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Share your thoughts! #ITOpenDay19 @DeutscheBoerse
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What do we support
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How to interact with us?
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cts@deutsche-boerse.com

Share your thoughts! #ITOpenDay19 @DeutscheBoerse

• Phone

• Email

• Customer visits

• Stammtisch events in various locations

• Regular surveys

• IT Open Day in the Cube

mailto:cts@deutsche-boerse.com


How to interact with us?
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Phone: VIP number
Call your Technical Account Manager with an assigned VIP phone number

Share your thoughts! #ITOpenDay19 @DeutscheBoerse



How to interact with us?
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Ticket
Individual tickets (incidents) can be opened in the Member Portal as incident or 
information request: member.deutsche-boerse.com

Share your thoughts! #ITOpenDay19 @DeutscheBoerse
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Any Questions - Call your TKAM

Contact

Katarina Zmijanović

E-mail cts@deutsche-boerse.com

Phone your VIP number



Disclaimer
Deutsche Börse AG opens up international capital markets for its customers. Its product and service portfolio covers the entire process chain – from pre-IPO services and the admission of 

securities, through securities and derivatives trading through the settlement of transactions and the provision of market information to the development and operation of electronic trading, 

clearing and settlement systems. With its process-oriented business model, Deutsche Börse increases the efficiency of capital markets. Committed employees are the key factor for 

innovation and further growth: without them, Deutsche Börse Group would not have developed into one of the most modern exchange organisations in the world. More than 5,000 

employees work for the Group – a dynamic, motivated and international team.
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Eurex T7 Market Supervision
▪ Queries about Eurex trading topics

▪ Phone +49-(0) 69-2 11-1 12 10

▪ E-mail eurextrading@eurexchange.com

Clearing Supervision 
▪ Queries about collateral management 

exercise and assignment notification and 
allocation

▪ Phone +49-(0) 69-2 11-12 50

▪ E-mail clearing@eurexclearing.com

Useful contacts (1/2)

Securities clearing helpdesk (CCP)
▪ Queries about equity delivery management

▪ Phone +49-(0) 69-2 11-19 40

▪ E-mail ccp@eurexclearing.com

Risk hotline 
▪ Queries about margining risk reports

▪ Phone + 49-(0) 69-2 11-1 24 52

▪ E-mail risk@eurexclearing.com

OTC Clear hotline 
▪ Queries about OTC Clearing

▪ Phone + 49-(0) 69-2 11-1 28 28

▪ E-mail otcclear@eurexclearing.com
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Share your thoughts! #ITOpenDay19 @DeutscheBoerse



Xetra Market Supervision
▪ Phone +49-(0) 69-2 11-1 14 00

▪ E-mail xetrahelpdesk@deutsche-boerse.com

Börse Frankfurt Market Supervision
▪ Phone +49-(0) 69-2 11-1 10 50

▪ E-mail xetrahelpdesk@deutsche-boerse.com

Functional support Eurex Repo

▪ Administration and operation, queries about user IDs and trading

▪ Phone +41-(0) 43 430 72 20

▪ E-mail funchelp@eurexrepo.com

Clearing Data Control

▪ Queries regarding creation, modification and deletion of user IDs for trading and clearing systems

▪ Phone +49-(0) 69-2 11-1 24 53

▪ E-mail clearingdata@eurexclearing.com

Useful contacts (2/2)
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Share your thoughts! #ITOpenDay19 @DeutscheBoerse



Resources (1/2)
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Eurex Exchange T7 technical documentation

www.eurexchange.com > Technology > T7 trading architecture > System documentation > Release 8.0

Eurex Exchange T7 high-requency trading documentation

www.eurexchange.com > Technology > High-frequency trading > Insights into trading system dynamics / 
HFT relevant Circulars 

Eurex Clearing C7 technical documentation

www.eurexclearing.com > Technology > Eurex Clearing’s C7 > System documentation

Eurex Repo F7 technical documentation

▪ www.eurexrepo.com > Trading System F7 > Connectivity > Eurex Repo F7 Connectivity Guide

▪ member.eurexrepo.com (please log in) > Repo Resources > Trading System F7 > System 
Documentation > Release 3.2

Share your thoughts! #ITOpenDay19 @DeutscheBoerse



Resources (2/2)
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Xetra T7 technical documentation

www.xetra.com > Technology > T7 trading architecture > System documentation > Release 8.0

Xetra technical documentation

member.deutsche-boerse.com (please log in) > Cash Market Resources > Documentation > Xetra 17.0

Share your thoughts! #ITOpenDay19 @DeutscheBoerse


