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Shannon Anastasia Johnston 

Date of birth: 30 June 1971 

Nationality: American   

 

Professional background 

 

since 2016 Global Payments, Inc., Atlanta, USA 

since 02/2021 Executive Vice President and Chief Technology Officer, Consumer, Data 

and Architecture  

 2019–2021 Chief Technology Officer, Consumer, Data and Architecture 

 2017–2019 Senior Vice President, Software Engineering 

 2016–2017 Vice President, Application Delivery 

  

2013 – 2016 Mspark, Inc., Helena, USA, Chief Information Officer 

 

2011 – 2013 Epicor Software Corporation (former ShopVisible, LLC), Austin, USA, Chief Operating 

Officer 

 

2010 – 2011 Points of Light Institute, Atlanta, USA, Chief Technology Officer 

 

2001 – 2009  Atlanticus Holdings Corporation (former Compucredit), Atlanta, USA 

 2008–2009 Vice President, IT 

 2007–2008 Executive Director, UK Technology 

 2006–2007 Strategic Initiatives 

 2003–2006 Director, eBusiness 

 2001–2003 Associate Director, Shared Services 



 

 
  

 

 

 

 

 

1996 – 2001 Total System Services, Inc., Columbus, USA 

 2001 Director, Client Services 

 1996–2001 Associate Director, Client Relations 

  

Education 

Bachelor of General Studies, Armstrong Atlantic State University, Savannah, USA 

 

Board memberships  

I. Statutory supervisory boards: 

- 

 

II. Comparable German and foreign control bodies of business enterprises 

 - 

 

Relevant knowledge, skills and experience  

Shannon Johnston has a profound understanding of technology in the field of global financial services. As 

Chief Technology Officer (CTO) at Global Payments Inc., she is responsible for Data, Analytics and 

Enterprise Architecture globally in addition to consumer facing solutions. Ms Johnston has a broad 

technological expertise acquired from more than 18 years of working in the technology and financial 

technology sector during which she was, among others, working in the fields of software engineering, 

system architecture as well as in IT Operations. Thereby gaining experience in business-to-customer and 

business-to-business transactions. Particularly from her work at Global Payments Inc., Ms Johnston has 

acquired many years of practical experience in the implementation of new and pioneering technologies in 

existing business processes. She has proven experience in transnational projects and in leading 

international teams. Ms Johnston has a comprehensive view of the latest technological developments in 

the United States of America and worldwide. 

 

 

No additional significant activities 
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