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Technical consulting

Connectivity consulting on customers’ current technical infrastructure

)

al

Release support

Consulting and weekend release technical support

Relationship Management

What we do

With all technical counterparts

Incident Management

Manage, coordinate and consult on technical incidents

Change Management

8

Consultation of customer’s service/change requests on technical changes



Who are our customers?



Who are our customers?

Independent
software
vendors

Clearing Service
members providers

Trading

participants
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What do we support?
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T7 GUI Landing Pages update across markets

All users of the current T7 GUI Landing Pages will need to update their bookmarks and/or direct
links to the T7 GUIs in their web browsers or desktops:

Verify firewall rules and the local availability of DNS name resolution

Details: |
_ Production start: 23 February 2022

*Eurex Circular 018/2022

«Xetra Circular 009/2022 23 Feb 02 May 06 Jun
New servers Old servers re- Decommissioning

available direct of old servers

Old and new Old servers will Old servers can no
servers can be re-direct all calls longer be reached

used in parallel to new servers


https://www.eurex.com/ex-en/find/circulars/circular-2949620
https://www.xetra.com/xetra-en/newsroom/circulars/xetra-circulars/T7-Production-and-Simulation-Migration-on-new-T7-GUI-Download-Servers-and-Landing-Pages-2951112

How to Interact with us?



How to Interact with us

D Phone
% Every customer has a dedicated VIP number

Member Section

Customers can open incident tickets on
the portal

v

Email

CTS@deutsche-boerse.com

Relationship management

Client visits, Stammtisch, IT Open Day,
Regular surveys




How to interact with us?

Phone: VIP number




How to interact with us?

Ticket via https://membersection.deutsche-boerse.com/

Create Ticket

Customer Information —M8M8M8M8

3. Ticket Details

&  Attachments

Contact Information Ticket Details

‘ /™ Please fill all required fields to continue

*Business Area:

*Title:

*Service:

*Description:

*Business |D:

*|J rgency: Medium

*Environment:

Describe the scope of

e issue (who's affected and where)

¥ —p haern rhansed?
1as anj oeen changeqa:




Ticket detalls

3. Ticket Details

fi\, Please fill all required fields to continue

*Business Arza

*Service:

*Business |D:

*Urgency

*Environment

: | Eurex

;|Low

. | Production

*Title:

*Description:

Consulting on availability

A detailed problem description is greatly appreciated. Here are some
guestions to guide your thinking. Fesl free to replace any portion of
this text with your own.

Describe what is happening vs what should have happened.
When did the incident occur? Is it still ongoing? What time zone?
Which sessions/interfaces (IP addresses) are affected?

Describe the scope of the issue (who is affected and where);
Has anything been changed?

Order numbers or affected orders?




Q&A




Any Questions —
Call your TKAM

Technical Key Account Management |

Deutsche Borse AG
Mergenthalerallee 61
65760 Eschborn

Phone your VIP number
E-mail cts@deutsche-boerse.com
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Useful contacts (1/2)

= (Eurex) Market Supervision Securities clearing helpdesk (CCP)
= Queries about Eurex trading topics = Queries about equity delivery

= Phone +49-(0) 69-2 11-1 12 10 management

= E-mail eurextrading@eurex.com = Phone +49-(0) 69-2 11-19 40

= E-mail ccp@eurex.com

Clearing Supervision

= Queries about collateral management Risk hotline
exercise and assignment notification Queries about margining risk reports
and allocation = Phone + 49-(0) 69-2 11-1 24 52

" Phone +49-(0) 69-2 11-12 50 = E-mail risk@eurex.com

E-mail clearing@eurex.com

OTC Clear hotline
= Queries about OTC Clearing

= Phone + 49-(0) 69-2 11-1 28 28
= E-mail otcclear@eurex.com



Useful contacts (2/2)

Cash Markets Operations, Market Control
= Phone +49-(0) 69-2 11-1 14 00

= E-mail cnmarketcontrol@deutsche-boerse.com

Eurex F7 Repo Administration & Operation

= Administration and operation, queries about user IDs and trading
= Phone +41-(0) 43430 72 20
= E-mall repo.trading@eurex.com

Clearing Data Control

= Queries regarding creation, modification and deletion of user IDs for trading
and clearing systems

= Phone +49-(0) 69-2 11-1 24 53
» E-mail clearingdata@eurex.com




Resources

Eurex Exchange T7 technical documentation

www.eurex.com/ex-en/ > Support > Technology > T7 > T7 Release 10.0

Eurex Exchange T7 high-frequency trading documentation
www.eurex.com/ex-en/ > Support > Technology > T7 > Insights into trading system dynamics / HFT relevant Circulars

Eurex Clearing C7 technical documentation

www.eurex.com/ec-en/ > Support > Technology > C7

Eurex Repo F7 technical documentation

www.eurex.com/ex-en/markets/eurex-repo > Support > F7 Trading System > Connectivity
membersection.deutsche-boerse.com/ (please log in) > Resources > Eurex Repo > System Documentation

Xetra T7 technical documentation
www.xetra.com > Technology > T7 trading architecture > System documentation > Release 10.0



Deutsche BOrse AG opens up international capital markets for its customers. Its product and service
portfolio covers the entire process chain — from pre-IPO services and the admission of securities, through
securities and derivatives trading through the settlement of transactions and the provision of market
information to the development and operation of electronic trading, clearing and settlement systems. With its
process-oriented business model, Deutsche Borse increases the efficiency of capital markets. Committed
employees are the key factor for innovation and further growth: without them, Deutsche Bérse Group would
not have developed into one of the most modern exchange organisations in the world. More than 5,000
employees work for the Group — a dynamic, motivated and international team.



© Deutsche Borse Group 2022

This publication is for informational purposes only. None of the
information in this publication constitutes investment advice and does
not constitute an offer to sell or a solicitation of an offer to purchase
any contract, share or other financial instrument. This publication is not
intended for solicitation purposes but only for use as general
information. All descriptions, examples and calculations contained in
this publication are for illustrative purposes only.

Deutsche Borse AG, Frankfurter Wertpapierbérse (FWB®, the Frankfurt
Stock Exchange), Eurex Frankfurt AG, Eurex Deutschland and Eurex
Clearing AG do not represent that the information in this publication is
comprehensive, complete or accurate and exclude liability for any
consequence resulting from acting upon the contents of this or another
webpublication, in so far as no wilful violation of obligations took place
or, as the case may be, no injury to life, health or body arises or claims
resulting from the Product Liability Act are affected.

Securities traded on the Frankfurt Stock Exchange and Eurex
derivatives (other than EURO STOXX 50® Index Futures contracts,
EURO STOXX® Select Dividend 30 Index Futures contracts, STOXX®
Europe 50 Index Futures contracts, STOXX® Europe 600 Index Futures
contracts, STOXX® Europe Large/Mid/Small 200 Index Futures
contracts, EURO STOXX® Banks Sector Futures contracts, STOXX®
Europe 600 Banks/Industrial Goods &
Services/Insurance/Media/Personal & Household Goods/Travel &
Leisure/Utilities Futures contracts, Dow Jones Global Titans 50
IndexSM Futures contracts, DAX® Futures contracts, MDAX® Futures
contracts, TecDAX® Futures contracts, SMIM® Futures contracts, SLI
Swiss Leader Index® Futures contracts, RDXxt® USD - RDX Extended
Index Futures contracts, Eurex inflation/commodity/weather/property
and interest rate derivatives) are currently not available for offer, sale
or trading in the United States nor may they be offered, sold or traded

by persons to whom US tax laws apply.

The fund shares listed in XTF Exchange Traded Funds® are admitted

for trading on the Frankfurt Stock Exchange. Users of this information
service who legally reside outside Germany are herewith advised that
sale of the fund shares listed in XTF Exchange Traded Funds may not
be permitted in their country of residence. The user makes use of the

information at their own risk.

Legal validity of this disclaimer

In the event that individual parts of or formulations contained in this
text are not, or are no longer, legally valid (either in whole or in part),
the content and validity of the remaining parts of the document are not
affected.

Trademarks

The following names and designations are registered trademarks of
Deutsche Borse AG or an affiliate of Deutsche Bdrse Group:

1585®; A7®; BuxI®; C7®; CDAX®; CEF®; CEF alpha®; CEF ultra®;
CFF®; Classic All Share®; Clearstream®; CX®; D7®; DAX®;
DAXglobal®; DAXplus®; DB1 Ventures®; DBIX Deutsche Borse India
Index®, Deutsche Borse®; Deutsche Borse Capital Markets Partner®;
Deutsche Bérse Commodities®; Deutsche Borse Venture Network®;
Deutsches Eigenkapitalforum®; DivDAX®; eb.rexx®; eb.rexX Jumbo
Pfandbriefe®; ERS®; eTriParty®; Eurex®; Eurex Bonds®; Eurex
Clearing Prisma®; Eurex Improve®; Eurex Repo®; Euro GC®;
ExServes®; EXTF®; F7®; FDAX®; FWB®; GC Pooling®; GCPI®; GEX®;
Global Emission Markets Access — GEMA®; HDAX®; iINAV®; L-DAX®;
L-MDAX®; L-SDAX®; L-TecDAX®; M7®; MDAX®; N7®; ODAX®;

OkoDAX®;PROPRIS®; REX®; RX REIT Index®; Scale®; SCHATZ-
FUTURE®; SDAX®; ShortDAX®; StatistiX®; T7®; TecDAX®; Technology
All Share®; TRICE®; USD GC Pooling®; VDAX®; VDAX-NEW®;
Vestima®; Xcreen®, Xemac®; Xentric®, Xetra®; Xetra-Gold®; Xpect®;
Xpider®; XTF®; XTF Exchange Traded Funds®; We make markets
work®

The names and trademarks listed above do not represent a complete
list and, as well as all other trademarks and protected rights mentioned
in this publication, are subject unreservedly to the applicable trademark
law in each case and are not permitted to be used without the express
permission of the registered owner. The simple fact that this
publication mentions them does not imply that trademarks are not
protected by the rights of third parties.

The STOXX® indices, the data included therein and the trademarks
used in the index names are the intellectual property of STOXX Ltd.,
Zug, Switzerland and/or its licensors. Eurex' derivatives based on the
STOXX indices are in no way sponsored, endorsed, sold or promoted
by STOXX and its licensors and neither STOXX nor its licensors shall
have any liability with respect thereto.

STOXX iSTUDIO® is a registered trademark of STOXX Ltd., Zug,
Switzerland.

TRADEGATE® is aregistered trademark of Tradegate AG
Wertpapierhandelsbank.

EEX® is aregistered trademark of European Energy Exchange AG.
Flexible is better.® is a registered trademark of Axioma, Inc.



