {ŜƭŜŎǘ ǘƘŜ ǊŜƭŜǾŀƴǘ aŜƳōŜǊ L5 ǳƴŘŜǊ άaŜƳōŜǊ L5έ ŀƴŘ ŎƭƛŎƪ ƻƴ ά{ǘŜǇ нέΦ 

3. Select the system and associated function for which a User ID shall be requested. 

- The user selects from the following functions:  

Á άCǳƭƭ ǊƛƎƘǘǎέΥ ǎŜƭŜŎǘƛƴƎ ǘƘƛǎ ǿƛƭƭ ŀƭƭƻǿ Ŧǳƭƭ ŀŎŎŜǎǎ ŜŘƛǘƛƴƎ ŀƴŘ ǾƛŜǿƛƴƎ ǊƛƎƘǘǎ ŦƻǊ ŀ ǎŜƭŜŎǘŜŘ 

account. The user must specify the full account access that shall be granted:  

Á All accounts: selecting this will allow access to all associated accounts of the 

Member ID.  

Á Agent and their Registered Customer (RC) accounts: selecting this will only allow 

access to accounts of agents and Registered Customer (RC).  

Á Proprietary accounts: selecting this will allow access only to proprietary 

accounts.  

Á άaŀǊƎƛƴ /ŀƭŎΦ ƻƴƭȅέΥ ǎŜƭŜŎǘƛƴƎ ǘƘƛǎ ǿƛƭƭ ƻƴƭȅ ƎǊŀƴǘ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ƳŀǊƎƛƴ ŎŀƭŎǳƭŀǘƻǊΦ 

Á ά±ƛŜǿέΥ ǎŜƭŜŎǘƛƴƎ ǘƘƛǎ ǿƛƭƭ ƻƴƭȅ ƎǊŀƴǘ ǾƛŜǿƛƴƎ ǇŜǊƳƛǎǎƛƻƴ ŀŎŎŜǎǎΦ 

Á 9ƛǘƘŜǊ άCǳƭƭ ǊƛƎƘǘǎέΣ aŀǊƎƛƴ /ŀƭŎΦ ƻƴƭȅέ ƻǊ ά±ƛŜǿέ Ŏŀƴ ōŜ ǎŜƭŜŎǘŜŘΦ 

/ƭƛŎƪ ƻƴ ά{ǘŜǇ оέ ǘƻ ŎƻƴǘƛƴǳŜΦ 

4. Select the owner of the User ID. The owner can either be  

- ŀƴ ŀƭǊŜŀŘȅ ŜȄƛǎǘƛƴƎ ǳǎŜǊΥ ŎƭƛŎƪ ƻƴ ά{ŜƭŜŎǘ ǳǎŜǊ ŦǊƻƳ ƭƛǎǘέ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ǳǎŜǊ ŦǊƻƳ ǘƘŜ ǇƻǇ-up 

window. The relevant persons are shown in the list with their current admission status (in 

process, admitted). 

- ŀ ƴŜǿ ǳǎŜǊΥ ŎƭƛŎƪ ƻƴ ά¦ǎŜǊ ƛǎ ƴƻǘ ƛƴ ǘƘŜ ƭƛǎǘέ ŀƴŘ ǇǊƻǾƛŘŜ ŦƛǊǎǘ ŀƴŘ ƭŀǎǘ ƴŀƳŜΦ 

5. /ƭƛŎƪ ƻƴ ά{ǘŜǇ пέΦ 

6. Depending on the prior step, the user data will either be filled in automatically or the user needs to 

provide the required mandatory information, especially in case of a new user.  

- ά¦ǎŜǊ L5έΥ ǘƘƛǎ Ƴǳǎǘ ōŜ ǇǊƻǾƛŘŜŘ ŀƴŘ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ ƴŜǿ ¦ǎŜǊ L5Φ ¢ƘŜ ǳǎŜǊ Ŏŀƴ ǇǊƻǇƻǎŜ ŀ ¦ǎŜǊ L5 

or search for the next available User ID to be used.  

- ά¢ŜƭŜǇƘƻƴŜέΥ ǳƴƭŜǎǎ ƴƻǘ ŀƭǊŜŀŘȅ ǇǊƻǾƛŘŜŘΣ Ŧƛƭƭ ƛƴ ŀ ŎƻƴǘŀŎǘ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊΦ 

- ά9-ƳŀƛƭέΥ ǳƴƭŜǎǎ ƴƻǘ ŀƭǊŜŀŘȅ ǇǊƻǾƛŘŜŘΣ Ŧƛƭƭ ƛƴ ŀ ŎƻƴǘŀŎǘ 9-mail. 

- ά9ŦŦŜŎǘƛǾŜ 5ŀǘŜέΥ ǘƘƛǎ Ƴǳǎǘ ōŜ ǇǊƻǾƛŘŜŘ ŀƴŘ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ ŘŀǘŜ ǿƘŜƴ ǘƘŜ ƴŜǿ ¦ǎŜǊ L5 ǎƘŀƭƭ ōŜ 

effective. The user has ǘƘŜ ƻǇǘƛƻƴ ǘƻ ǊŜǉǳŜǎǘ ά!{!tέ όŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜύΦ 

7. /ƭƛŎƪ ƻƴ ά{ǘŜǇ рέΦ 

8. /ƭƛŎƪ ƻƴ άwŜǾƛŜǿέΦ !ƭƭ ŜƴǘǊƛŜǎ ǘƘŀǘ ǿŜǊŜ ƳŀŘŜ ŘǳǊƛƴƎ ǎǘŜǇ м-5 are shown and the entries can be 

doublechecked. 

9. /ƭƛŎƪ ƻƴ ά{ǳōƳƛǘέΦ 

10. A pop-up window will appear to ensure that you really want to submit the application. 

11. After you have confirmed your request in point 10, the status of the application request and the reference 

ID of your request will be shown in another pop-ǳǇ ǿƛƴŘƻǿΦ !ŦǘŜǊ ǇǊŜǎǎƛƴƎ άhYέΣ ȅƻǳ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ 

ǘƘŜ άD¦L ¦ǎŜǊ L5 ŀǇǇƭƛŎŀǘƛƻƴ hǾŜǊǾƛŜǿ IƛǎǘƻǊȅέΦ 

 

Add a technical User ID 

Users can add a technical User ID for Eurex Trading, Eurex Clearing and Frankfurt Stock Exchange Trading by 

following the process steps below.  

1. !ŦǘŜǊ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ !ŘŘ D¦L ¦ǎŜǊ L5 ǘȅǇŜΣ ǎŜƭŜŎǘ ǘƘŜ ά{ȅǎǘŜƳ ¢ȅǇŜέΦ  



Deutsche Börse AG   

   

Member Section of Deutsche Börse Group   

User Guide  05 March 2024 

Member Section Services  Page 84 

 

 

Internal 

2. /ƘƻƻǎŜ ǘƘŜ ¦ǎŜǊ L5 ¢ȅǇŜ ά¢ŜŎƘƴƛŎŀƭέΦ 

3. {ŜƭŜŎǘ ǘƘŜ ǊŜƭŜǾŀƴǘ aŜƳōŜǊ L5 ǳƴŘŜǊ άaŜƳōŜǊ L5έ ŀƴŘ ŎƭƛŎƪ ƻƴ ά{ǘŜǇ нέΦ 

4. {ŜƭŜŎǘ ǘƘŜ ǘŜŎƘƴƛŎŀƭ ǎȅǎǘŜƳ ǳƴŘŜǊ ά{ȅǎǘŜƳ ¢ȅǇŜέ ŀƴŘ ά{ȅǎǘŜƳέ ŦƻǊ ǿƘƛŎƘ ŀ ¦ǎŜǊ ID shall be generated and 

ŎƭƛŎƪ ƻƴ ά{ǘŜǇ оέΦ ¢ŜŎƘƴƛŎŀƭ ǎȅǎǘŜƳǎ Ƴǳǎǘ ōŜ ǊŜƎƛǎǘŜǊŜŘ ŦƻǊ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ aŜƳōŜǊ L5 ŦƛǊǎǘ ōŜŦƻǊŜ ǘƘŜȅ 

appear in the list. 

5. {ŜƭŜŎǘ ǘƘŜ ǎȅǎǘŜƳǎ ŀƴŘ ŦǳƴŎǘƛƻƴ ǳƴŘŜǊ ά{ȅǎǘŜƳ ϧ CǳƴŎǘƛƻƴέ ǿƛǘƘƛƴ ǘƘŜ ǘŀōƭŜ ŀƴŘ ŎƭƛŎƪ ƻƴ ά{ǘŜǇ пέΦ 

6. Select the owner of the User ID. The owner can either be  

- ŀƴ ŀƭǊŜŀŘȅ ŜȄƛǎǘƛƴƎ ǳǎŜǊΥ ŎƭƛŎƪ ƻƴ ά{ŜƭŜŎǘ ǳǎŜǊ ŦǊƻƳ ƭƛǎǘέ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ǳǎŜǊ ŦǊƻƳ ǘƘŜ ǇƻǇ-up 

window. The relevant persons are shown in the list with their current admission status (in 

process, admitted). 

- ŀ ƴŜǿ ǳǎŜǊΥ ŎƭƛŎƪ ƻƴ ά¦ǎŜǊ ƛǎ ƴƻǘ ƛƴ ǘƘŜ ƭƛǎǘέ ŀƴŘ ǇǊƻǾƛŘŜ ŦƛǊǎǘ ŀƴŘ ƭŀǎǘ ƴŀƳŜΦ 

7. /ƭƛŎƪ ƻƴ ά{ǘŜǇ 5έΦ 

8. Depending on the prior step, the user data will either be filled in automatically or the user needs to 

provide the required mandatory information, especially in case of a new user.  

- ά¦ǎŜǊ L5έΥ ǘƘƛǎ Ƴǳǎǘ ōŜ ǇǊƻǾƛŘŜŘ ŀƴŘ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ ƴŜǿ ¦ǎŜǊ L5Φ ¢ƘŜ ǳǎŜǊ Ŏŀƴ ǇǊƻǇƻǎŜ ŀ ¦ǎŜǊ L5 

or search for the next available User ID to be used.  

- ά¢ŜƭŜǇƘƻƴŜέΥ ǳƴƭŜǎǎ ƴƻǘ ŀƭǊŜŀŘȅ ǇǊƻǾƛŘŜŘΣ Ŧƛƭƭ ƛƴ ŀ ŎƻƴǘŀŎǘ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊΦ 

- άE-ƳŀƛƭέΥ ǳƴƭŜǎǎ ƴƻǘ ŀƭǊŜŀŘȅ ǇǊƻǾƛŘŜŘΣ Ŧƛƭƭ ƛƴ ŀ ŎƻƴǘŀŎǘ 9-mail. 

- ά9ŦŦŜŎǘƛǾŜ 5ŀǘŜέΥ ǘƘƛǎ Ƴǳǎǘ ōŜ ǇǊƻǾƛŘŜŘ ŀƴŘ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ ŘŀǘŜ ǿƘŜƴ ǘƘŜ ƴŜǿ ¦ǎŜǊ L5 ǎƘŀƭƭ ōŜ 

ŜŦŦŜŎǘƛǾŜΦ ¢ƘŜ ǳǎŜǊ Ƙŀǎ ǘƘŜ ƻǇǘƛƻƴ ǘƻ ǊŜǉǳŜǎǘ ά!{!tέ όŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜύΦ 

9. /ƭƛŎƪ ƻƴ ά{ǘŜǇ 6έΦ 

10. DepŜƴŘƛƴƎ ƻƴ ǘƘŜ ŦǳƴŎǘƛƻƴΣ ǘƘŜ ǳǎŜǊ Ŏŀƴ ǎŜƭŜŎǘ ŀ ŘŜǇǳǘȅΦ /ƭƛŎƪ ƻƴ άҌ !ŘŘέ ǘƻ ǎŜƭŜŎǘ ŀ ǳǎŜǊ ŦǊƻƳ ǘƘŜ ƭƛǎǘΦ 

- άbŀƳŜέΥ ǎŜƭŜŎǘ ŀ ŘŜǇǳǘȅ ƴŀƳŜ ŦǊƻƳ ǘƘŜ ƭƛǎǘ ǿƛǘƘ ǘƘŜ ǎŀƳŜ ŦǳƴŎǘƛƻƴ ŀƴŘ ǎȅǎǘŜƳ ŀŎŎŜǎǎΦ  

- ά5ŜǇǳǘȅ ¢ȅǇŜέΥ ŜƛǘƘŜǊ ά5ŀƛƭȅέ ƻǊ ά/ŀƭŜƴŘŀǊέΦ 

11. ά5ŀǘŜ CǊƻƳάΥ ǿƘŜƴ /ŀƭŜndar is selected, a Date From / To and Time From / To needs to be set up. In case 

ά5ŀƛƭȅέ ƛǎ ǎŜƭŜŎǘŜŘΣ ŀ ά¢ƛƳŜ CǊƻƳ κ ¢ƻέ ƴŜŜŘǎ ǘƻ ōŜ ǎŜƭŜŎǘŜŘΦ 

12. /ƭƛŎƪ ƻƴ άwŜǾƛŜǿέΦ !ƭƭ ŜƴǘǊƛŜǎ ǘƘŀǘ ǿŜǊŜ ƳŀŘŜ ŘǳǊƛƴƎ ǎǘŜǇ м-5 are shown and the entries can be 

doublechecked. 

13. ClƛŎƪ ƻƴ ά{ǳōƳƛǘέΦ 

14. A pop-up window will appear to ensure that you really want to submit the application. 

15. After you have confirmed your request in point 14 the status of the application request and the reference 

ID of your request will be shown in another pop-ǳǇ ǿƛƴŘƻǿΦ !ŦǘŜǊ ǇǊŜǎǎƛƴƎ άhYέ ȅƻǳ ǿƛƭƭ ƎŜǘ ŘƛǊŜŎǘŜŘ ǘƻ 

ǘƘŜ άD¦L ¦ǎŜǊ L5 ŀǇǇƭƛŎŀǘƛƻƴ hǾŜǊǾƛŜǿ IƛǎǘƻǊȅέΦ 

3.6 Company Administration  

!ŎŎŜǎǎ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ Ŏŀƴ ōŜ ƎŀƛƴŜŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ά/ƻƳǇŀƴȅ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƻƴ ǘƘŜ ƭŜŦǘ ǎƛŘŜ ƻŦ ǘƘŜ aŜƳōŜǊ 

{ŜŎǘƛƻƴ ƭŀƴŘƛƴƎ ǇŀƎŜ ƻǊ ǿƘŜƴŜǾŜǊ ŀŎŎŜǎǎƛƴƎ ŀƴȅ ƻǘƘŜǊ ǎŜǊǾƛŎŜǎΩ ǎŜŎǘƛƻƴǎ ǇŀƎŜΦ   

1. Submit or Change Legal Entity Identifier (LEI) and access change history 

2. Upload member and client reference data  

3. Upload ALGO HFT data 

4. Disclosed Client Admission Administration  
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3.6.1 Submit or Change Legal Entity Identifier (LEI) and access change history 

This section allows the user to view and modify the Legal Entity Identifier (LEI) of the company. The user can 

view the company details, the details on the Legal Entity Identifier (LEI) registration as well as the change 

history. 

 

Change the Legal Entity Identifier (LEI)  

In order to change the Legal Entity Identifier (LEI) of the company:  

1. /ƭƛŎƪ ƻƴ ά[9LέΦ 

2. /ƭƛŎƪ ƻƴ ά/ƘŀƴƎŜέΦ  

3. A list opens, allowing you to search for the updated Legal Entity Identifier (LEI) within the GLEIF database.  

4. Use the search bars to easily filter for your compŀƴȅΩǎ [ŜƎŀƭ 9ƴǘƛǘȅ LŘŜƴǘƛŦƛŜǊ ό[9Lύ ōȅ ά[ŜƎŀƭ bŀƳŜέΣ 

ά!ŘŘǊŜǎǎέΣ ά/ƛǘȅέ ŀƴŘ ά/ƻǳƴǘǊȅέΦ  

5. Once the new Legal Entity Identifier (LEI) is found, select it.  

6. /ƭƛŎƪ ƻƴ ά¦ǇŘŀǘŜέΦ  

1 2 3 

Mustermann Testcompany 
 

00000000000000 
 

Musterstr. 12 
 

12345678910DE 
 

12345678910DE 
 

Mustermann Testcompany 
 

Musterstr. 12 
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7. /ƭƛŎƪ ƻƴ ά¸Ŝǎέ ƛƴ ǘƘŜ ǇƻǇ-ǳǇ ǿƛƴŘƻǿΦ ! ǊŜǉǳŜǎǘ ǿƛƭƭ ōŜ ƳŀŘŜ ǘƻ ǳǇŘŀǘŜ ǘƘŜ ŎƻƳǇŀƴȅΩǎ Legal Entity 

Identifier (LEI) with the selected one. A pop-up window will provide confirmation showing that a ticket has 

been created to change the Legal Entity Identifier (LEI).  

3.6.2 Client Identification Upload 

This section allows the user to upload the client identification documentation.  

 

To upload a client identification document:  

1. Fill in the details in the relevant fields.  

2. /ƭƛŎƪ ƻƴ ά.ǊƻǿǎŜέ ǘƻ ǎŜƭŜŎǘ ŀƴŘ ǳǇƭƻŀŘ ǘƘŜ /{± ŦƛƭŜΦ  

3. /ƭƛŎƪ ƻƴ ά¦ǇƭƻŀŘέ ǘƻ ŎƻƳǇƭŜǘŜΦ  

For more information, please refer to the User Guide (under development ς available shortly) retrievable under 

ǘƘŜ ǎŜŎǘƛƻƴ ά¦ǎŜǊ DǳƛŘŜǎέΣ ά/ƻƳǇŀƴȅ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ  

3.6.3 ALGO HFT Upload 

This section allows the user to upload the ALGO HFT documentation.  

 

To upload a client identification document:  

1. Fill in the details in the relevant fields.  
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2. /ƭƛŎƪ ƻƴ ά.ǊƻǿǎŜέ ǘƻ ǎŜƭŜŎǘ ŀƴŘ ǳǇƭƻŀŘ ǘƘŜ /{± ŦƛƭŜΦ  

3. /ƭƛŎƪ ƻƴ ά¦ǇƭƻŀŘέ ǘƻ ŎƻƳǇƭŜǘŜΦ   

For more information please, refer to the User Guide (under development ς available shortly) retrievable under 

ǘƘŜ ǎŜŎǘƛƻƴ ά¦ǎŜǊ DǳƛŘŜǎέΣ ά/ƻƳǇŀƴȅ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ  

3.6.4 Disclosed/Undisclosed Client Admission  

This section describes the usage of the Company Admission Tool which allows Eurex Clearing Members  

- to set up new clients for clearing  

- to choose the clearing model for clients and  

- to establish the relevant accounts and collateral pools for the new clients Content overview of Chapter  

For further details, please access the Company Admission Tool User Guide. 

Undisclosed Clients  

There are two types of Undisclosed Clients. 

- The first type is the Undisclosed Direct Client who has a contractual relationship to the Clearing 

Member (CM) but is not disclosed to Eurex Clearing. Undisclosed direct client trades are posted into 

the NOSA account(s) of their CM. As a result, their positions and collateral will be comingled with 

other clients of the CM.  

- The second type is the Undisclosed Indirect Client who has a contractual relationship to a direct client 

of the Clearing Member. Clearing Members providing indirect clearing services are required to offer 

GOSA and NOSA as segregation options to the direct client for its clients. Depending on the offering of 

the Clearing Member omnibus segregation can be provided on an indirect client level (GOSA) or across 

multiple indirect clients (NOSA). For indirect NOSA clients, positions will be comingled in a single 

position account and for indirect GOSA clients, positions will be held in a position account for that 

ƛƴŘƛǊŜŎǘ ŎƭƛŜƴǘΦ ¢ƘŜ ƛƴŘƛǊŜŎǘ ŎƭƛŜƴǘǎΩ ŎƻƭƭŀǘŜǊŀƭ ǿƛƭƭ ōŜ ŎƻƳƛƴƎƭŜŘ ǿƛǘƘ ƻǘƘŜǊ ƛƴŘƛǊŜct clients. 

Disclosed Clients  

The Disclosed Clients are the clients who are known to Eurex Clearing. The clients that decide to be disclosed 

can fall into one of the two following categories:  

- Disclosed Direct Clients  

- Indirect Client Market Participants 

For more information, please refer to the User Guide (under development ς available shortly) retrievable under 

ǘƘŜ ǎŜŎǘƛƻƴ ά¦ǎŜǊ DǳƛŘŜǎέΣ ά/ƻƳǇŀƴȅ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέΦ  

  

https://member.eurexclearing.com/C12578B0004DEE5D/vwContentByKey/W2B9THNE413NSGDDE/$File/Company_Admission_Tool_Guide_3.1.pdf


Deutsche Börse AG   

   

Member Section of Deutsche Börse Group   

User Guide  05 March 2024 

Member Section Services  Page 88 

 

 

Internal 

3.7 Invoices 

!ŎŎŜǎǎ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ Ŏŀƴ ōŜ ƎŀƛƴŜŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ άLƴǾƻƛŎŜǎέ ƻƴ ǘƘŜ ƭŜŦǘ ǎƛŘŜ of the Member Section landing 

ǇŀƎŜ ƻǊ ǿƘŜƴŜǾŜǊ ŀŎŎŜǎǎƛƴƎ ŀƴȅ ƻǘƘŜǊ ǎŜǊǾƛŎŜǎΩ ǎŜŎǘƛƻƴǎ ǇŀƎŜΦ Lǘ ŀƭƭƻǿǎ ǘƘŜ ǳǎŜǊ ǘƻ ǾƛŜǿΥ 

- Invoices 

- Fee Reports 

- Fee Reports Configuration 

- Clearstream Banking / Clearstream Fund Centre ς Invoice Access 

3.7.1 Invoices 

This section allows the user to search, view and download invoices. 

 

3.7.1.1 Download account invoices 

By clicking on a specific invoice account, you can  

1. View "Bank Details". 

2. Use the search bar to search for a specific invoice. 

3. Use the status column to sort the invoices based on their status. 

4. Select the invoice you wish to download and select "Download" (3). 

Mustermann Company 

Mustermann 
Testcompany 

Mustermann Testcompany 
00000000000 

00000000000 

00000000000 

00000000000 

00000000000 

00000000000 

00000000000 
Mustermann Testcompany 
 Musterstr. 12 
 60311 Frankfurt 

 

Mustermann Testcompany 

Mustermann Testcompany 

Mustermann Testcompany 

Mustermann Testcompany 

Mustermann Testcompany 
 

00000000000000 
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3.7.2 Fee Reports 

¢ƘŜ ǎŜŎǘƛƻƴ άCŜŜ wŜǇƻǊǘǎέ ŀƭƭƻǿǎ ǘƘŜ ǳǎŜǊ ǘƻ ǾƛŜǿ ŀƴŘ ŘƻǿƴƭƻŀŘ ŦŜŜ ǊŜǇƻǊǘǎΦ  

 

For more information, please refer to the User Guide (under development ς available shortly) retrievable under 

ǘƘŜ ǎŜŎǘƛƻƴ ά¦ǎŜǊ DǳƛŘŜǎέΣ άCŜŜ wŜǇƻǊǘǎέΦ  

3.7.2.1 View invoice 

1. Click on an individual invoice account. 

2. Use the search bar to search for a specific invoice. 

3. Use the status column to sort the invoices based on their status. 

4. Select the invoice in the list. 

3.7.2.2 Download invoice 

1. Click on the invoice account. 

2. Use the search bar to search for a specific invoice. 

3. Use the status column to sort the invoices based on their status. 

4. Select the invoice in the list.  

5. Click on the download button.  

3.7.2.3 Show all invoices 

¦ƴŘŜǊ ά{Ƙƻǿ ŀƭƭ ƛƴǾƻƛŎŜǎέ ŀƭƭ ƛƴǾƻƛŎŜǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ȅƻǳǊ ŀŎŎƻǳƴǘǎ ŀǊŜ ƭƛǎǘŜŘ ŀƴŘ ŀǊŜ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŘƻǿƴƭƻŀŘΦ 

1. /ƭƛŎƪ ƻƴ ά{Ƙƻǿ ŀƭƭ ƛƴǾƻƛŎŜǎέΦ 

2. Use the search bar to search for a specific invoice. 

3. Use the status column to sort the invoices based on their status. 

4. Select the invoices you wish to download and select "Download". 

1 

2 

3 

Mustermann Testcompany 
 

00000000000000 
 

Mustermann Company 

Mustermann 
Company 

Mustermann Company 

Mustermann Company 

Mustermann Company 

Mustermann Company 

Mustermann Company 00000000000 

00000000000 

00000000000 

00000000000 

00000000000 

00000000000 

00000000000 Mustermann Testcompany 
 
Musterstr. 12 
 

60311 Frankfurt 
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3.7.3 Fee Reports Configuration 

This section allows the Central Coordinator only to add fee reports so that user can access the fee reports.  

 

This section allows to  

- Add a fee report 

- Remove a fee report  

3.7.4 Clearstream Banking / Clearstream Fund Centre - Invoice Access Administration 

This section allows CBL/CBF/CFCL Central Coordinator to manage the access to Clearstream accounts and  

the according invoices for users.  

1. Search users registered for the portal 

2. Assign and Edit Access Rights 

 

3.7.4.1 Search User 

1. Click on the search tab. 

2. Enter the username.  

3. ¢ƘŜ ŦƛƭǘŜǊ άƻƴƭȅ ŀǎǎƛƎƴŜŘ ǳǎŜǊǎέ ƛǎ ŘƛǎǇƭŀȅƛƴƎ ǘƘƻǎŜ ǳǎŜǊ ǿƘƻ ƘŀǾŜ ōŜŜƴ ŀǎǎƛƎƴŜŘ ŀǘ ƭŜŀǎǘ ƻƴŜ /ƭŜŀǎǘǊŜŀƳ 

account. 

3.7.4.2 Assign and edit an Access Assignment 

1. Click on the user in the list. 

2. Select or deselect the access.  

3. /ƭƛŎƪ ƻƴ ά{ŀǾŜέ ǘƻ ŎƻƳǇƭŜǘŜΦ  

Ama Mustermann 

Paula Mustermann 

Gregor Mustermann 

Sam Mustermann 

Ama Mustermann 

Marcel Mustermann 

Celli Mustermann 

Sammy Mustermann 

Celia Mustermann 

Coco Mustermann 

Banda Mustermann 

Dorine Mustermann 

Ines Mustermann 

Esposita Mustermann 

Ama Mustermann 

ABCDEF 

 
ABCDEF 

 
ABCDEF 

 
ABCDEF 

 
ABCDEF 
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As soon the user has been assigned a Clearstream ŀŎŎƻǳƴǘΣ ǘƘŜ ǳǎŜǊ Ŏŀƴ ŀŎŎŜǎǎ ǘƘŜ ƛƴǾƻƛŎŜǎ ǳƴŘŜǊ ά/ƭŜŀǊǎǘǊŜŀƳ 

LƴǾƻƛŎŜǎέΦ !ƭǎƻ ǘƘŜ ǳǎŜǊ Ƙŀǎ ŀƴ ƻǾŜǊǾƛŜǿ ƻŦ ŀŎŎƻǳƴǘǎ ǿƘƛŎƘ Ƙŀǎ ōŜŜƴ ŀǎǎƛƎƴŜŘ ǳƴŘŜǊ ά/ƭŜŀǊǎǘǊŜŀƳ ς My Invoice 

tŜǊƳƛǎǎƛƻƴǎέΦ 

3.8 eListing 

!ŎŎŜǎǎ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ Ŏŀƴ ōŜ ƎŀƛƴŜŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ άŜ[ƛǎǘƛƴƎέ on the left side of the Member Section landing 

ǇŀƎŜ ƻǊ ǿƘŜƴŜǾŜǊ ŀŎŎŜǎǎƛƴƎ ŀƴȅ ƻǘƘŜǊ ǎŜǊǾƛŎŜǎΩ ǎŜŎǘƛƻƴǎ ǇŀƎŜΦ  

This section allows the user to: 

- Access useful information for the inclusion of securities in the Quotation Board, the Entry Standard and for 

the use of the electronic tool for securities 

- File applications for the Regulated Market and Open Market  

- Register as respondent for Xetra EnLight 

- Register as Market Maker or Designated Sponsor 

 

For more information, please refer to the User Guide (under development ς available shortly) retrievable under 

ǘƘŜ ǎŜŎǘƛƻƴ ά¦ǎŜǊ DǳƛŘŜǎέΣ άŜ[ƛǎǘƛƴƎέΦ  

3.9 Resources 

!ŎŎŜǎǎ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ Ŏŀƴ ōŜ ƎŀƛƴŜŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ άwŜǎƻǳǊŎŜǎέ ƻƴ ǘƘŜ ƭŜŦǘ ǎƛŘŜ ƻŦ ǘƘŜ aŜƳōŜǊ {ŜŎǘƛƻƴ ƭŀƴŘƛƴƎ 

page or whenever accessing any other servicesΩ ǎŜŎǘƛƻƴǎ ǇŀƎŜΦ ¢Ƙƛǎ ǎŜŎǘƛƻƴ ǇǊƻǾƛŘŜǎ ŀƴ ƻǾŜǊǾƛŜǿ ƻŦ ǘƘŜ 

available system documentation like user manuals and user guides for: 

1. T7 Tools 

2. Cash Market 

3. Eurex 

4. Eurex Clearing 

5. Eurex Repo 

6. Buy-In Agent 
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They can be accessed by clicking on the application icons. 

  

For more information, please refer to the User Guide (under development ς available shortly) retrievable under 

ǘƘŜ ǎŜŎǘƛƻƴ ά¦ǎŜǊ DǳƛŘŜǎέΣ άwŜǎƻǳǊŎŜǎέΦ  

3.10 Company Contacts 

!ŎŎŜǎǎ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ Ŏŀƴ ōŜ ƎŀƛƴŜŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ά/ƻƳǇŀƴȅ /ƻƴǘŀŎǘǎέ ƻƴ ǘƘŜ ƭŜŦǘ ǎƛŘŜ ƻŦ ǘƘŜ aŜƳōŜǊ {ŜŎǘƛƻƴ 

landing page or whenever accessing any otƘŜǊ ǎŜǊǾƛŎŜǎΩ ǎŜŎǘƛƻƴǎ ǇŀƎŜΦ  ¢Ƙƛǎ ǎŜŎǘƛƻƴ ŀƭƭƻǿǎ ǘƘŜ ǳǎŜǊ ǘƻ Ƴŀƛƴǘŀƛƴ 

internal contacts within their company.  

 

The view enables you to: 

¶ Search for contacts 

¶ Add new contact types to the existing users 

¶ Adjust existing contacts 

¶ Delete existing contacts (as Central Coordinator (CC)) 

¶ Export the list of contacts  

A detailed video explaining the Company Contacts section for the Member Section can be viewed here 

3 

2,
3 4 5 

 1 

2 

3 

4

 

1 1 
1 

Max Mustermann Max.Mustermann@test.de +49 69 211 0 +49 69 211 0 

Moritz Mustermann Moritz.Mustermann@test.de +49 69 211 0 +49 69 211 0 

Paul Mustermann Paul.Mustermann@test.de +49 69 211 0 +49 69 211 0 

Sam Mustermann Sam.Mustermann@test.de +49 69 211 0 +49 69 211 0 

Ama Mustermann Ama.Mustermann@test.de +49 69 211 0 +49 69 211 0 

Maxin Mustermann Maxin.Mustermann@test.de +49 69 211 0 +49 69 211 0 

Maxy Mustermann Maxy.Mustermann@test.de +49 69 211 0 +49 69 211 0 

Mo Mustermann Mo.Mustermann@test.de +49 69 211 0 +49 69 211 0 












